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Summary

An analysis of the results from the City Services Survey in 2013.

Background

The City Council first authorized a survey on City Services in February 2012. Due to the
success of last year’s survey, the Council authorized staff to administer the survey for 2013. The
survey was open to all City residents on surveymonkey.com from March through May. The
survey was password protected. Passwords were sent to each utility billing account and
residence through utility bills and direct mail. Random groups of residents were also direct

mailed to increase survey participation rate.

We sent utility bills and direct mails to 5,501 households and businesses and received 479
responses (all from residential addresses). This is an 8.7% response rate, which is low but
among current trends in web-only surveys. The total number of respondents dropped from 530
last year, but our total response rate is up slightly from 8.3% last year. We did have 4 people
take the survey by phone, and 4 people call for supplemental passwords (more than one person in

the household took the survey).

Findings

Question 2 — Please rate your satisfaction with each City service

2012 2013 Satisfaction | % Satisfaction

City Service Average | Average [ Improvement Increase
Quality of police services 1.95 1.90 0.05 2.56%
Response time of police services 1.95 191 0.04 2.05%
Quality of parks 1.99 1.96 0.03 1.51%
Quality of refuse, recycling, and yardwaste collection services 2.04 1.97 0.07 3.43%
Quantity of parks provided 2.08 1.95 0.13 6.25%
Quality of wastewater services 2.3 2.22 0.08 3.48%
Quality of special events offered 2.3 2.27 0.03 1.30%
Quality of customer service (any department) 2.31 2.31 0.00 0.00%
Quality of flood prevention 2.35 2.33 0.02 0.85%
Quality of stormwater management system 2.37 2.33 0.04 1.69%
Quality of recreation programming offered 2.43 2.58 -0.15 -6.17%
Quality of water services 2.44 2.36 0.08 3.28%
Quantity of recreation classes offered 2.52 2.64 -0.12 -4.76%
Quality of customer service during building inspections 2.58 2.59 -0.01 -0.39%
City communication with public (not from elected officials) 2.7 2.63 0.07 2.59%
Qu_ali_ty of property maintenance services (weeds, unsafe 287 277

buildings, etc.) ' ' 0.10 3.48%
Communication with your elected officials 2.95 2.96 -0.01 -0.34%
Flow of traffic / congestion management 3.28 3.34 -0.06 -1.83%
Maintenance of streets, sidewalks, and infrastructure 3.38 351 -0.13 -3.85%

The ranking of City services from most satisfied to least satisfied was:

(1 very satisfied, 2 satisfied, 3 neutral, 4 dissatisfied, 5 very dissatisfied)




Question 2 — Please rate your satisfaction with each City service
a. The most common response (mode) for each City service was:

Most Most % responses

Common Common % in this in this

Response Response | category category
City Service 2012 2013 2012 2013
Quality of police services Satisfied Satisfied 44.87% 48.93%
Response time of police services Satisfied Satisfied 32.95% 33.19%
Quantity of parks provided Satisfied Satisfied 44.64% 45.79%
Quality of parks Satisfied Satisfied 49.22% 55.36%
Seu:/:gggf refuse, recycling, & yardwaste collection Satisfied Satisfied 47 56% 54.53%
Quality of wastewater services Satisfied Satisfied 50.98% 56.47%
Quality of special events offered Satisfied Satisfied 42.75% 46.24%
Quality of customer service (any department) Satisfied Satisfied 42.38% 46.00%
Quality of stormwater management system Satisfied Satisfied 47.64% 52.15%
Quality of flood prevention Satisfied Satisfied 46.26% 51.20%
Quality of water services Satisfied Satisfied 49.41% 53.81%
Quality of recreation programming offered Satisfied Satisfied 37.38% 38.10%
_Quallty_of cklstomer service during building N/A N/A 45.49% 46.24%
inspections
g}:fti)éig?sr;]munlcat|on with public (not from elected Neutral Neutral 39.38% 38.61%
Quantity of recreation classes offered* Satisfied Satisfied 33.07% 33.77%
Quality of _prpperty malntenance services (weeds, Neutral Satisfied 34.05% 34.05%
unsafe buildings, etc.)
Communication with your elected officials Neutral Neutral 37.21% 39.09%
Flow of traffic / congestion management* Dissatisfied | Dissatisfied 29.75% 32.97%
Maintenance of streets, sidewalks, and Dissatisfied | Dissatisfied |  29.71% 29.25%
infrastructure

*Represents a differentiation in the median score, with the median value being Neutral

Based on these results we can see there has not been a great deal of change in respondents’
opinions from last year to this year. We did see a large enough increase in “Quality of property
maintenance services” to have its most common response jump from neutral in 2012 to satisfied
in 2013, however this does not tell the whole story as the median score is still neutral. Overall we
did see an increase in the rating scores from last year in most of our categories, with the highest
increase being the quantity of parks provided at a 6.25% increase. However, 6 categories did see
a drop in respondents’ satisfaction levels. The two most significant decreases were both related
to recreation, which seems to reflect the decision on the REC Center.




Question 2 — Please rate your satisfaction with each City service.

Staff analyzed the comments associated with Question 2, and came up with the following

analysis:

Comments:

# of

Comments
in 2012

# of
Comments
in 2013

Specific complaint about a service we are providing

38

30

More services per tax dollar

27

Taxes or fees are too high for the level of service

19

Displeasure with the City’s choice to not purchase the Rec Center

Requests for a reduced emphasis on recreation classes and
programming

Comments related to the construction on RT 47

Requests to eliminate health insurance for elected officials

Citation of a lack of customer service/communication from City
Hall and elected officials

6
5
3
3
3

Positive comments related to communication from their elected
officials

N

Snow plow issues

Requests for a park district

Requests for Yorkville to no longer host special events

Complaint related to the Rec Center transitioning process

Request for reduced staffing at YBFD

Request to eliminate the garbage subsidy for seniors

Request to reduce our number of police officers

Thanking those who raised funds for the bike paths

ojlojlo|o|lo|jo|o|jo| ©

Input for elected officials

—_
N

Cited recreation classes were too expensive

Compliments on existing services

Ao

Input on whether to keep the REC Center

Ol DN




Question 3 — Which three of the items listed below do you think should receive the most
emphasis from City leaders over the next two years (Choose the three most important)

The following is a list of items from most emphasis to least emphasis

Which three of the items listed below do you think should receive the most emphasis from City leaders
over the next two years? (Choose the three most important)

_ 2012 2013 Percent
Answer Options Response | Response Change
Percent Percent

Maintenance of streets, sidewalks, and infrastructure 78.2% 80.6% 2.4%
Flow of traffic / congestion management 60.7% 60.5% -0.2%
Quality of police services 24.6% 23.5% -1.1%
Quality of property maintenance services (weeds, unsafe

uiings, oty ( 23.0% 19.4% 3.6%
Communication with your elected officials 15.9% 17.5% 1.6%
City communication with public (not from elected officials) 15.5% 14.3% -1.2%
Quality of water services 16.3% 12.3% -4.0%
Quality of recreation programming offered 6.9% 10.8% 3.9%
Quantity of recreation classes offered 5.6% 10.6% 5.0%
Quality of refuse, recycling, and yardwaste collection services 9.5% 6.3% -3.2%
Quality of parks 6.3% 6.0% -0.3%
Quantity of parks provided 4.8% 4.5% -0.3%
Quality of stormwater management system 4.2% 4.1% -0.1%
Quality of special events offered N/A 41% N/A
Quality of customer service (any department) 6.3% 3.5% -2.8%
Quality of wastewater services 3.0% 3.5% 0.5%
Quantity of special events offered 4.6% 3.2% -1.4%
Quality of flood prevention 3.8% 2.8% -1.0%
Quality of customer service during building inspections 0.6% 0.4% -0.2%

From analysis this chart, one can see there has not been a significant change among the various
areas which the Council should focus on for this coming year. 13 of the categories saw a percent
change decline while the other 5 saw an increase from the previous year. The largest decrease
was in the quality of water services, which fell by 4%. The largest increase was in the quantity of
recreation classes offered, which increased by 5%. Overall the top three choices remained the
same from last year.



Question 4 — Rank these City Council goals in order from most important to least
important.

The following is the sorted rankings of the six options, from most important to least important:

. 2012 2013 Percent
Answer Options Average | Average | Change |

Attract commercial development 2.06 2.03 1.46%
Attract manufacturing and light industrial development 2.75 2.71 1.45%
Work on completion of unfinished subdivisions 3.12 3.17 -1.60%
Keep citizens informed on City government activities 3.52 3.65 -3.69%
Attract attainable housing for people at every stage of life 4.29 4.18 2.56%
Expand cultural activities 4.98 4.96 0.40%

(1 most important of this group...... 6 least important of this group)



Question 5 - Approximately 10 cents of each property tax dollar you pay goes to the City.
The City’s portion of property tax pays for the following services: Police, Public Works
(street maintenance, snow plowing), Building, Zoning, Planning, Finance, Administration,
and Parks and Recreation. The remaining 90 cents goes to the Library, County, Township,
School District, Community College, Fire Protection, and Forest Preservation. Please rate
your satisfaction with each item: value you receive for your tax dollars, image of the city,
quality of services, quality of life in the city.

The most common response for all four categories was “satisfied.” This question is one that will
be best judged over time. Based on the responses from last year, one can clearly see an increase
in the level of satisfaction in each category. There also was a level of increase in the percent of
responses which were neutral and decrease in the number of dissatisfied responses in every
category except for the “value you receive for City tax dollars and fees” which saw an increase
in the percent of dissatisfied responses and a decrease in the number of neutral.

Another way to look at the results is to combine the counts for satisfied and very satisfied into
“satisfaction” and dissatisfied and very dissatisfied into “dissatisfaction”. Cumulative
percentage breakdowns are as follows:

. 2012 2013 Percent

Answer Options Satisfaction Satisfaction Change
Value you receive for City tax dollars and fees 38.7% 45.3% 6.6%
Image of the City 45.7% 47.3% 1.6%
Quality of City services 58.5% 62.3% 3.8%
Quality of life in the City 62.0% 65.4% 3.4%

: Percent

Answer Options 2012 Neutral | 2013 Neutral Change

Value you receive for City tax dollars and fees 35.7% 20.9% -14.8%
Image of the City 24.5% 27.0% 2.5%
Quality of City services 13.1% 24.2% 11.1%
Quality of life in the City 12.3% 19.8% 7.5%

. 2012 2013 Percent

Answer Options Dissatisfaction | Dissatisfaction Change
Value you receive for City tax dollars and fees 25.2% 33.1% 7.9%
Image of the City 29.3% 24.8% -4.5%

Quality of City services 28.0% 13.3% -14.7%

Quality of life in the City 25.4% 14.2% -11.2%




Question 5 - Approximately 10 cents of each property tax dollar you pay goes to the City.
The City’s portion of property tax pays for the following services: Police, Public Works
(street maintenance, snow plowing), Building, Zoning, Planning, Finance, Administration,
and Parks and Recreation. The remaining 90 cents goes to the Library, County, Township,
School District, Community College, Fire Protection, and Forest Preservation. Please rate
your satisfaction with each item: value you receive for your tax dollars, image of the city,

quality of services, quality of life in the city.

Staff analyzed the comments associated with Question 5, and came up with the following

analysis:

# of # of

Comments | Comments
Comments: in 2012 in 2013
Specific complaint about a service we are providing 10 26
Taxes or fees are too high for the level of service 36 14
Suggegtions or input related to how development should occur in 0 8
Yorkville
More services per tax dollar 28 7
Input for elected officials 9 4
Questioning the current vision and direction of the City 0 4
Compliment on existing services. 1 3
Request to slow development or keep small town characteristics 3 0
Complaints regarding the school system 3 0
Request not to purchase the REC Center 1 0




Question 6 - What do you consider to be the major assets and advantages of living in
Yorkville? (check all that apply)

The following is the list of assets and advantages, ranked by most frequently mentioned to least
frequently mentioned:

What do you consider to be the major assets and advantages of living in Yorkville? (check
all that apply)
. 2012 Response 2013 Response Percent

Answer Options Percent Percent Change
Location 53.5% 56.0% 2.5%
Friendliness of residents 57.9% 54.8% -3.1%
Residential o o
Neighborhoods 53.9% 51.6% -2.3%
Schools 37.0% 43.1% 6.1%
Housing Quality 28.9% 28.7% -0.2%
Housing Costs 24.8% 28.7% 3.9%
Shopping 19.2% 17.2% -2.0%
Recreational amenities 19.2% 12.8% -6.4%
Transportation 2.7% 3.0% 0.3%

By looking at the phrasing of the question, we can gain some interesting insights to the
responses. The question asks what are the major assets and advantages — out of the nine choices,
only 3 received a mark above 50%. Even though people cite location as the biggest advantage to
living in Yorkville, they are not enamored by the transportation services. That could be due to
the road system maintenance. Also, comparing last year’s numbers to this year’s, two categories
changed by over five percent. Schools saw an increase of 6.1% and Recreational Amenities saw
a decrease of 6.4%. The decline in recreational amenities is most likely tied to the closure of the
Rec Center. While no other changes from last year’s responses were over five percent, it is
important to note that Location moved from being the third most citied asset in 2012 to the
number one most cited asset in 2013.



Question 7 — Please rate your satisfaction for each police service.

The list of police services from most satisfied to least satisfied is:

Please rate your satisfaction for each police service.
: Percent

Answer Options 2012 Average 2013 Average Change
How quickly police respond 2.1 2.09 0.9%
Visibility of police in your o
neighborhood 2.31 2.24 3.0%
Enforce traffic laws on major streets 2.27 2.25 0.9%
Efforts to prevent major crime 2.29 2.26 1.3%
Quality of non-enforcement services 2.34 2.33 0.4%
Visibility of police in retail areas 2.44 242 0.8%
Enforce traffic laws in your 257 259 _0.8%
neighborhood

(1 very satisfied, 2 satisfied, 3 neutral, 4 dissatisfied, 5 very dissatisfied)

All seven categories were rated between satisfied and neutral, even though police services in
question 2 had scores that averaged between very satisfied and satisfied. The difference between
the two average ratings in both questions is not much. I consider this movement in opinion to be
nothing more than a change in the alternative options — meaning police services in general tend
to look much more satisfactory when they are compared to street maintenance and park
activities.

Of particular note for staff is that residents regard our traffic enforcement on major streets to be
much better than neighborhood streets. Obviously, there are far fewer major streets than
neighborhood streets and residents tend to be much more concerned with speeding in their own
neighborhoods.

There also was not a significant change from last year to this year in the various categories. The
largest change was that respondents now feel more satisfied with the visibility of police in their
neighborhood. This caused it to move up two spots from the 2012 survey.



Question 8 — Which three public safety items listed below do you think should receive the
most emphasis from City leaders over the next two years? (Choose the three most
important)

The following is a list of public safety items listed by percent of response:

Which three of the public safety items listed below do you think should receive the most emphasis from
City leaders over the next two years? (Choose the three most important)

. 2012 Response 2013 Response Percent

Answer Options Percent Percent Change
Efforts to prevent major crime 73.5% 74.3% 0.8%
Visibility of police in your o o o
neighborhood 54.8% 55.1% 0.3%
Visibility of police in retail areas 43.5% 38.6% -4.9%
Enforce traffic laws on major streets 31.4% 36.2% 4.8%
How quickly police respond 34.1% 31.9% -2.2%
Enforce traffic laws in your o o A 20
neighborhood 27.5% 27.2% 0.3%
Quality of non-enforcement 16.4% 14.5% 1.9%
services

In analyzing the results from this question, we can clearly see individuals are concerned with an
overwhelming emphasis on efforts to prevent major crime as well as a strong police presence in
the neighborhood and retail areas as well as, these are the same areas cited by residents in the
previous year. This would incline one to believe the issue lies in the level of staffing or patrol of
certain areas, as the concern for crime prevention is related to the visibility of the police in
particular areas. When comparing to last year, there was only one switch in ranking and that was
that respondents now feel the enforcement on major streets is more important than how quickly
police respond.



Question 9- Please read each statement and rate your level of agreement or disagreement.

The following two questions asked are related to the general feelings of safety and community:

2013 City Services Survey Responses

Please read each statement below and rate your level of agreement or disagreement:

. Strongly . Strongly | Rating
Answer Options Agree Agree Neutral | Disagree disagree | Average
:izrskvnle is a good place to raise 125 253 70 10 3 1.94
YorkviIIe.i_s safer than surrounding 93 293 116 o5 4 218
communities.

(1 strongly agree, 2 agree, 3 neutral, 4 disagree, 5 strongly disagree)

2012 City Services Survey Responses
Please read each statement below and rate your level of agreement or disagreement:

. Strongly . Strongly | Rating
Answer Options Agree Agree Neutral | Disagree disagree | Average
:i(()jrskvnle is a good place to raise 147 257 80 16 3 195
YorkviIIe.i_s safer than surrounding 107 243 131 20 5 216
communities.

(1 strongly agree, 2 agree, 3 neutral, 4 disagree, 5 strongly disagree)

Based on the response, individuals have a feeling Yorkville is safer than surrounding
communities and is a good place to raise kids. There are very few individuals who disagree and
an even smaller number of people who strongly disagree with either statement. Also, last year’s
averages were 1.95 for Yorkville being a good place to raise kids and 2.16 for Yorkville being

safer than surrounding communities, meaning there was almost no change in the rating average.




Question 10- Please rate your satisfaction for each public works service.

The following is a list of public works items and the overall level of satisfaction ranked from
most satisfied to least satisfied:

Answer Options 2012 Average | 2013 Average gﬁ;c:gn;

Snow removal on major streets 210 1.93 8.1%
Mowing and trimming along major streets 2.28 2.19 3.9%
Cleanliness of streets and other public areas 2.24 2.25 -0.4%
Snow removal on neighborhood streets 2.53 2.26 10.7%
Maintenance of street signs 2.31 2.33 -0.9%
Maintenance of City street lighting 2.35 243 -3.4%
Maintenance of City sidewalks 2.89 2.97 -2.8%
Maintenance of neighborhood streets (entrances

to subdivisions, str(gets in front of your(house) 3.07 3.16 -2.9%
Maintenance of major City streets (i.e. Game

Farm Road, Fox ch)ad, Vgn Emmo(n Road) 3.28 3.48 -6.1%

(1 very satisfied, 2 satisfied, 3 neutral, 4 dissatisfied, 5 very dissatisfied)

From a comparison standpoint, only 3 of the 9 answer options have improved in rating from last
year to this year. The three which saw improvement were snow removal on major streets,
mowing and trimming along major streets, and snow removal on neighborhood streets. Both
answer options related to snow removal increased drastically, showing the department has indeed
improved in this area. On the opposite end of the spectrum, there was a decline in the general
satisfaction levels of the other six options. The largest decline was maintenance of major City
streets. This should not be a total surprise as the City is well aware of their current road situation
and has made road maintenance and reconstruction a priority moving forward.

The overall consensus appears to be satisfactory ratings with the city’s snow removal, lighting,
cleanliness and mowing. However, there are neutral opinions in relation to the maintenance of
the neighborhood and city streets as well as sidewalks. This can be attributed to a high level of
unsatisfied responses on these questions. One can see the number of dissatisfied and very
dissatisfied actually outweighs the number satisfied for the maintenance of major city streets.



Question 10- Please rate your satisfaction for each public works service.

Further analysis of the comments provides additional insight:

# of # of
Comments | Comments
Comments: in 2012 in 2013
Roads which needed improvement and better overall maintenance of 32 15
streets
Request for street signs to be added or replaced or better lighting in a 5 10
neighborhood
Compliment on existing services 4 7
Issues with the snow removal process 17 5
Concerns regarding mowing and upkeep of abandoned lots and the 5 4
removal of weeds intersections
Requests for more sidewalks S 4
Taxes or fees are too high for the level of service 1 4
Displeasure with the the current trash and recycling provider 0 2
Need for more bike paths 0 1
Suggestion for more trees near Riemenschneider Park 1 0




Question 11- Which three of the public works items listed below do you think should
receive the most emphasis from City leaders over the next two years? (Choose the three

most important).

The following is a list of public works items, ranked by most frequently mentioned to least

frequently mentioned:

Maintenance of street signs

_ 2012 2013 Percent
Answer Options Response Response Change
Percent Percent
Maintenance of major City streets (i.e. Game Farm Road,
Fox Road, Van Emmon Ryoad) ( 74.8% 82.9% 8.1%
Maln.te'ngnce of nelgh_borhood streets (entrances to 63.8% 63.4% 0.4%
subdivisions, streets in front of your house)
Maintenance of City sidewalks 32.4% 34.6% 2.2%
Snow removal on neighborhood streets 31.6% 22.6% -9.0%
Cleanliness of streets and other public areas 29.2% 28.3% -0.9%
Snow removal on major streets 24.3% 17.1% -7.2%
Maintenance of City street lighting 17.9% 21.9% 4.0%
Mowing and trimming along major streets 10.3% 9.0% -1.3%
5.4% 5.3% -0.1%

By looking at the response to this question, only two areas generated a large response of over
50%. Both of these services are directly related and it further suggests respondents are not
satisfied with the maintenance of major streets and neighborhood streets. This can be directly

related to the responses generated in questions 6 and 9, where transportation was not highly rated
and the majority of comments were related to addressing certain roads.

Also, looking from last year to this year, one can see a large increase in the the level of emphasis

that respondents feel should be placed on maintenance of major City streets. This category saw
an 8% increase. Also looking at the numbers from last year, it is clear to see that snow removal
on both major and neighborhood streets fell substantially. This follows the trend found in
question 10 that residents have become more satisfied with our snow removal process than they

were in 2012. However, this may be attributed to a winter which did not feature large amounts of

snowfall.




Question 12- Which of the following are/were your primary sources of information about
City issues, services, and events? (check all that apply)

The following is a list of media outlets, ranked by most frequently used to least frequently used:

_ 2012 2013 Percent
Answer Options Response | Response Change
Percent Percent
Kendall County Record 73.8% 71.8% -2.0%
City newsletter 31.7% 47.0% 15.3%
Utility bill inserts 43.1% 46.2% 3.1%
Yorkville Patch 24.0% 39.4% 15.4%
Web§ite (includes audio / video files of City 22 29, 27 1% 4.9%
meetings)
Beacon News 24.0% 22.8% -1.2%
WSPY Radio 13.9% 12.0% -1.9%
City facebook page 1.6% 10.3% 8.7%
Contact with elected officials 11.1% 7.2% -3.9%
Other 5.4% 2.8% -2.6%
City twitter account 0.2% 2.4% 2.2%
Govt Access TV (FVTV) 2.4% 1.5% -0.9%

The response generated shows the citizens use a variety of mediums to stay informed, however it
appears the most effective avenues are the Kendall County Record, City Newsletter, and the
utility bill inserts. Analysis of the comments offers some clarity into other sources by which

news is discovered:

in North Aurora

# of # of

Comments | Comments
Comments: in 2012 in 2013
Word of mouth 18 5
Reiteration of above response 0 4
Unaware they could contact Aldermen 0 3
No form of communication and offered suggestions on current City

. .. 0 3

practices, such as mailings and FVTV
Council meetings 7 2
Request to reinstate the newsletter 9 2
“Yorkville Preview” 0 2
Unaware of the city website, facebook or twitter pages 4 0
Local church or community center 3 0
Flyers 1 0
Recommended creating a community board similar to the one found ] 0

When comparing this year’s data to the 2012 data, one can see that a few communication outlets
made significant increases. The City Newsletter, which was reinstated this past year through the




Recreation Center Catalogue, and the Yorkville Patch both increased by over 15%. The City
Facebook and Twitter page also saw significant increases in usage, due to the efforts of staff to
continually inform citizens of this form of communication. This is important because it shows
that residents are utilizing the City’s social media outlets and the number of residents using

social media is increasing.



Question 13- If you do not use any of the communication outlets described in the prior
guestions, what would be the best avenue to inform you of City issues, news, and events?

Staff analyzed the 31 comments offered by the respondents. A breakdown of those comments is
as follows:
a. 11 comments claimed they would prefer to be contacted through mailings, preferably in
the form of a newsletter
b. 9 comments requested communication through e-mail via a weekly or monthly news blast
which residents could opt into or out of as they wished.
c. 4 comments stated they were not sure if there was any other way to be communicated
with other than those already described
d. 4 comments restated an option listed in the previous question
e. 1 comment called for the elected officials to hold neighborhood meetings in order to
disseminate information
f. 1 comment claimed Council meetings are the only way in which they are communicated
1 comment stated the only way they will receive information is through word of mouth

This was a new question introduced in 2013, therefore there is not any data to compare it against
from last year’s survey.



Question 14- Please rate your satisfaction with each item below:

The following is a list of the quality of certain avenues used to keep constituents informed,

ranked from highest satisfaction to lowest:

. 2012 2013 Percent
Answer Options Average | Average Change
Quality of City newsletter 2.56 2.46 3.9%
Efforts to keep you informed about 279 253 9.3%
issues
Quality of website 2.58 2.56 0.8%
Quality of City facebook page 2.95 2.68 9.2%
Quality of City twitter account 2.96 2.88 2.7%
Quqllty of government access TV 3.01 297 1.3%
station

(1 very satisfied, 2 satisfied, 3 neutral, 4 dissatisfied, 5 very dissatisfied)

The city newsletter was a very effective way of reaching the population and of keeping
individuals informed. Last year we suggested that the lack of knowledge of the City Facebook
and Twitter could attribute to their neutral ratings. The increase in satisfaction may represent that
more individuals are now aware of these outlets and that they are satisfied with its ability to keep
them informed. Also, the increase in use of our social media could directly relate to the 9%
increase in satisfaction with our efforts to keep citizens informed on City Hall issues. Also, with
each major storm, flood, or major event the number of likes on our page increases significantly.
So, we can expect an increase in the use of our facebook and twitter accounts over time as our

updates are shared during these events.

Along with this there was also an area for comments and these were analyzed to produce the

following information:

Suggestion for an annual newsletter

# of # of
Comments Comments in
Comments: in 2012 2013
Were not aware of these forms of communication 10 12
Requests for increased updates to the website 3 6
Do not agree with the use of facebook and twitter 10 4
Displeasure with the audio levels on FVTV and the lack of
S oLers . 0 4
availability on satellite TV
Suggestions on how to improve our communication 0 2
Suggestion for an online method of payment for utilities 1 1
Reiteration of above response 0 1
Requests to reinstate the newsletter 30 0
1 0




Question 15- Please rate your satisfaction with how each event is run:

The following is an average rating of the satisfaction with the way these events are run, based on

responses and ranked from highest satisfaction to lowest:

2012 2013

Rating Rating Percent
Answer Options Average | Average | Change |
Music Under the Stars 2.24 2.07 7.6%
Hometown Days 2.16 213 1.4%
Holiday Under the Stars 2.29 219 4.4%
5k runs (Tax Dodge, Chili Chase, 2133
etc.) 2.46 5.3%
Outdoor Movies N/A 2.33 N/A
Ribs on the River N/A 2.40 N/A
National Night Out 2.55 244 4.3%
Halloween Egg Hunt N/A 2.46 N/A
Easter Express N/A 2.48 N/A

(1 very satisfied, 2 satisfied, 3 neutral, 4 dissatisfied, 5 very dissatisfied)

Based on these comments and the ratings, we can draw the conclusion that residents are typically
satisfied with these events. From last year to this year, respondents have improved their overall
rating of each of these events and each one rates as satisfied. However, a number of these events
received a high number of N/A’s, most likely due to a lack of attendance at these events by the
individual respondents. In addition, it is important to note that there was a 200% increase in

participation at all City sponsored special events.

Staff also analyzed comments associated with Question 15 and came up with the following:

# of # of

Comments | Comments
Comments: in 2012 in 2013
Unaware of these events or did not attend 18 24
Against any event that used tax payer dollars 0 7
Suggestions on how to improve Hometown Days 10 7
Supportive of all of these events as positive community influences S 7
Suggestions to improve one of the events 0 4
Suggestions on how to increase attendance at these events 0 3
Suggestions for new events 0 2
Against any event that ran a deficit 14 0
Concerns on the City’s level of involvement in environmental events 0
Okay with events if they run on a balanced budget 0
Sutgtgestion to have Music Under the Stars sponsored by a corporate 1 0
entity




Question 16- Please rank the events, from your most favorite to least favorite.

The following is the order in which responders ranked these events and it is accompanied by the
overall average rating for each event.

Answer Options ARatlng
verage
Hometown Days 2.20
Music Under the Stars 3.13
Holiday Under the Stars 3.42
Ribs on the River 4.06
Outdoor Movies 5.26
National Night Out 5.75
5k runs (Tax Dodge, Chili Chase) 6.34
Halloween Egg Hunt 6.79
Easter Express 7.21

These ratings are based on a simple calculation from 1 representing the most favorite and 7
representing the least favorite. It is clearly evident the order in which residents favor certain
events over others based on these scores. 5 of these events scored hirer than 5, showing they are
either not as favored as the others or less attended and if the City is looking to replace an event or
eliminate costs associated with special events, these may be the ones to consider.

Question 17- Are there any types of special events you would like to see the City engage in?

Staff analyzed the 75 comments provided and were able to breakdown the responses into the
following categories:

a. 23 comments stated their displeasure with the City spending any money on any events or
called for the City to stop hosting certain events

8 comments stated they would be interested in a 4™ of July event

6 comments voiced interest in a food/beverage tasting event

6 comments stated they would like to see an antique car show

6 comments expressed their interest in more musical events

4 comments called for more or larger farmers markets

2 comments expressed their interest in an art show type of event

2 comments offered suggestions on how to improve current events

18 comments were unique and were not similar to any others

—~S@hoeoooT

This was a new question introduced in 2013, therefore there is not any data to compare it against
from last year’s survey.



Question 18- Which type of businesses or industry would you most like to see in Yorkville?

Provided is a pie chart demonstrating the breakdown of responses to this question:

_ 2012 2013 Percent
Answer Options Response | Response Change
Percent Percent
Retail/shopping opportunities 55.6% 56.6% -1.0%
Light manufacturing areas 24.3% 25.6% -1.3%
Office Developments 13.8% 10.7% 3.1%
il;l]t(aji\grir:lanufacturmg or 6.4% 71% 0.7%

Based on the above chart and the figures from last year’s survey, it is clear there has not been a
large shift in the general opinion of the respondents as most of the categories only changed by a
minor margin. Also, the comments provide further insight into these broad categories with
specifics on what individuals are looking for. Staff analyzed the comments associated with
Question 18, and came up with the following analysis:

# of Comments # of Comments

Comments 2012 2013

Addition of Restaurants 22 26
Addition of any Business 24 16
Addition a miscellaneous industry 0 5
Do not add businesses 8 4
Addition a Grocery Store 3 4
Bring in Manufacturing 0 4
Addition of entertainment, such as Movie Theater 4 2
Addition of more National Brands 0 1
Suggestion on where businesses should locate 3 0
Addition of a car dealership 2 0
Addition of a Currency Exchange 1 0




Question 19- What specific companies or brands do you want to see open a retail store in
Yorkuville?

Staff analyzed the 275 comments yielding 802 suggestions with 171 specific companies
associated with this question and was able to derive the following general analysis:

Comment 2012 Comment Total 2013 Comment Total
Dining Facility 313 266
Specialty Store 225 229
Supermarket 202 185
General Purpose 134 104
Service Industries 43 34
Miscellaneous 5 23

These comments provided a good picture of what the residents of Yorkville are looking for.
While there was an overall decline in comments compared to the 2012 survey, there are still a
number of conclusions which can be reached. These are that residents are looking for family
style restaurants, a grocery store, and more clothing stores. They also mentioned a number of
places which are not common to the area and would give Yorkville a distinct advantage to draw
in shoppers from nearby suburbs. These are places such as Trader Joe’s, a major bookstore, and
an Arts and Crafts store. Another conclusion is that people are for places which can offer general
retail allowing individuals to meet multiple shopping needs in one location. These desires are
also similar to the ones expressed in last years’ survey.



Further analysis into the specific responses from the previous year provided the following
analysis:

Comment 2012 Comment Total 2013 Comment Total
Family Style Restaurant 65 149
Fast Food Restaurant 248 87
Trader Joes 73 68
Portillos 26 36
\Walmart 40 36
Restaurant 43 30
Chilis 28 26
Costco 20 26
Buffalo Wild Wings 25 21
Meijers 32 19
\Whole Foods 12 19
Olive Garden 24 16
JC Penney 22 16
Michaels 19 16
Hobby Lobby 15 16
Sams 15 15
Chipotle 14 14
Bed Bath and Beyond 16 11
Barnes & Noble 14 11
Applebees 11 10
Jo Ann's Fabric 9 10
None 0 10
SuperMarket 10 9
Caputos 10 8
Bookstore 13 6
TGIF 15 5
Old Navy 17 5
Movie Theator 20 4
Best Buy 31 4
Dairy Queen 18 0

The following is a representation of the companies named based on frequency with the relative
size of the business related to the frequency of mentions. The most frequently named have the
larger sized font:
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Below is the analysis of this question’s comments and word cloud from 2012 for

comparison:
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Question 20- What suggestions do you have to improve the quality of life in Yorkville?

Of the 244 comments, our staff was able to analyze and draw the following summaries related to
comments provide. For convenience, these comments have been grouped into sections based on
their frequency of mentions and have their own analysis provided:

# of Comments | # of Comments
Comments in 2012 in 2013
Taxes are too high 66 49
Improve the road system 48 34
Request for Economic Development 66 33
Request for more services 17 26
Request to beautify Downtown and Riverfront 29 18
Addition of the Bike Trails and Sidewalks 23 15

The comments above are in the same proportion as last year (there were more survey
respondents in 2012). One notable change is the comments on economic development. During
the survey last year, the Imperial Investments downtown projects were just starting to open, and
we had not yet landed the NCG Movie Theater. Accordingly, the calls for more economic
development were cut in half. The most frequently cited comment this year is that taxes are too
high, which is the same front runner as last year, but requests for more services increased over
last year.

# of Comments | # of Comments

Comments in 2012 in 2013

Requests for more Recreation Programs 0 15
Form a park district 0 9
Improve the School System 9 9
Improve Council responsiveness to taxpayer needs 18 9
Water quality Concerns 2 5
Call for better police enforcement of codes 18 5
Lack of Communication 5 4
Compliments on services 7 3
Suggestions to improve various special events 3 3
Requests for more environmental sustainability programs 2 3
Disband Health Care for elected officials 2 2

The comments from this year show two new categories which received a decent number of
comments and both are related to Parks and Recreation. These comments relate to requests for
more recreation programs and for the formation of a park district. Both of these are most likely
tied to the City’s recent decision to leave Club 47. Other items of note are that there are fewer
comments related to Council responsiveness and police enforcement of City codes and
ordinances.



The remaining comments were miscellaneous in nature and were either stated in 2012 or 2013
only, however more than person may have mentioned the issue. The following chart outlines the
central ideas found in these comments:

# of t# of
Comments | Comments
Comments in 2012 in 2013

Request to reduce the size of government

There are too many issues

Request to no longer use SSA's

Avoid the formation of a park district

Open House event with Police and Fire Departments

Request for more funds to be diverted from the County to the City

Do not pursue economic development

Request for more community service opportunities

Statement to sell the Rec Center

Request for a modular park

Call to remove the landfill on Green Farm located on Fox Road

Statement that the North and South are not actually united

Request for a Hospital

R Rk, |,V w|lw|lo|lo|lo|lo|lo|o
olo|lo|lo|o|lojlo|o|r |k |k |k |N|N

Complaint regarding water runoff near Route 47




Question 21- How many years have you lived at your current residence?

The following is a graph showing the number of people who have been living in Yorkville at
each time interval compared with the numbers from last year:
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# of Years in Yorkville

From this graph we can conclude the majority of surveyors are in their first ten years at their
current residence. In fact, the ratio from our responders to this question is that approximately
62% are within their first ten years of residence in Yorkville (275 of the 444 survey takers). We
also can conclude that the demographic breakdown in this category is very similar to the figures
from last year, except that we seem to have picked up more long term residents and lost a
number of new residents responses.

Question 22- In which ward do you currently reside?

The following chart breakdown of which ward the residents who took the survey are located:

2012 Response 2013 Response
Answer Options Percent Percent
Ward 1 (Alderman Koch, Alderman Colosimo) 20.00% 23.30%
Ward 2 (Alderwoman Milschewski, Alderman Kot) 12.00% 14.00%
Ward 3 (Alderman Munns, Alderman Funkhouser)* 13.70% 13.50%
Ward 4 (Alderwoman Spears, Alderwoman Teeling) 21.10% 13.50%
| don't know 33.30% 35.70%

As one can see there is little change in this demographic information from 2012 to 2013,
however the most significant change was a 7.5% decrease in respondents from Ward 4.



Question 23- Which City and State did you live in prior to moving to Yorkville? If you
have lived here your entire life, please write "'lifelong resident™ or similar.

This demographic data generated 429 responses representing 136 different cities. Only 28 survey
takers were lifelong residents, which is lower than the total of 40 from last year. The majority of
responders lived in Aurora where there are 58 which was the same as last year, Naperville at 34
(45 last year), Oswego at 26 (40 last year), and Montgomery at 15 (23 last year).Of the
responders approximately 312 live in Chicago Suburbs, which is 5 fewer when compared to last
year’s figure of 317. There is also representation from multiple states in the country other than
Illinois but none more than one or two people. The states represented are California, Colorado,
Connecticut, Florida, Hawaii, Indiana, lowa, Kansas, Louisiana, Maryland, Michigan,
Minnesota, Missouri, Nebraska, New Jersey, New Mexico, Ohio, Oklahoma, Pennsylvania,
South Carolina, Texas, Tennessee, Virginia, Washington and Wisconsin. Also, one individual
listed France as their prior residence.

Question 24- Do you own or rent your current residence?

95% of responders own their own home, which explains the large support for maintenance of the
roadways in neighborhoods because the state of the roads in their neighborhood have a direct
effect their daily commutes, making it one of the most frequently used services. Also, the
percentages this year were the exact same as they were the year before.



Question 25- How many persons in your household, counting yourself, are in the following
age groups?

The following is a chart to represent the household demographics of the responders and is based
on the average for each age group:

How many persons in your household, counting yourself, are in the following
age groups?

1.80
1.60
1.40 +
1.20 +
1.00 -
.80 +
.60 -
40 +
.20 ~

Underage 10-19 20-29 30-39 40-49 50-59 60-69 70 and

over
02013 Response Average m 2012 Response Average

This year’s graph shows under age ten as the largest group in each household. When compared
to the census data some clear discrepancies arise. 34% of the responses are represented by the
age groups of 50+. The groups of 50-59, which represent 10% of the census, 60-69 which
represent 6% and 70+ which only represent 5% (for a total of 21%) all show a level of input in
the survey which is similar to the other age groups. This will result in a skew in the data. One
final item to place in this conclusion is the 442 responders appear to represent almost 1,250
people.



Question 26- Which is your age group?

The following shows the representation of the various age groups in this survey:

Which is your age group?

BUnder age 10
m10-19
020-29
030-39
m40-49
o50-59
m60-69

070 and over

No one in group “under age 10” and “10-19” completed this survey.

Which is your age group?

2012 2013

Response | Response

Answer Options Percent Percent
Under age 10 0.00% 0.00%
10-19 0.00% 0.00%
20-29 5.50% 3.20%
30-39 23.30% 21.40%
40-49 21.00% 21.00%
50-59 22.90% 19.00%
60-69 17.00% 23.30%
70 and over 10.50% 12.2%

The data above further demonstrates the various levels of input from the different age groups.
This data does not appear to be representative on its face, because over 50% of the collected
response came from the ages 50+. This is not representative of the overall population according
to the most recent US Census data. Also, there appears to be an increase in the percentage of
individuals who took this survey that fall into the 60-69 and 70+ age groups than in the previous
year, while all the other age groups decreased in percentages, except 40-49 which remained the
same.



Question 27- Which of the following best describes your race / ethnicity?

The following is the breakdown of the race according to responders:

Which of the following best describes your race / ethnicity?
1.2%
1.9%

0.5%

O White/Caucasian
B African American/Black
DO Asian/Pacific Islander

B Mixed Race

Also left out were 5 who responded Hispanic as their race. These figures are almost identical to
last years.

Question 28- What is your gender?
At approximately 56% the male population is represented more than the female, although the

population according to the US Census is approximately 50/50. However, when compared to last
year, this year’s figures show a 2% increase in the number of female respondents.



Question 29- Is there any way in which this survey can be improved?

Staff analyzed the 107 responses to this question and derived the following analysis:

a.

Q —+o
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43 comment stated they did not believe there was a way to improve the survey and did
not offer any suggestions

10 comments requested the survey be shortened

7 comments wanted clarification on how they could be informed of the results and how
they could be informed of the Council’s plan based on those results

6 comments suggested most of the questions were leading and should not be centered
around spending

5 comments wanted the opportunity for more comments

5 comments suggested adding a “Prefer not to answer” or “Have not used” option

5 comments suggested the survey contain questions related to what they deemed the “real
issues” i.e. taxes, spending habits, health care

3 comments re quested the survey be more user friendly in the sense that it be easier to
access the website and not require passwords that are long

3 comments were for the survey to be available in print

3 comment requested the addition of particular questions

2 comments asked for similar or duplicate questions to be removed

2 comments requested taxpayer dollars stop being spent on a survey

. 2 comments requested a progress indicator

1 comment was to allow a way for the survey to be reviewed prior to submission

1 comment asked for the column headings to freeze when scrolling down

1 comment suggested offering a 10% water bill discount for all respondents

1 comment stated that they were disappointed they did not see actual monkeys when they
took the survey

1 comment was to voice their displeasure with eliminating the senior garbage subsidy

1 comment requested a survey related to the school system administration

1 comment requested the survey be available in Spanish

1 comment voiced displeasure that the same questions were asked as last year

1 comment suggested conducting the survey twice a year



United City of Yorkville City Services Survey 2013 SurveyMonkey

1. What is your survey passcode?

Response
Count
479
answered question 479
skipped question 0
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2. Please rate your satisfaction with each City service.

Very o . o Very Rating
o Satisfied Neutral Dissatisfied ) T N/A
Satisfied Dissatisfied Average
i i i 29.2% 48.9% 11.4% 6.7%
Quality of police services 3.2% (15) 0.6% (3) 1.90
(136) (228) (53) (31)
i i i 22.0% 33.2% 12.1% 31.0%
Response time of police services 1.7% (8) 0.0% (0) 1.91
(102) (154) (56) (144)
Maintenance of streets, sidewalks, 4.5% 22.0% 17.5% 20 4% (1 26.1% (121) 0.4% 351
and infrastructure (21) (102) (81) 9.4% (136) - 2 ’
City communication with public (not 8.6% 35.6% 9 3.6%
i public ( ° ° 3% owE2)  2.8% (13) ° 2.63
from elected officials) (40) (166) (178) a7)
Communication with your elected 4.7% 23.3% 39.0% 10.8%
. 15.1% (70) 7.1% (33) 2.96
officials (22) (108) (181) (50)
uality of customer service (an 12.7% Y 27.2% 8.0%
Quality (any ° 45.9% Y 47% (22) 1.5% (7) ° 231
department) (59) (213) (126) (37)
Flow of traffic / congestion 3.0% 24.7% 23.2% 32 7% (152 15.9% (74) 0.4% 3.3
management  (14) (115) (108) 7% (152) o @) '
uality of stormwater management 12.5% 9 22.5% 3.2%
Quality 2 ° 52.5% ° 5.4%(25)  3.9% (18) ° 2.33
system (58) (243) (104) (15)
i . 11.4% 50.4% 26.0% 5.2%
Quality of flood prevention 4.9% (23) 2.1% (10) 2.33
(53) (235) (121) (24)
. . 13.7% 53.8% 17.6% 1.5%
Quality of water services 8.7% (40) 4.6% (21) 2.36
(63) (247) (81) ()
i i 14.2% 57.1% 19.6% 2.8%
Quality of wastewater services 3.5% (16) 2.8% (13) 2.22
(65) (262) (90) (13)
uality of refuse, recycling, and 27.9% .89 9.3% 1.1%
. Y .y g . ° °4.8% ° 4.8% (22) 2.2% (10) ° 1.97
yardwaste collection services (129) (253) (43) 5)
i 24.7% 55.5% 12.9% 3.2%
Quality of parks 3.0% (14) 0.6% (3) 1.96
(115) (258) (60) (15)
i . 31.0% 46.0% 14.8% 3.0%
Quantity of parks provided 4.3% (20) 0.9% (4) 1.95
(143) (212) (68) (14)
uality of recreation programmin 11.0% 9 25.3% 9.1%
Quality R . °  381% ° 10.8% (50)  5.6% (26) ° 258
offered (51) (176) (117) (42)
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Quantity of recreation classes
offered

Quality of special events offered

Quality of customer service during
building inspections

Quality of property maintenance
services (weeds, unsafe buildings,
etc.)

9.9%
(46)

14.9%
(69)

6.1%
(28)

5.8%
(27)

33.6%
(156)

46.4%
(215)

17.1%
(79)

34.0%
(158)

31.3%
(145)

27.0%
(125)

24.9%
(115)

28.8%
(134)
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10.6% (49)

4.5% (21)

3.0% (14)

10.5% (49)

5.2% (24)

1.5% (7)

2.2% (10)

7.7% (36)

9.5%
2.64
(44)
5.6%
2.27
(26)
0,
46.6% 559
(215)
13.1%
2.77
(61)
Comments:

answered question

skipped question



3. Which three of the items listed below do you think should receive the most emphasis
from City leaders over the next two years? (Choose the three most important)

Quality of police services

Maintenance of streets,
sidewalks, and infrastructure

City communication with public (not
from elected officials)

Communication with your elected
officials

Quality of customer service (any
department)

Flow of traffic / congestion
management

Quality of stormwater management
system

Quality of flood prevention

Quality of water services

Quality of wastewater services

Quality of refuse, recycling, and
yardwaste collection services

Quality of parks

Quantity of parks provided

Quality of recreation programming
offered

Quantity of recreation classes
offered

Quality of special events offered

Quantity of special events offered

DDDDDDDDDDD_DHU_H
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Response
Percent

23.5%

80.6%

14.3%

17.5%

3.5%

60.5%

4.1%

2.8%

12.3%

3.5%

6.3%

6.0%

4.5%

10.8%

10.6%

4.1%

3.2%

Response
Count

109

373

66

81

16

280

19

13

57

16

29

28

21

50

49

19

15



Quality of customer service during
building inspections

Quality of property maintenance
services (weeds, unsafe buildings,
etc.)

[

[E—

0.4%

19.4%

Comments:

answered question

skipped question

90

82

463

16

4. Rank these City Council goals in order from most important (1) to least important (6):

Work on completion of unfinished
subdivisions

Attract commercial development

Attract manufacturing and light
industrial development

Attract attainable housing for
people at every stage of life

Keep citizens informed on City
government activities

Expand cultural activities

Most
important
out of
this
group -1

24.6%
(106)

42.0%
(180)

17.5%
(75)

6.3% (27)

12.4%
(54)

1.1% (5)

13.7%
(59)

33.6%
(144)

33.2%
(142)

7.0%
(30)

10.8%
(47)

5.9%
(26)

21.1%
(91)

11.7%
(50)

25.0%
(107)

16.4%
(70)

17.0%
(74)

10.0%
(44)
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13.7%
(59)

7.5%
(32)

12.4%
(53)

25.1%
(107)

25.7%
(112)

12.2%
(54)

Least
important .
Rating
5 out of
) Average
this
group -6
14.8% 12.1%
3.17
(64) (52)
3.3%
2.1% (9) 2.03
(14)
8.9%
3.0% (13) 2.71
(38)
22.7% 22.5%
4.18
(97) (96)
0,
26.9% 7.1% (31) 3.65
(117)
20.8% 0
°©  50.0% 4.96
(92) (221)
Comments:

answered question

skipped question

Rating
Count

431

429

428

427

435

442

54

462

17



5. Approximately 10 cents of each property tax dollar you pay goes to the City. The City’s porti
of property tax pays for the following services: Police, Public Works (street maintenance, sno
plowing), Building, Zoning, Planning, Finance, Administration, and Parks and Recreation. The
remaining 90 cents goes to the Library, County, Township, School District, Community College
Fire Protection, and Forest Preservation. Please rate your satisfaction with each item.

Very o . o Very Rating R
o Satisfied Neutral Dissatisfied ) T N/A
Satisfied Dissatisfied Average C
Value you receive for City tax 8.7% 9 20.9% 0.7%
g J ’ 36.6% °211% (97)  12.0% (55) ’ 2.91
dollars and fees (40) (168) (96) 3)
. 7.8% 39.4% 27.0% 0.9%
Image of the City 19.6% (90) 5.2% (24) 2.75
(36) (181) (124) (4)
. ) ) 9.2% 53.2% 24.2% 0.2%
Quality of City services 10.0% (46) 3.3% (15) 2.45
(42) (244) (111) 1)
) o ) 12.6% 52.7% 19.8% 0.7%
Quality of life in the City 10.5% (48) 3.7% (17) 2.39
(58) (242) (91) 3)
Comments

answered question

skipped question
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6. What do you consider to be the major assets and advantages of living in
Yorkville? (check all that apply)

Response

Percent
Schools | | 43.1%
Location | 56.0%
Shopping [ ] 17.2%
Transportation  [] 3.0%
Housing Quality | | 28.7%
Housing Costs | | 28.7%
Residential Neighborhoods | | 51.6%
Friendliness of residents | | 54.8%
Recreational amenities [ | 12.8%

Other (please specify)

answered question

skipped question
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Response
Count

188

244

75

13

125

125

225

239

56

59

436

43



7. Please rate your satisfaction for each police service.

Very o . o Very Rating
o Satisfied Neutral Dissatisfied ) T N/A
Satisfied Dissatisfied Average
Visibility of police in your 19.5% 0 18.2% 1.5%
pOrPRIEs 0 48.6% ° 11.3% (52) 0.9% (4) ° 2.24
neighborhood (90) (224) (84) )
_ . ) 12.6% 40.0% 35.4% 3.3%
Visibility of police in retail areas 8.7% (40) 0.0% (0) 2.42
(58) (184) (163) (15)
) ) 14.0% 46.4% 29.5% 6.3%
Efforts to prevent major crime 2.4% (11) 1.3% (6) 2.26
(64) (212) (135) (29)
Enforce traffic laws on major 14.6% 53.7% 22.6% 1.7%
5.9% (27) 1.5% (7) 2.25
streets (67) (247) (104) (8)
Enforce traffic laws in your 12.0% 39.2% 27.7% 3.1%
. 13.1% (60) 5.0% (23) 2.59
neighborhood (55) (180) (227) (14)
. ) 17.5% 37.5% 18.0% 23.9%
How quickly police respond 2.6% (12) 0.4% (2) 2.09
(80) (171) (82) (109)
uality of non-enforcement 11.4% 0 33.2% 16.2%
Quality _ °  36.9% ° 17%(9) 0.7% (3) ’ 2.33
services (52) (169) (152) (74)
Comments

answered question

skipped question
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8. Which three of the public safety items listed below do you think should receive the most
emphasis from City leaders over the next two years? (Choose the three most important)

Visibility of police in your
neighborhood

Visibility of police in retail areas

Efforts to prevent major crime

Enforce traffic laws on major
streets

Enforce traffic laws in your
neighborhood

How quickly police respond

Quality of non-enforcement
services

Response
Percent

55.1%

38.6%

| 74.3%

E—

[

36.2%

27.2%

31.9%

14.5%

answered question

skipped question

Response
Count

247

173

333

162

122

143

65

448

31

9. Please read each statement below and rate your level of agreement or disagreement:

Yorkville is a good place to raise
kids.

Yorkville is safer than surrounding
communities.

Strongly

Agree

27.1%
(125)

20.2%
(93)

Agree Neutral
54.9% 15.2%
(253) (70)
48.4% 25.2%
(223) (116)
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. Strongly Rating
Disagree .

disagree Average

2.2% (10) 0.7% (3) 1.94

5.4% (25) 0.9% (4) 2.18

answered question

skipped question

Rating
Count

461

461

463

16



10. Please rate your satisfaction for each public works service.

Maintenance of major City streets
(i.e. Game Farm Road, Fox Road,
Van Emmon Road)

Maintenance of neighborhood

streets (entrances to subdivisions,
streets in front of your house)

Maintenance of City sidewalks

Maintenance of street signs

Maintenance of City street lighting

Snow removal on major streets

Snow removal on neighborhood
streets

Mowing and trimming along major
streets

Cleanliness of streets and other
public areas

Very

Satisfied

2.2%
(10)

5.0%
(23)

3.7%
(17)

8.7%
(40)

9.0%
(41)

26.3%
(120)

22.9%
(105)

15.8%
(72)

13.7%
(62)

Satisfied

23.4%
(108)

37.4%
(172)

35.1%
(161)

57.2%
(262)

54.4%
(249)

59.9%
(273)

48.9%
(224)

56.5%
(258)

57.0%
(259)

Neutral

20.0%
(92)

14.6%
(67)

30.3%
(139)

25.5%
(117)

23.6%
(108)

10.1%
(46)

11.8%
(4

21.7%
(99)

21.6%
(98)
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Dissatisfied

32.3% (149)

22.4% (103)

19.0% (87)

5.5% (25)

9.0% (41)

1.1% (5)

9.2% (42)

3.5% (16)

6.4% (29)

Very
Dissatisfied

21.7% (100)

20.2% (93)

10.2% (47)

1.5% (7)

3.3% (15)

2.4% (11)

6.1% (28)

2.0% (9)

1.3% (6)

N/A

0.4%
2

0.4%
@)

1.7%
©)

1.5%
)

0.9%
(4)

0.2%
@)

1.1%
®)

0.7%
@)

0.0%
©)

Rating
Average

3.48

3.16

2.97

2.33

2.43

1.93

2.26

2.19

2.25

Comments

answered question

skipped question



11. Which three of the public works items listed below do you think should receive the most
emphasis from City leaders over the next two years? (Choose the three most important)

Response Response
Percent Count

Maintenance of major City
streets (i.e. Game Farm Road, | 82.9% 378
Fox Road, Van Emmon Road)

Maintenance of neighborhood
streets (entrances to subdivisions, | 63.4% 289
streets in front of your house)

Maintenance of City sidewalks | 34.6% 158
Maintenance of street signs [_] 5.3% 24
Maintenance of City street lighting [ ] 21.9% 100
Snow removal on major streets [ ] 17.1% 78
Snow removal on neighborhood :’ 29 6% 103
. 0

streets

Mowing and trimming along major
9.0% 41

streets -

Cleanliness of streets and other
) [ | 28.3% 129

public areas
answered question 456
skipped question 23
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12. Which of the following are/were your primary sources of information about City issues,
services, and events? (check all that apply)

City newsletter

Website (includes audio / video
files of City meetings)

City facebook page

City twitter account

Utility bill inserts

Govt Access TV (FVTV)

Kendall County Record

Beacon News

Yorkville Patch

WSPY Radio

Contact with elected officials

Other

T RTREr
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Response
Percent

47.0%

27.1%

10.3%

2.4%

46.2%

1.5%

71.8%

22.8%

39.4%

12.0%

7.2%

2.8%

Other (please specify)

answered question

skipped question

Response
Count

215

124

a7

11

211

328

104

180

55

33

13

25

457

22



13. If you do not use any of the communication outlets described in the prior questions,
what would be the best avenue to inform you of City issues, news, and events?

14. Please rate your satisfaction with each item below:

Efforts to keep you informed about
issues

Quality of government access TV
station

Quality of website

Quality of City facebook page

Quality of City twitter account

Quality of City newsletter

Very
Satisfied

6.6%
(30)

1.3% (6)

5.4%
(24)

1.1% (5)

0.5% (2)

7.1%
(32)

Satisfied

48.5%
(219)

8.5%
(38)

31.3%
(140)

12.3%
(54)

3.7%
(16)

38.9%
(176)

Neutral

30.8%
(139)

37.4%
(168)

41.3%
(185)

29.2%
(128)

26.5%
(116)

33.4%
(151)
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Dissatisfied

10.6% (48)

5.8% (26)

4.2% (19)

0.0% (0)

0.2% (1)

4.0% (18)

Response
Count
31
answered question 31
skipped question 448
Ver Ratin
) .y . N/A 2
Dissatisfied Average
1.3%
2.2% (10) 2.53
(6)
0,
1.8% (8) 45.2% 2.97
(203)
17.2%
0.7% (3) 2.56
(77)
0,
0.5% (2) 56.9% 2.68
(250)
0,
0.2% (1) 68.9% 2.88
(302)
15.0%
1.5% (7) 2.46
(68)
Comments

answered question

skipped question



15. Please rate your satisfaction with how each event is run:

Hometown Days

Holiday Under the Stars

Music Under the Stars

National Night Out

Ribs on the River

5k runs (Tax Dodge, Chili Chase,
etc.)

Outdoor Movies

Halloween Egg Hunt

Easter Express

Very

Satisfied

16.9%
(76)

12.8%
(57)

14.2%
(63)

6.1%
27)

8.1%
(36)

7.7%
(34)

7.2%
(32)

6.3%
(28)

4.5%
(20)

Satisfied

41.6%
(187)

33.9%
(151)

37.3%
(166)

21.2%
(94)

24.7%
(110)

22.8%
(101)

25.9%
(115)

19.3%
(86)

18.3%
(81)

Neutral

17.6%
(79)

17.7%
(79)

15.7%
(70)

25.0%
(111)

22.5%
(100)

21.9%
97

23.2%
(103)

24.0%
(107)

23.8%
(105)
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Dissatisfied

3.3% (15)

2.0% (9)

0.7% (3)

1.1% (5)

2.7% (12)

0.5% (2)

0.5% (2)

1.3% (6)

0.5% (2)

Very Rating
Dissatisfied Average
19.4%
1.1% (5) 2.13
(87)
32.3%
1.3% (6) 2.19
(144)
31.5%
0.7% (3) 2.07
(140)
0,
09% @) T ous
(203)
0,
1.3% (6) 40.7% 2.40
(181)
0,
0.9% (4) 46.3% 2.33
(205)
0,
0.7% (3) 42.6% 2.33
(189)
0,
1.1% (5) 41.9% 2.46
(213)
0,
0.9% (4) 52.0% 2.48
(230)
Comments

answered question

skipped question



16. Please rank the events, from your most favorite to least favorite.

Second Third Fourth Fourth Third Second
Most The
] most most most . least least least
favorite ) ) ) middle ) ) )
favorite favorite favorite favorite favorite favorite

53.6% 17.0% 12.1% 7.4% 3.1% 2.8% 0.6% 0.6%
Hometown Days
(173) (55) (39) (24) (10) 9) () (2

. 10.3% 29.3% 21.7% 13.1% 12.4% 5.5% 2.4% 3.4%
Holiday Under the Stars

(30) (85) (63) (38) (36) (16) (7) (10)
. 21.5% 24.1% 21.1% 10.6% 10.2% 4.3% 5.9% 1.3%
Music Under the Stars
(65) (73) (64) (32) (31) (13) (18) (4)

. . 1.2% 3.1% 5.5% 22.7% 14.1% 18.0% 14.1% 9.4%
National Night Out
3) (8) (14) (58) (36) (46) (36) (24)
. . 12.0% 17.0% 15.5% 14.5% 17.7% 9.5% 3.9% 6.7%
Ribs on the River
(34) (48) (44) (41) (50) (27) (11) (19)
- 5.2% 3.7% 7.1% 7.1% 7.9% 18.0% 12.4% 9.7%
5k runs (Tax Dodge, Chili Chase)
(14) (10) (29) (19) (21) (48) (33) (26)
. 2.6% 7.7% 12.0% 15.7% 15.7% 14.2% 18.2% 6.9%
Outdoor Movies
(7 (21) (33) (43) (43) (39) (50) (19)
1.5% 3.4% 3.4% 5.0% 8.4% 9.9% 21.8% 32.1%
Halloween Egg Hunt
4) 9) ) (13) (22) (26) (57) (84)

1.1% 0.8% 3.0% 3.8% 7.2% 12.8% 16.6% 27.5%
Easter Express

®) @) €) (10) (19) (34) (44) (73)
an
17. Are there any types of special events you would like to see the City engage in?
Response
Count
75
answered question 75
skipped question 404
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18. Which type of businesses or industry would you most like to see in Yorkville?

Response
Percent
Retail/shopping opportunities | 56.6%
Office developments [ | 10.7%
Light manufacturing areas [ ] 25.6%
Heavy manufacturing or industrial |:| 7.1%

Other (please specify)

answered question

skipped question

Response
Count

248

a7

112

31

63

438

41

19. What specific companies or brands do you want to see open aretail store in Yorkville?

answered question

skipped question

20. What suggestions do you have to improve the quality of life in Yorkville?

answered question

skipped question
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Response
Count

275

275

204

Response
Count

244

244

235



21. How many years have you lived in Yorkville?

Response Response Response

Average Total Count
Years in Yorkville?
12.73 5,650 444
answered question 444
skipped question 35

22. In which ward do you currently reside?

Response Response

Percent Count
Ward 1 (Alderman Koch, Alderman
M E— 23.3% 102
Colosimo)
Ward 2 (Alderwoman Milschewski,
14.0% 61
Alderman Kot) :I ’
Ward 3 (Alderman Munns, Alderman
13.5% 59
Funkhouser) :I ’
Ward 4 (Alderwoman Spears,
13.5% 59
Alderwoman Teeling) :I 0
| don't know | | 35.7% 156
answered question 437
skipped question 42

23. Which City and State did you live in prior to moving to Yorkville? If you have lived here
your entire life, please write "lifelong resident” or similar.

Response
Count
429
answered question 429
skipped question 50
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24. Do you own or rent your current residence?

Response Response

Percent Count
own | 95.1% 426
Rent [] 4.9% 22
answered question 448
skipped question 31

25. How many persons in your household, counting yourself, are in the following age
groups?

Response Response Response

Average Total Count
Under age 10
g 1.57 236 150
10-19
1.24 139 112
20-29
0.88 88 100
30-39
1.29 189 147
40-49
1.20 171 142
50-59
1.21 153 126
60-69
1.29 177 137
70 and over
1.01 100 99
answered question 442
skipped question 37
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26. Which is your age group?

Under age 10

10-19

20-29

30-39

40-49

50-59

60-69

70 and over

Response
Percent

0.0%

0.0%

3.2%

21.4%

21.0%

19.0%

23.3%

12.2%

answered question

skipped question

27. Which of the following best describes your race / ethnicity?

White/Caucasian

African American/Black

Asian/Pacific Islander

Native American/Eskimo

Mixed Race

Response
Percent

| 96.5%

[
I

0.5%

1.2%

0.0%

1.9%

Other (please specify)

answered question

skipped question
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Response
Count

14

95

93

84

103

54

443

36

Response
Count

413

14

428

51



28. What is your gender?

Male |

Female |

29. Is there any way in which this survey can be improved?
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Response
Percent

55.9%

44.1%

answered question

skipped question

answered question

skipped question

Response
Count

245

193

438

41

Response
Count

107

107

372
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Page 2, Q2. Please rate your satisfaction with each City service.

1 | am a senior and and know there is talk about taking away the senior garbage May 17, 2013 3:37 PM
discount. | worked hard and so did my husband for the pension and S.S. | get.
They are now talking about tiering the discount in other words those that are not
hard up enough would not get this discount. This would be discriminating
against me. Again | worked hard for all that | have and now am a widow and am
trying to stay in my house. My real estate taxes are very very high and most of it
goes to the schools. | am helping to support the school system even though |
have no young children and get no benefits for myself from the schools. If this
continues it will force me to sell my house and move elsewhere.

2 Something needs to be done about the flooding in Sunflower!!!! Granted there May 17, 2013 12:00 PM
was a lot of rain received in April, but according to information released by the
city and area news sources, Walsh Circle/Drive was one of only two closed
street throughout the city's boundaries. Several neighbors approached the city
the last time this happened a few summers ago and were told it would be very
expensive to replace the existing, undersized pipes already in the ground. My
thought is if there are not many other flood issues within the city limits, then
significant resources should be expended to fix this problem. The street had at
least two feet of water from Aster Drive west almost to Columbine Drive. Many
of my neighbors needlessly experienced flooded basements, not because of
failed sumps, but because the water had nowhere to go. This is completely
unacceptable for a subdivision the is only about 10 years old!! And it didn't help
that city PW Director Eric Dhuse was quoted in the local paper after the fact
blaming the street flooding on the lack of crops in the field. That does not even
make sense and was a disingenuous response and demands immediate
attention.

3 Although | am pleased with the water and other services, | am not pleased with May 16, 2013 12:27 PM
the "minimum bill" practices. This actually encourages people to wastefully use
more water than needed to "get their money's worth". Otherwise billing people
for more than what they use is outright STEALING. It justisn't right. Why is it
necessary for minimum billing? You charge residents for the service of creating
the bills so what does it matter how much the bill is? It's not like the city would
loose any money. Your citizens end up loosing. If | could have gotten out of the
purchase contract for my house when | found this out | would have for this
reason alone.

4 There had to be a better way to pay for streets and sidwewalks other than raising May 14, 2013 8:51 AM
fees on the taxpayers like cutting the senior garbage subsidy or getting rid of the
City Council health insurance scam

5 YBSD rates are unfair. | get charged for 6919 cu.ft. Only use 1400 cu.ft. Maybe May 12, 2013 4:42 AM
need to borrow water meter from work and some 2 1/2" water hose and send the
balance of water | don't use down the sanitary manhole.

6 There is to much of our money going towards playgrounds, parks, and May 11, 2013 11:59 AM
recreation.
7 Please pave the roads. The older neighborhood roads are embarrassing. May 10, 2013 1:45 PM

Please reduce the mandatory fees included on the water bill. .

8 When consruction is done, spend time & $ keeping down town area CLEAN and May 6, 2013 4:06 PM
Well-Kept!
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Page 2, Q2. Please rate your satisfaction with each City service.

9

10

11

12

13

14

15

16

17

18

19

20

21

Need to bulid better sports facilities (i.e. quality baseball complex for all levels).

What does it take to extend the sidewalk on Fox Road to connect with White Oak
Estates? It's been more than 10 years. How long should it take?

Roads to the north are more important than roads to the south - spend the
money where needed. You are widening Bridge St - but not the bridge there - so
there will be a bottle neck. Drugs are allegedly being sold in undeveloped areas
by Windett Ridge and Raintree - but you won't block off streets that go to no
homes to stop access to those unused areas. Many subdivision undeveloped
oots are overgrown, We're told you fine builders but nothing has improved. Be
more aggressive - maybe arrest the developers that are leaving our homes in a
pit that is starting to look like Chicago.Do everything possible to bring businesses
to Yorkville - which will bring residents to Yorkville. You need a program like
BYILD, plus tax incentives and get manufacturing here.

The Rec Center situation has only really hurt the members of the Rec Center.
We don't care that you're not going to run it anymore, but the transition and it
seems like the city doesn't care about the members that have been going to
classes or using the pool.

The parks are full of litter and there is never enough mulch at the park in FoxHill
In general the streets and avenues are terrible

The people in Grand Commons Reserve do not get hardy anything services.
Streets flood, and go unmaintained.

our streets in our subdivision are a disaster and the bonding company needs to
be forced to pay up- this has been going on way too long

The only thing worse than the quality of life in yorkville is the lofty property taxes.
If we could sell our home for $1 more than we owe on it we would never look
back

The quality of the water is horrible. | continuously have a white residue on my
kitchen sink and my sinks and bath tubs in my bathrooms. | pay a ridiculously
high water bill for water | wont drink or cook with. I've brought this to the attention
of the water department and was told it's because | live in an older section of the
town and the newly constructed homes do not have this issue. In other words, |
pay an excessive amount for others to have quality water but | dont get the same
quality even though | pay for it. Also, the people at the water department are
VERY rude and EXTREMELY unhelpful.

| believe persons over 50 that put garbage/recycle out once a month should get
a discount. And those that fill a pond, hot tub, pool should also get a discount.

Recycling provider is extremely messy, lots of recycling falls in the road or blows
into yards.

concerned about the amount of recycling and trash that blows out of containers

and trucks. | always seem to be picking up trash in my yard following trash pick-
up day.
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May 6, 2013 12:24 PM

May 6, 2013 10:55 AM

May 6, 2013 7:25 AM

May 6, 2013 5:25 AM

May 5, 2013 8:52 AM
May 3, 2013 4:04 PM

May 3, 2013 1:13 PM

May 3, 2013 9:27 AM

May 3, 2013 7:05 AM

May 2, 2013 2:28 PM

May 2, 2013 10:56 AM

Apr 22, 2013 10:57 AM

Apr 21, 2013 7:16 AM



Page 2, Q2. Please rate your satisfaction with each City service.

22

23

24

25

26

27

28

29

30

31

32

33

34

35

36

37

38

Bristol Bay needs an entrance at BB Drive & 47, Yorkville needs a DOG PARK!,
Centex/Pulte need to be held responsible for the weeds and trash on their empty
lots!!!, and more adult classes would be nice.

My family was really bummed that the rec center would no longer be operated by
the city, that's why | put those lower marks.

why have phone numbers on alderman when they do not return calls?/
you are forcing me to move due to high taxes

As part of the majority of homeowners we are extremely dissatisfied with the
property taxes. We are overcharged and under serviced in sidewalk and road
repair maintenance for one. The locally appointed council seems to operate their
own agenda without considerartion of the taxpayers. An example of this
happened when the residents voted not to purchase the rec center and the
council tried to purchase it anyway. The fact that the appointed officials receive
health care, at no expense to them, at the cost of the taxpayer is theft, in our
opinion. The cost of living in Yorkville has more negatives than positives which
makes it difficult to excuse the price of our taxes and entice potential buyers to
the area.

Game Farm is terrible and other then rt 34 and Rt 47, it is most likely the most

used road. Traffic is dangerously congested when the schools are beginning and
ending

Water and waste bills getting way too expensive

Should go back to paid on call volunteer fire department. Consider full-time
paramedics only. Use the tax dollars saved more wisely.

How can we deal with foreclosed homes that are not maintained?
Disappointed in the lack of the recreation services provided given the amount
paid in taxes and its only going to be worse with the closing of the rec center.
Would like to see a facility in place similar to the rec center.

need to follow up on fines too slow on property fines w/ contractors

Our street lights are always burned out, our streets are filled with pot holes and
unfinished roads, missing sidewalks, etc.

Traffic is horrible and garbage bill is too high to at least not have a free garbage
pick up day.

We haven't live here long enough to know about these things, except for noticing
the road to the library is in bad shape.

Would like to see on-line bill pay for water.

Should have built Parkway(Toll Road), Fixed river rd bridge. Another bidge over
river
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Apr 17, 2013 7:55 PM

Apr 17, 2013 1:52 PM

Apr 15, 2013 7:27 PM
Apr 15, 2013 5:27 PM

Apr 13, 2013 8:01 AM

Apr 13, 2013 5:50 AM

Apr 12, 2013 9:26 PM
Apr 12, 2013 6:57 PM

Apr 12, 2013 6:31 PM

Apr 12, 2013 3:00 PM

Apr 12, 2013 2:22 PM

Apr 12, 2013 1:32 PM

Apr 9, 2013 9:03 PM

Apr 8, 2013 3:34 PM

Apr 7, 2013 2:36 PM

Apr 7, 2013 10:07 AM

Apr 4, 2013 6:17 PM



Page 2, Q2. Please rate your satisfaction with each City service.

39

40

41

42

43

44

45

46

47

48

49

50

51

52

53

54

55

would like to see more police patrol. Weed control in Park on Haydon

Fix the roads, sewers and water mains and forget about recreation and special
events

| am very disappointed that the recreation in the city was cut for very little cost
saving. | would rather keep the recreation classes/rec center.

too much upkeep with baseball fields and frisbee golf no need for equestrian
center

We were made to put a sidewalk in front of our house with the promise that
sidewalks would connect to it. NEVER HAPPENED

My alderman sends a weekly newsletter to keep us informed on city
business/events

too many recreation offered. Not enough money. Roads on south side need
repair badly. Mill st. orange st.

Marked N/A for services | have not directly used. Building dept has been
excellent once the contract plumbing inspectors went away. River Road bridge .
.. heed | say more.

my driveway gets beat-up by the salt trucks during snow removal. | do
appreciate the service but when they do the three point turn to get out of our
street, the weight of their trucks are too much for our driveway to support. |
would like streets and sans to split the cost of repair for my driveway. thanks

The streets in our residential neighborhoods are in awful condition. Walsh Drive
near my home is beginning to break down. Elsewhere, the streets are even
worse. | know the city receives MFT money every year. Where is it going?

| can do without all these parks etc... go back to basics and lower taxes | have
lived her 50 plus years we dont need all these things

i think garbage she be are own choice. Im only one person and put my garbage
can out 1 or 2 a month. | rather pay a sticker.

Every time viola picks up their is more garbage blowing in the street than what
goes in the truck they make a mess that has to be picked up all the time

The streets need to be fixed. Especially Game farm Rd with all the school traffic

| believe that streets should be a high priority. MANY are in need of repair - and
not just dump hot tar in a hole!!

Haven't use any service-neutral
The water bills are outrageous. The city should find another way to pay that loan
off and not expect the people to pay 77.00 for it. The population has grown since

the loan was statrted but the amount each resident has to pay never has gone
down. There is something wrong with that!!!
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Apr 4, 2013 2:19 PM

Apr 1, 2013 5:25 PM

Apr 1, 2013 5:13 PM

Apr 1, 2013 2:39 PM

Apr 1, 2013 12:50 PM

Apr 1, 2013 9:12 AM

Mar 30, 2013 1:48 PM

Mar 30, 2013 7:42 AM

Mar 29, 2013 8:07 AM

Mar 28, 2013 5:15 PM

Mar 26, 2013 7:53 PM

Mar 26, 2013 3:27 PM

Mar 26, 2013 1:38 PM

Mar 26, 2013 6:24 AM

Mar 25, 2013 11:49 AM

Mar 25, 2013 7:36 AM

Mar 24, 2013 11:47 AM



Page 2, Q2. Please rate your satisfaction with each City service.

56

57

58

59

60

61

62

63

64

65

66

67

68

69

70

the only time i contacted a govt department, i was told i would get a call back,
never did. The second entrance to Bristol Bay should be opend up already.

Need more frequent street sweeping, storm drain cleaning, condition of Game
Farm Rd a joke.

Some N/A's were because | never utilized the service

stop spending...stop spending...stop spending...you people spend like stay-at-
home spouses with no concept of budget

Fix the roads. It is ridiculous that with the amount of taxes we pay, the budget
doesn't have enough money to fix the roads.

Roads have needed repair for many years...was supposed to be in the 5 year
plan more than 5 years ago..water mains have burst and an overhaul of water
mains and street repair are gravely need in Countryside subdivision..Really wish
we had brush and leaf pickup more often...When we have many old trees,
placing the yard waste in bags is not feasible..perhaps yardwaste bins the size of
the garbage or recycling bins would better.

Alderman Spears communicates - Alderman Teeling does not

City should work out a deal with Blackberry Oaks and White Tail Ridge golf
courses for a discount on green fees for Yorkville residents.

1. Keep leaf pickup. 2. Survey Questions -- twice there were questions
repeated! 3. City streets are in very bad condition and a 5-7 year repair plan is
needed! You do NOT need a company to tell you - at a high financial cost -- how
to prioritize the streets. Just look at them and drive over them!!! 5. One member
of this household feels that it is a poor decision to put $$ into the KAT system for
200 people but to eliminate the Rec Center that was serving 3000 people.
Seems illogical! 6. Why was there not a question regarding insurance for the
aldermen? Eliminate the insurance and many more programs could be
supported. Serving on the City council is a serious responsiblity in representing
the citizens and wise expenditure of our tax dollars. Getting insurance from the
City's treasury appears selfish and self-centered. 7. We are thankful for the
citizens who worked so hard a year ago to raise funds for the bike path!

what are you doing about that lumber/junk yard on van emmon?

The front desk personnel at city hall should be more polite to residents. We show
up for help not attitude.

We need a park district and to keep the Rec center!! Out of district fees at other
park districts is awful!

I've had no activity or issues with those nuetral items
We were very sad as residents that there was even a thought that could have cut

the transportation system even though we don't use these services, we would
have considered it a social injustice to the elderly or people with special needs.
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The city should be continually thinking about the real underlining needs of the
community. The things that make a community a community! We love Yorkville
but we would like the city to always look at the needs of the children ( like bike
paths) should be something unquestionable that would join our community and
make it safer. We were very sad to see the rec center go, even though we did
not use the actual facility, we did use the sports programs for our children and
think it is a great need for the community in keeping our children active and
occupied in the sports they love! If the city was to build another rec center at
some point they should maybe see if someone would donate land where all the
fields (soccer and baseball) were right near the recreation center along with a
green area.

Kennedy Road is AWFUL to drive on

We live near the Riemenschneider Park and have been very disappointed with
the upkeep. The fields are normally full of weeds and look terrible. This reflects
poorly on the neighborhood and community. Also, parking is poor and causes
dangerous conditions (people park in areas not designated as parking spots).
The street lights along the park on McHugh Road are not currently not working (I
have complained previously) adding to the dangerous conditions. Finally, the
trees and grass along McHugh and E. Countryside (to the south, east and west
of the post office) are not kept up. Many of the trees are broken and not pruned,
and the grass is full of weeds and not cut often enough.

YBSD Water Tax is outrageous. The streets are VERY poorly maintained on Rt.
47. Traffic on Rt. 47 is also poorly managed.

| hope you folks arrange to have the former freeway money to be used to
continue the 4 lane road construction all the way to | 88. Also Bristol Bay folks
would love having an exit/entry from the sub division to rte. 47. Thanks for the
survey.

If the city is looking to save money, modify the health insurance program
currently offered to part time employees / alderman

I'm sure you've heard this a million times before. The condition of our roadways
is not acceptable in many places. If you disagree with this statement it's because
you are wrong!

waste services-would like to see system where residents pay based on quantity
of waste they create

| would like a way to view my utility bill online rather than a mailed account
statement

Van Emmon road is a main artery. It needs to be plowed better and salted,
unlike the mayor's address.

Empty lots not maintained at all. | was very angry when city "pruned" parkway
trees recently to make room for snow plows. Every tree in our faily new
subdivision had limps chopped off with chain saw. Looks TERRIBLE. My trees
were no where near the street. The YBSD charge is usually twice what my
water charge is. Not Fair.
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sometimes | wish Yorkville didn't think they were Naperville, and sometimes |
wonder why they don't (rec center).

We have waaaaaaay too many police officers and cars.
Better weed control at Greenbrier Pond

The parks in Yorkville are terrible. No tennis courts, no public pools. And the
water in Yorkville is terrible.

It's not the job of the city/taxpayers to provide recreational activities. Focus on
infrastructure please.

47 and 126 potholes

The geese problem at the Greenbriar Pond is terrible. The "honking" keeps you
up all night and they feed on my lawn. There needs to be grasses planted
around the pond to keep them out. | have contacted my councilman but have
not gotten a reply. Next year if the problem is not corrected | will get a pettion
started among the neighbors who also are very upset.

Concerning Prairie Meadows. Problem with people wanting to dump their yard
waste in empty lots. Loud music played from 10 pm to as late as 3 am. People
on Wild Indigo setting off 5 inch rocket that land in other people roofs, driveways
and cars saying it's fun.

since when did it become a tax payers responsibilty to provide entertainment to
the public. I still own property in yorkville but due to the high costs especially
water and garbage | hope to leave this town asap. Money is spent on the
stupidest things and is not used wisely which seems to be commonin
government both large and small.

there needs to be an oversight committee on the RT. 47 work. A project of this
and magnitude needs to be monitered that will affect so many residents of
Yorkville. This project has had too many delays, and we need to be on top of the
contractor, and IDOT, to see that this project is completed in a timely manner.
Our elected officials need to act soon, before this turns into a 4 year project!

Not enough rec programs for seniors.

Very upset that city did not purchase Rec Center. This is a huge loss to the
citizens and young families in Yorkville.

No recreational activities for young children - no park district - this will definitely
lower property values in the future - young families will not consider our fine
community and look elsewhere - aldermen out of touch with community needs -
only interested in getting re-elted and receiving insurance

Parks need more trees, especially near playground equipment so parents and
kids have shade.

New subdivisions empty lots mowing leaves alot to be desired.
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97 We have had many developers abandon homesites around here with terrible Mar 3, 2013 9:41 AM
weed growth

98 YBSD fee is ridiculous. Lived in Aurora for years and never paid like we do here. Mar 2, 2013 5:23 PM
Ridiculous!
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My issue with the water services is the billing and the practice of "minimum bills".
My issues with the recreation programs is that they are not on the same level as
Oswego's programs and for the price | can go to Oswego as "out of town" and
get better programs for similar or lower prices.

make cuts, lower taxes, | can do with less

| have never seen my Aldermen doing anything in the community. Other Ward's
Aldermen are active and involved mine are not | hope they get voted out.

Stop wasteful spending. Find a way to put a cap tax levies.

hopefully the congestion issue will decrease with the widening of 47 from 34 to
71.

It amazes me that public works employees can drive right past unmowed lots
and not do anything about it, write it up, etc. It always falls to neighbors calling
the city.

It would be great if the city added some sidewalks to Yorkville so adults abd
children are NOT walking on Rt. 34, how dangerous is that!

Overall appearance of our town is in need of major improvement, i.e. curbing,
sidewalks, streets

Never see police in my subdivision

Traffic flow needs to include ways for people to get around other than in cars
especially along major roadways and around schools.

People who visit our city (looking for housing etc) are not impressed with the lack
of curbed streets and streets in bad repair. People talked about how important
the Rec center was. However, the appeance of the city they choose to live in is
of far greater importance. | am a Realtor and talk with these people all the time.
We pay taxes like Naperville/Wheaton, but our appearance is unkempt and
rundown.

Excessive taxation not listed.

Need good sidewalks/bike paths on all primary and secondary roads as safe
alternative to cars for all ages.

The quality of the water | pay an absurd amount for is horrible.
More bike trails and park

Entrance to Bristol Bay off of 47, DOG PARK, and hold builders responsible for
maintaining empty lots!

Quality of new developments

the loss of the recreation building had been devastating
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alderman represent their districts, once elected ditto!
reduce taxes
Park upkeep / debri check / mulch mntnc.

The garbage system employed by Viola causes quite of bit of garbage to blow
out of the receptacles on windy days

schedule a dog park we have tons of wooded areas that we can make into a dog
Park

Elected officials need to learn how to be fiscally responsible. Police need to be
less concerned with revenue generation and focus more on being seen to help
deter crime. Use money saved by dismissing firemen on road improvements
Just two

too slow on collecting fines

Yorkville has the most beautiful property along the Fox River and could turn it
into something beautiful & profitable for the city & residents, yet it remains an
industrial dump site.

Need to have more police officers

Huge financial decisions seem to be made with no public input.

Plurality voting

Weed control in park on Haydon

concerned about rec center pool for senior classes - keep open!

Police and public should not have double standards on obeying the driving laws.

I've felt for years that whoever programs traffic lights hates people (esp. Rt 34)
or the environment (burning oil/creating smog)

| voted to purchase the Rec Center. | think the public will be sorry this did not
pass

We pay way too much for garbage collection-Viola does a good job but the city
needs to implement a sticker program-you only pay for what you throw away

| believe we have enough parks for the number of people that use them. It's too
bad that many of them have become teen hangouts! | would like to have seen
something related to homes that due to outside appearance (old cars, junk,
weeds, etc.) they are hard on property values.

Families are the people who are still buying homes in the area. We need to offer
them reasons to move to Yorkville.
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too much upkeep with parks & ballfields and equestrian center

Many streets in bad shape. If you are going to continue to use cold patch to fill
holes, you need to train employees on correct application. You can't just throw it
in the hole and hope that it stays.

Two that are not listed but should be highest priority: 1. planning for the next
building craze and 2. reducing services and gaining efficiencies to reduce tax
rates. The recreation challenge is providing recreation services in spite of the
limitation imposed by the voters last fall. Traffic issues are largely out of city
control (47, 34, River Road bridge) but finding solutions should be an emphasis
in my opinion.

Library is important. You don't even mention it!

Please buy books for the library. It's a beautiful building, but has no books. | do
use my card at the Oswego/Montgomery and Aurora libraries.

My main concern is fiscal responsibility!!!

| would like to add a 4th-more/better police services as vandalism is a growing
problem according to newspaper police reports

Desperate need of sidewalks and bike paths to get around Yorkville
our street is a mess and they keep adding more tar strips

Random comment: Look into adding a city park adjacent to Raging Waves. If
somewhat feasible, add it to the master plan, capital list or future referendum

rte 34 is crappy as hell, around game farm road, cannenball trail, game farm
road, make 4 lanes from the shopping on 34 to downtown 47. Thats ridiculous

Business & Downtown Development should be a priority

| was swimming everyday at the Rec center, now | have no place to go for
swimming.

it's about the budget!! stop spending...stop spending...stop spending
Should have a senior rate like the refuse services
Get a street repair plan in place and start doing it?!!

YBSD Water Tax is outrageous. The streets are VERY poorly maintained on Rt.
47. Traffic on Rt. 47 is also poorly managed.

Library needs books! | visted Oswego on most occasion.

You folks are doing ok despite the recession created by our fed and state
governments.

Roundabouts on side streets would keep traffic slow and also avoid unnecessary
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stop signs i.e. mchugh and spring st or countryside and center st

| would like to see more sidewalks connecting the whole community

| was especially saddened to read in the paper that our brand new library has
went without cleaning etc for the past 3 years. What is the sense in building a
new facility only to not up keep it. | also am unsure as to why this task is not a
responsibility of the librarians. | myself feel that if we all have pride in our homes,
places of employment and community a little extra work goes a long way. Also
the traffic conestion along Rte 47 is ridiculous. | know that funding really isn't all
there but this needs to be Yorkville number 1 priority. We can not attract more
businesses or home owners if people do not have an effective way to come in
and out of town from the North and South.

Need bike and walking paths.

more responsibility since agreeing to take over fish bypass consider lifetime
residence when taking away fishing rights council is discriminant politics as usual

Rec. programing is important, especially for kids of working parents
More bike paths on south side

bike path needed

IDOT funds should be used to maintain city streets

Less policemen, better training for fewer of them.

focus on basic needs, cops and infrastructure

The streets here need a lot of resurfacing. The water is terrible. And a lot of the
streets need to be widened.

rebuilding the city infrastructure to include web payments and a sound
computerized network for the city. Not outsourcing!!!

eldamain road bridge needs to be included

The geese problem at the Greenbriar subdivision pond.

At, for instance, the intersection of Countryside and rt. 34. Even if there is NO
traffic on 34 at all the light keeps you on red too long.

costs are out of control.

Bringing jobs to Yorkville!

Some parks, such as Steven Bridge Park, are in need of maintenance as safety
hazards exist such as holes in the outfields.

Unfortunate that the city does not value services for the young and the old
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Get owner of sawmill/junkyard to clean it up.
keeping costs down-no property tax increases

Too much money goes into road maintenance so even if there is road
congestion, we are willing to deal with it!

our water bill is extrmemly high, so high my renters complain. We are paying for
bills in the past and that is not fair burden to current residents.

No way to contact Police after business hours, except calling 911
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The Riverfront is a real gem for the city. They need to do everything they can to
make it an attractive area for everyone by securing more government to help
with doing so. | know they just got some money but we all know it is not nearly
enough.

3 of these could easily be least important

In Plano they are working to lower the interest on the SSA for Lakewood, why
are we not doing anything for people in Yorkville? Is it because Golinski and
company are not affected?

Live in older part of yorkville, developed 1890's. If the roads ever get replaced,
curb and storm lines should be installed. The water destroys edge of road and
1ft gravel sholder.

Stop giving tax breaks to major companies.

Commercial development and attracting more people to Yorkville are the 2
biggest issues. if traction can be made on both fronts, unfinished subdivisions
would alleviate itself. The biggest issue is keeping Yorkville dollars to stay in
Yorkville instead of going to Oswego and Naperville as well as north to Batavia
and Geneva.

Again, nothing to do with expanding services is important to me. Lower taxes,
Less services, and Smaller government will bring growth and prosperity

attract people by providing recreation, paths, programming

| would love to see new subdivisions complete and more infill development in the
main commercial core and downtown

Economic Issues can be a big hinderance

No. 1 : reduce spending / taxes

less mass-quantity townhomes; want more ranch duplexes

Attracting commercial and manufactoring businesses, without offering long term,
major tax advantages would support the tax burden currently on homeowners.
Consider making Yorkville a place palatable to those who already live here
before enticing new families to the community.

try being progressive, times are changing

The list above doesn't address the real problems here. Too many gov't
employees on the dough, and not enough focus on everyday necessities.

Jobs will bring revenue

The city is much too generous in tax breaks for BoomBah investments. The
reasoning behind some of the breaks is INCREDIBLE and UNDEFENSIBLE.

jewel needs competition need caputos
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City has to get more businesses into Yorkville so we don't have to drive into
Oswego all the time.

we already have the housing.

Our street lights are always burned out, our streets are filled with pot holes and
unfinished roads, missing sidewalks, etc. My husband is in a wheelchair and he
can't even go to the neighbor's house because we have no sidewalk.

Would like to see better variety of restaurants

Not just keeping citizens informed, but doing this Before decisions take place
and taking into account the majorities opinions. Getting attainable housing for all
would be lowering taxes, which in turn would draw more people her to fill up
those subdivisions.

We are highly in favor of goals that will help relieve some of the tax burden from
the homeowners.

It shouldn't be 1 through 6 several should be zero-no importance-Expanding
cultural activities-are you kidding me?

If | was running a city/business, | would rank the sentences starting with the verb
"attract" before all others

Would like to see Kendall Market Place completed.

Work on unfinished subdivisions, but only to reduce the financial and risk
liabilities to the city. Empty lots are no problem if the owner is maintaining them
(and paying the taxes). We have a great community and need to attract the
business base to support growth. Housing should follow the business growth.
Cultural activities will also follow when financial foundations are solid. As for
information, the Record does a good job and city staff are excellent.

The coucilmen know what they were elected to do!

Why is this only letting me rank the 1st 2? | believe all of these are important
go back to basics and lower the taxes for the people that already live here

We need more restaurants, not fast food, that are very different in menu and
prices. We either have more expensive sit down or crappy fast food and nothing
in between. When we do get something good, they end up leaving because of
high rent or going out of business.

Definietly try to attract more restaurants and shopping this way the target
shopping center is awesone but we definitely need more food choices this at
least a chain restaurant if possible

Need to fix all street first.

Attract new development without giving the store away with to many tax cuts

Get something done with Countryside Center in addition to the movie theater
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| don't do anything in Yorkville besides reside. There are very few shopping,
dining, and entertainment options in the area.

I live in Yorkville, but work in Bolingbrook. Would like to have better options for
close to home, keeping service and money within Yorkville.

Fix the streets first.

I'm not sure what you can do to complete unfinished subdivisions until the US
economy comes back, That will most likely happen anytime soon until the
current regime in WDC is replaced buy another group not hell bent on the
destruction of our economy.

Concentrate on bringing the businesses, large and small into the area for
increased revenues to the city, that in turn and with time will attract more people
to come out here.

First and foremost we need to work on making the developers that are still here
accountable for not finishing these neighborhoods. I'm sure it is difficult to sell
lots/ houses at this point but it is not acceptable for things like roads to not be
completed in areas where people are living.

stop catering to developers who got us in this mess along with your cooperation
broaden tax base!

Less social engineering and more fiscal responsibility needed

govt shouldnt be involved in affordable housing, let em live in aurora

We need more quality restaurants. Emphasis on QUALITY! No more McDonald
type restaurants.

Need more businesses

| think we need more commercial and also to finish the remaining subdivisions in
order to grow Yorkville.

really......? cultural activities? This shouldnt even be on the list!! Finish the
subdivisions? This would just be at taxpayers expense and its not my
development so why should | pay?

City council does not have a vision for the future of Yorkville - The have lofty
goals on a beer budget - They wnat us to be a new Nperville but make us look
like another Plano gith their narrow and archaic ideas and performance
Yorkville is looing like the badlands of the west in the 1800's

we need quality economic development!

Taxes so high here, we will need to move when we retire.
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Zoning, Planning, Finance, Administration, and Parks and Recreation. The remaining ...
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Property tases are too high.

Again, the Parks & Rec can do a better job. | do not use the schoold so the big
portion of my taxes do nothing for my benefit. | believe the city made a big
mistake when they did not purchase the Rec. Center and | feel the Park Dept.
should be separate from the city and am sure down the road when the city grows
this will happen because the younger families will be upset with it the way it is. It
should happen sooner rather and later.

make cuts, lower taxes, | can do with less

Yorkville has a terrible reputation because of the actions of City Officials like
Rose Spears.

It is very important to continue library services. These are important to all ages
of community members.

How about a little less money for county, more money for city. Get the rate
changed alittle bit. I don't think the county's hurting for money.

the City of Yorkville wastes tax dollars. The police department, fire department,
schools, parks, every service in the city has a bad habit of wasteful spending.

Yes | regret moving to Yorkville. Had | more time | would have waited for an
opportunity to live in Oswego, North Aurora or further north.

Yorkville needs to be better defined. We are spread out, but have distinct N,S,E
& W areas of development, centered around a unique riverfront downtown. Use
that as a strength and build on our size, which is better than most other Kendall
cities.

Need more and better athletic facilities (indoor and outdoor). I.e. baseball
complex

No recreation center? Never would've moved here if knew that would ever
happen in a town as big as Yorkville. Ridiculous. The YMCA is way too
expensive and the library is terrible to charge for movies and not have video
games like all the others in the area.

Stop paying for Alderman healthcare. Avoid and discontinue Defined Benefit
pension plans for all city employees. Limit number of City employees. Sub
contract as much city work as possible.

We enjoy living in Yorkville, but that doesnt mean there is not room for
improvement.

As our property values drop, our property taxes should drop. We have to make
doi with less, why don't YOU?

satisfied with city, but certainly not a good value for the cost (taxes)

| think there could have been a better solution to the traffic without cutting down
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all the trees and shrubs and taking out the beautiful old homes that were
removed. Town looks naked.

Streets need to be maintained better

Roads, roads and more roads!!

some roads need repair, Too many empty buildings and unfinished subdivisions
Allocation of Money/Less to County/More to Police, Public Works, Planning
Most people believe our taxes are too high which give us a bad image

It feels we were developed with no plan

Lower property taxes would increase quality of life

Must eliminate the hand-out government welfare jobs.

Why are we proud to be a "Playful” city? We should strive to be a well-managed
city. The management is questionable at this point.

Bad for community that there is an inadequate Park District. Bad that streets are
such a mess.

With budget restrictions, well done.

Again, | think most people are disatisfyed w/ cost of living, which means the cost
of propery taxes & water (sewer, etc) bill is ridiculous. Any other town we've
talked to is shocked at what we pay.

We would love to see more riverfront development, with walking paths

The library needs more funds to update their collections. They need to offer
more programs at all age levels. The library board should be elected and library
staff, at least the heads of departments should have Masters in Library Science.
Our taxes have skyrocketed since the population growth during the last decade.
It seems that our city's push for community growth (in population) has placed a
huge tax burden on all the homeowners. We appreciate the growth of retail
business, however, we would rather drive a little further, if it meant spending less
on property taxes.

So sorry | ever moved here-lost my shirt on my house and town, city council ,
politics, and roads all suck

| feel that we are taking steps backwards. The quality of life in Yorkville is not
improving.

Corner Liquor building is embarassing looking

road conditions arebad
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Overkill on fast food restaurants.

We should not be paying for health insurance benefits for part-time alderman. No
other municipality of our size in the Fox Valley offers such a benefit.

The city has a reputation of being fiscally irresponsible.

Public Works - drops too much salt on my cul de sak, street curbs are in need of
repair

Plow drivers continue to tear up lawn in the parkways need to pay attention to
what they are doing

Taxes are extremely high for this town
We pay a lot in taxes.....

stop control by special interest developers--why is my tax money ending up in
the hands of a certain downtown "developer"

Dissatisfied with snow plowing, specifically clearing Rt 34 East of 47 and Autumn
Creek Blvd.

| expect leaders to be visionary -- forward thinking! Eliminating programs for
quality of life is going backwards. Sometimes | think our elected officials would
like to go back to the 1950's instead of living in 2013!

The terrible state of streets/sidewalks/sewer maintenance leaves a poor image
of the city

Parks are great. Need recreational activities. Need less drama in the
government

Our downtown could use help

Yorkville has so much potential but seems to be "stuck" in the past. Yorkville
should be looking at communities like Naperville and mirroring a lot of their
efforts. With assets such as the Fox River and their location, Yorkville could
provide so much more to their residence.

The city looks dirty and run-down when driving through it and there is nothing to
do when something "cultural” isn't going on. The "Rec Center" is ridiculously
unaffordable compared to most other town's park district fithess centers.

We are still paying for the sins of the past

Fix the streets.

When | ask people who don't live here what they think of Yorkville,they mention

the nicety water park and the uglyness of the area near 47 and 34 that looks
bombed out.
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| look forward to seeing the downtown area continued change for the better
Taxes are way too high. My house has lost over $100,000 in value, but my
taxes have increased by $1,000 in the last 4 years. Also, the school district
Report Card is not good for all the money that has been given to them.

More library funding needed.

taxes and costs are frustratingly off base

Great place to live

Yorkville has seen a sharp decline in the quality of life over the past two years
with the Rob Roy Sewer interceptor debacle and the Aldermanic health
insurance kickback scheme

| pay over 8 grand in prop tax, | expect more! | totally regret ever moving here.
Senior citizens shouldn't have to pay for schools.

Library should receive more money.

Few good jobs.

More biking surfaces

We can't wish ourselves to be better by note spendinf money for city services -
not all services are created to make money

Property taxes are way to high for this area. You are no spending our money
wisely!

Most streets are in need of repair that cold patching will not fix
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Shopping is improving but | find myself going to Oswego or Plano for groceries
and east far too often. | wish | stayed in Plainfield.

The taxes are really high, and a bunch of old loud jerks oppose anything good
that goes on and the spineless City Council cowers at their feet but I'm not sure
that these things are "major assets".

| grew up in Yorkville. Been hear 30 years. Family lives hear. The only reason |
live hear is that my daughter can grow up around the family.

Yorkville has gone downhill with everything in the last 12 years, no longer a good
place to live, and no longer affordable.

trader Joe's on the south end of town

nothing

While the taxes are painfully high for the infrastructure, there was a great option
for low cost per square foot, hopefully this will mean a greater gain in shorter
period of time.

This is where you want to live and raise a family. We have something for
everyone! End the petty small town bickering and lead us to a future where our
Ex-Urban community is a destination for all.

Yorkville lacks in shopping, transportation, housing quality. Everything is so
cheap that we are attracting cheap people who dont care about there property or
keeping neighborhoods safe.

Our school report is poor and this affects the choices of people moving to
Yorkville and our growth.

You're kidding right?

| can't see the rest of the survey do to the big black square | can't delete from the
crackerbarrel add..

none
would move if | could sell my home
City is dead.

N/A

The feeling of Country Living

all overshadowed by high taxes

SSA's need some work
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it used to be very reasonable to live out here it is now getting very expensive
Everyone | know feels the property taxes are too high, and that there are too
many welfare jobs in this county and municipality. Downsizing IS the ANSWER,
plain and simple.

The schools should focus more on the quality of education rather than building a
monument to the administration. Why do we need open/unused space in our
high school expansion? Amenities are costly and really have little place in a
building which is meant to educate children.

need to take care of vacant lots

Shopping & eating have nice variety, could use more specialty stores to draw to
your downtown if you are serious about having it a destination. Housing is
reasonable now, but the taxes & water are too high.

rec center for senior programs

It is too expensive to live here and plan on moving after my daughter completes
high school

Well we thought it was the residential neighborhoods and housing cost, until the
market stopped growing and we are left sitting in an underdeveloped subdivision,
the residents here are left to pay what Lerner didn't, and owners of the duplexes
in Raintree village are renting out their places. One owner took the smallest
duplex and divided it into 3 rental spaces. We don't have parking lots for all the
renters and their cars end up sitting on the street. We have renters on both sides
and there is a constant turnover.,

when | had school age children - the schools were my first concern

none

| prefer the small town appeal and rural setting with open spaces

Not as crowded or busy as other towns.

| can't think of a major asset.

Neighborhoods will be an asset once they are filled.

| moved here from Naperville, no comparison

river, Silver Springs

taxes are way to expensive for the services that are provided i would move but
you cant give your house away in this town right now

small town feel & sense of community

it's far away, but pretty convenient to expressways
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| would leave if my property wasn't underwater (never missed a payment, never
late, 80% original LTV mortgage)

parks

It appears Yorkville does not want to grow!

| listed "Residential Neighborhoods" as one of the assets, but lately we've been
seeing a trend of very small houses being built in the area. This is a disturbing
trend, and in our opinion, Yorkville should be trying to attract middle and upper
class residence.

Still not enough choices for shopping

This town will be more presentable once rte 47 is a 4 lane road and the
downtown area where the new theater is to be built is finished as that area as is
makes the area by 47 and 34 look like a bombed out section of a German city
after WW2.

Fox River

good restaurants

Our schools suck despite the huge amount of taxes we spend on them
Yorkville is losing in competition in all of the above categories

saftey

Housing costs, but not the amount of property taxes | pay. It's out of control.
Low income housing only depresses prop values. Needs to be discouraged.
We are suppose to be the Fun City. There is not a lot to do around here...
Country and farm roads. Good mix of urban and rural.

Library and its programs and services

My neighbors are great! But thats it!

I moived to Yorkville for the location, friendliness, and lower housing costs and
taxes. What a dissapointment it has been.

None of the above

There are no benefits
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The 30 mph residential speed limit needs to be re-evaluated. That is way too
fast (a) for any sidestreet and (b) for a subdivision full of small children

make cuts, lower taxes, | can do with less

Why do the police need motorcycles? How much extra does that cost us every
year in additional equiptment and training. Put those guys in cars and save us
some money. And dont waste any more tax dollars buying a swat van.

There needs to be more of a police presence in the FoxHill subdivision,
ecspecially where the older townhomes are since there has been a lot of drug
activity.

NA= do not know

never had to call police for anything.

We have way too many cops, especially considering the drug problems we have.

| live in Bristol Township, so my police services is provided by Kendall Co.
Sheriff Dept.

Very disappointed that dogs are often running free in the neighborhood and in
their unfenced owners' yards. Dogs are left outside to bark for hours at a time.

People drive too fast in my residential neighborhood Sunflower

One Major Goal in this catergory is the utmost training we can provide our
officers & updating of vehicles & equipment

Wish department could work with schools on traffic flow at pick-up/drop-off times
almost never see patrols in my neighborhood

Police could sit and write tickets all day along McHugh, yet | have never seen
one instance of police presence along this streeet

The police should be seen driving around, not hiding behind something so they
can make personal goals, or whatever they call it these days.Yorkville is a low
crime area. There is no need for the police to be out trying to generate revenue
by issuing traffic citations. Unless someone is driving recklessly, leave them
alone. Most people | know feel that the local law enforcement is corrupt.

This question made me think -- | don't think | have ever seen a uniformed police
officer in any of the retail stores in Yorkville..

police should obey laws when driving-directional lights-lights on when raining-
they should set the example.

Have not been impressed with professionalism of YPD.
People go too fast with so many kids around.

People speed through our subdivision all the time, go around stopped school
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buses, run over mailboxes, and there are very rarely police patrols in our
subdivision.

Sorry, haven't been here long enough, but | do see the police visable around
town.

Just recently has the visibility been evident in my neighborhood. There is
constant speeding in this area Somonauk and Spring Streets.

Do something about people setting off fireworks-ban it in the city, make it illegal
and fine the heck out of people that do

| would like to see a non-emergency phone number in the future for the police.

People travel way to fast on subdivison streets and ignore Yield signs. Yield
signs should be changed to STOP signs.

Cannot evaluate some of these. How should | know?
Less focus on traffic violations!

Noticable violations of speed and lane usage, people know not to speed through
Sugar Grove, would be nice if Yorkville carried the same image

Police need to pick up more juveniles roaming at night
These folks do a great job with little recognition.

We live near the high school and after school the kids driving not obeying stop
sign. Need more visibility of police to slow them down.

to many traps at stop signs in neighborhoods. speed traps i am all for!

reduce subdivision speed limits to 25 - people constantly speed (40+ mph) down
residential streets where children regularly play

Need to be consistent in enforcement, ie dog leash laws, parking obstructing
sidewalks, aggressive drivers.

a bunch or people received tickets for blocking the sidewalk (less important), but
everyday there are people speeding in the neighborhood (more important). |
think a little more visibility would cut down on this.

| don't ever see police vehicles patrolling.

Houses were damaged in area and no officers asked us if we saw anything. We
didn't know the break-ins happend until over a month later reading what
happened in the blotter.

Please stop harassing citizens with illegal safety checks such as seat belt stops.
We all know these are for revenue and nothing to do with safety. Otherwise the
police do a great job.

People speed on E. Main St all the time!!
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1. Itis impossible to have an answer to some of these questions-- we do not
have the details about how much effort is put into reducing crime and visibility in
retail areas and how quickly the police respond. We checked N/A because we
dod not have information to be able to give even an educated guess. 2. We live
in countryside Center. The 2-way stop sign on the corner of Center Pkwy and
Countyrside Pkwy is violated at least once a week when I'm going north or south
through there. | have to constantly be aware and be ready to break for the
drivers ignoring the 2-way and thinking it is a 4- way, or some drivers who do not
stop at all. Not sure what to do about that -- put up a camera and write
tickets??? You'd have another money source!

| like the Yorkville PD and the Kendall Co sheriff. | think you folks do a fine job!!

Speed limit laws in our neighborhood (Raintree Village) are not enforced. Lots of
kids playing necessitate enforcement of the speed limit.

In terms about being dissatisfied about enforcement in our neighborhood, the
police are at a disadvantage because it's an inconsistent issue of people racing
up and down Emerald Ln in Autumn Creek.

| really don't deal with the police a lot.Seems very adequate
more speed traps in neighborhoods, more cops overall

Gotta get the kids in Heartland to stop riding motorized vehicles (mini
motorbikes, go karts) on the bike paths. It's an accident waiting to happen.

| have been passed multiple times on 47 between Somonauk and Van Emmon
by speeding drivers, and there is never an officer around when it happens. It is
frustrating and scary! Additionally, I live in Bristol Bay subdivision and there are
so many residents who speed through the streets. There is one speed limit sign,
which is largely ignored by many - including the officer and his wife who live in
Bristol Bay. | have also seen that same officer texting/staring at his phone while
turning into the subdivision and driving down the street. That's not a great
example of respect of the law, in my opinion.

make sure hunters stop hunting by post office my house has been hit many
times and | have the shots.

Too numerous to say in this survey
No insurance, no drivers license then take away the car!!
Has had 2 encounters and very pleased; officer very friendly and competent.

| see a lot of traffic violations everyday and have even seen them happen with a
marked police car in sight, but they did not stop the violator.

Should be seen more -not just giving tickets - sometimes seen as a small town
giving tickets ony for revenue purposes

A neighbor reported to us a very unpleasant experience with a Yorkville
policeman who responded to a minor fenderbender at Hydraulic & Rt 47.
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55 The drivers of the school buses in Kylan's Crossing drive way too fast. Mar 3, 2013 10:40 AM

56 Police do not seem to be concerned with citizens concerns Mar 2, 2013 3:44 PM

72 of 211



73 of 211



Page 6, Q10. Please rate your satisfaction for each public works service.

10

11

12

13

14

15

16

17

Street light in front of my house was never replaced after 2012 wind storm
make cuts, lower taxes, | can do with less

I don't think it's right that we have an infrastructure fee for everyone when
seniors get their garbage subsidized, and a few on the City Council get health
insurance at everyones expense.

There needs to be more lighting

Need safety signs at crosswalk at Bristol Bay school since you are refusing to
provide a crossingguard there. ALL Aurora schools have crosswalk signs and
most with flashing lights during school hours!!!

Funding of course is an issue to consider, but we need to take pride in the main
"drags" of our town. Game Farm, for example, is an embarassment. It's the
address of OUR police station, high school, city hall, library, etc. How can
residents take pride and show off their town when a street that important is
allowed to look like that?

Some street signs lean (not vertical or straight)
Street signs often not straight (leaning or crooked)

Glad | drive a jeep, cause that's what is needed to move on what's left of our
roads.

| think snow plows should try not to block driveways as they do, especially for
older home owners...

Our street is crumbling in front of us! Snow plowing is awesome! Sidewalks in
older neighborhoods are in very poor condition.

many intersections do not have street signs or have yield signs. There should
be STOP signs at all neighborhood four way intersections. There are too many 4
way intersections with NOsigns or yield signs. Also neighborhood speed limits
are often too high. Heartland should not have a 30 MPH speed limit. There is no
way to safely negotiate the street at that rate.

yorkville does a goos job here

| strongly feel this dept.has always performed their services 100%, we need to
support them in street & sidewalk repairs, upgrades, in short funding.

would like a highway sign or traffic light for Greenbriar Road off of 47

consider mowing less to save money and resources and/or planting native plants
that do not require mowing

Route 71 has many large trees entangled in the overhead utiliy poles that pose a
potential threat to traffic and drivers. The majority of the trees are partially dead
which makes them more suseptible to breaking in high winds and storms. The
location of the trees are east of Van Emmon on Route 71.
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Growing weeds on medians, subpar plowing of neighborhoods, haven't fixed an
intersection sign that the garbage truck last year, conditions old older streets not
good. Must free up money from other areas in order to make our streets safer
good snow plowing of streets

Have you ever tried to ride a bike within the city of Yorkville? | have been
sideswiped while trying to get from the south side of Yorkville up near the Jewel.
No cars pay attention to the cross walks let alone the "State Law" of stopping for
pedestrians! And Fox Road? Can't even drive it so why ask about the
maintenance? Game Farm Road? Need new shock absorbers everytime | drive
down that road. It's really sad in light of the fact the United City of Yorkville is
headquartered on Game Farm Road.

Working for another municipality and seeing where my tax money is not being
spent on snow removal and street projects makes me quite not impressed or
happy at all with our services

The places | see need for lighting-I don't really know if the City covers it, such as
not enough lighting when going into some of the strip malls.

turn off some of the street lights between Rt 34 & McHugh
We have a few roads that could probably use some repaving/patching

Yorkville is no safer than any other town-crime happens everywhere-
unfortunately people in this town just appear to be more guilable

Our streets are awful! No sidewalks for our children to walk on

City does an excellent job. This may be an area to cut back a bit - but the 90%
side of the taxes is where the real cutting should be!

what city sidewalks?
The condition of our streets are Third World.
need safer intersection design - Cannonball & Rt 47

Snow plow needs to change directions when clearing snow so that all of the
snow is not piled in front of our driveway and blocking our mail box.

See previous comments.

Fix the streets.

It seems that many of our streets need to be repaved. Game farm road is a
good example as well as some other inner city streets. | however do not expect
any miracles until the economy gets better.

| really appreciated, during snow removal, a city employee noticed kids playing in

piles of snow and made sure there were not any kids around the area before
plowing.
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Apr 12, 2013 6:55 PM

Apr 12, 2013 1:40 PM

Apr 11, 2013 1:45 PM

Apr 8, 2013 3:24 PM

Apr 7, 2013 2:55 PM

Apr 2, 2013 11:28 AM
Apr 1, 2013 11:28 PM

Apr 1, 2013 5:35 PM

Apr 1, 2013 12:58 PM

Mar 30, 2013 7:57 AM

Mar 30, 2013 5:53 AM
Mar 28, 2013 5:21 PM
Mar 25, 2013 9:04 AM

Mar 22, 2013 5:31 PM

Mar 20, 2013 5:58 AM
Mar 17, 2013 6:59 AM

Mar 16, 2013 2:28 PM

Mar 14, 2013 7:23 PM



Page 6, Q10. Please rate your satisfaction for each public works service.

36

37

38

39

40

41

42

43

44

45

46

47

48

49

50

51

52

The parkway near the post office comng onto Rte 34 is a disgrace its alway over
run with weeds, again what a waste why plant flowers and shrubs only to not
care for it properly. Waste of money should have just planted grass and keep it
tidy.

Snow removal in neighborhoods is pretty quick, but my yard was damaged last
year - they seem to go to fast.

Game Farm rd, enough said

They need to move quicker and be more on top of things when it comes to
plowing the snow.

snow plows should be aware of where the bus stops are and not pile snow on
those corners. Kids have to stand in street while waiting for the bus

Our neighborhoods look horrible and Cannonball hurts to drive on

Does not understand the YBSD. Need sidewalks on 47 and 71.

| end up picking up the garbage on Greenbriar Road

Painted directions on pavement cannot be seen any longer. Most are worn
away, At many intersections where different pavements meet the road is not
evenly flat. The roads in Prairie Meadows sub. the streets are cracking open
already.

a big plus was seeing the roadways treated before ice was expected

Our immediate neighborhood streets are very rough: State Street, Morgan
Street, sink holes on Blaine Street which just keep getting patched...

Game Farm is a joke Fox and Van Emmon are satisfactory

Keep up the great work - city looks good to us and visitors

Overfilled recycling bins on windy days is a problem

We were very disappointed with the way the city handled the ash bore trees, and
also came by and trimmed our sapling that we paid full price for without our
permission.

Our new subdivision still does not have sidewalks. We've heard all the rhetoric,
houses must be built on empty lot's etc, but when you have children walking to

school in the streets you are only asking for accidents.

there are roads that need repair.
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Mar 13, 2013 8:55 PM

Mar 13, 2013 1:34 PM

Mar 8, 2013 2:42 PM

Mar 8, 2013 9:49 AM

Mar 8, 2013 7:57 AM

Mar 6, 2013 2:12 PM
Mar 6, 2013 8:58 AM
Mar 6, 2013 6:55 AM

Mar 5, 2013 9:05 AM

Mar 3, 2013 10:02 PM

Mar 3, 2013 8:10 PM

Mar 3, 2013 3:30 PM
Mar 3, 2013 2:29 PM
Mar 3, 2013 11:26 AM

Mar 3, 2013 10:47 AM

Mar 3, 2013 10:42 AM

Mar 2, 2013 8:56 PM
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Page 7, Q12. Which of the following are/were your primary sources of information about City issues, services,
and events? (check all that apply)

10

11

12

13

14

15

16

17

18

19

20

21

22

None

the free paper's

Gave up on city officials some time ago

Fvtv isn't loud enough

word of mouth, which is not always accurate

Ald.Rose does a superior job. Immediate response to email.

Rec Center newsletter

Preview (small newspaper)

Actually attending city council meeting cause what's printed in the paper the next
day is nothing close to the truth and the facts that was discussed or said during a
city council meeting

| was wondering what happened to the city newsletter. | used to read it when it
came in the malil. It said in the Record it's online now. Well, out of site, out of
mind. | never think to look for it.

attending city council meetings

Interactions with police and city works employees

Yorkville Preview

What City newsletter? | think that was eliminated with the elimination of the

Public Relations dept.

gossip

Record newspaper

the news letter sent to my home
message boards

| didn't know that you could have contact with your elected officials - I live in
ward 2 where the least accessible aldermen represent us

stop mailing stuff its not 1998 anymore, go internet

certainly not from my alderman

Yorkville Patch is just a "bitch Session" for older residents and other non-city
residents to voice their groundless complaints - they have too much time on their

unhappy hand in their unhappy lives - If they do not like it her and can contribute
something positive to the city, move!
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May 3, 2013 4:21 PM
Apr 14, 2013 8:33 PM
Apr 12, 2013 6:59 PM
Apr 12, 2013 11:05 AM

Apr 7, 2013 2:57 PM

Apr 4, 2013 2:29 PM

Apr 3, 2013 8:20 AM

Apr 2, 2013 6:44 PM

Apr 1, 2013 5:40 PM

Mar 28, 2013 5:23 PM

Mar 25, 2013 6:07 AM
Mar 23, 2013 7:51 AM
Mar 22, 2013 8:31 AM

Mar 21, 2013 8:29 PM

Mar 21, 2013 2:14 PM
Mar 17, 2013 1:05 PM
Mar 17, 2013 12:23 PM
Mar 11, 2013 2:16 PM

Mar 8, 2013 4:13 PM

Mar 8, 2013 2:43 PM
Mar 4, 2013 9:41 AM

Mar 3, 2013 2:32 PM



Page 7, Q12. Which of the following are/were your primary sources of information about City issues, services,
and events? (check all that apply)

23 Neighbors Mar 2, 2013 2:48 PM
24 Rose Spears has been wonderful getting us info. Mar 2, 2013 1:26 PM
25 e-mail from concerned citizens Mar 2, 2013 12:12 PM
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Page 7, Q13. If you do not use any of the communication outlets described in the prior questions, what would be
the best avenue to inform you of City issues, news, and events?

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

e-mail

Monthly news letter thru email which we have the option to subscribe to. Should
be in summary format with links to access further details if each subscriber so
consider.

A monthly or by-monthly letter in the mail.

U.S. Mall

email blasts & phone call blasts

E-mail

You could not ask for more than what is listed above, Public Mailings are costly.
Email

By mail

Newsletter in the mail

more newsletters would be good- | almost never receive one. | think I've gotten 3
in the past 4 years.

Mailings to the resident.

Email

emalil

The best way would be to e-mail them, but sadly with the exception of Rose
Spears nobody on the city council ever responses to any of their e-mails from
the residents-So why do we pay them when they don't want to do the work that
they volunteered for?

city newsletter

yorkville patch

use the post office to do mailings

N/A

city council meetings

inserts in the utility bills

Hand delivered to my ears.

not sure.

We have not received a city newsletter since the new mayor took office.
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May 18, 2013 9:55 AM

May 3, 2013 4:21 PM

May 2, 2013 2:42 PM
May 2, 2013 1:31 PM
Apr 20, 2013 10:07 AM
Apr 18, 2013 9:50 AM
Apr 15, 2013 7:51 PM
Apr 15, 2013 5:36 AM
Apr 14, 2013 8:33 PM
Apr 13, 2013 4:.01 PM

Apr 13, 2013 2:54 PM

Apr 11, 2013 1:45 PM
Apr 10, 2013 11:58 AM
Apr 2, 2013 6:44 PM

Apr 1, 2013 5:40 PM

Mar 29, 2013 8:19 AM
Mar 26, 2013 5:20 PM
Mar 26, 2013 3:35 PM
Mar 25, 2013 8:20 AM
Mar 25, 2013 6:07 AM
Mar 24, 2013 10:42 AM
Mar 22, 2013 9:57 AM
Mar 22, 2013 4:09 AM

Mar 20, 2013 7:30 PM



Page 7, Q13. If you do not use any of the communication outlets described in the prior questions, what would be
the best avenue to inform you of City issues, news, and events?

25

26

27

28

29

30

31

newsletter via u.s. postal service.

| think there should be a way to sign up to receive weekly (for example) emails
with information. Seasonal emails. Emails with major announcements.

putting it in a document sent to the homes

Perhaps our aldermen should reach out to us on occasion on a neighborhood
basis... they might then be more in touch with constituents as individuals.

NA
news letter

More news with utility bill
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Mar 18, 2013 4:36 PM

Mar 17, 2013 12:46 PM

Mar 17, 2013 12:23 PM

Mar 13, 2013 3:43 AM

Mar 6, 2013 4:59 PM
Mar 5, 2013 5:43 PM

Mar 2, 2013 3:29 PM
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Page 7, Q14. Please rate your satisfaction with each item below:

10

11

12

13

14

15

16

17

18

19

20

21

22

23

The website is informative, but it doesn't seem to have a modern image.

We haven't seen a newsletter in quite a while.

What City newsletterr?

Did not know any other information was available..

When | receive it. | have not received a City newsletter in quite awhile.
Website needs to be updated for mobile devices and streamlined.

TV access is not available on satellite

the website is a little plain and hard to get different sections!

Don't tell us, show us. This town and county has a long way to go. Home values
are low and taxes are astronomical. You might want to call in professionals to
clean up the mess that has been made.

never received city newsletter

Facebook? Twitter? Get real, this isn't Entertainment Tonight Celebrity Info, it's
about the running of a city.

Website is a little difficult to navigate, takes a long time to find what you are
looking for.

More information is needed on web site. Update sooner/real-time.

we haven't seen a newsletter in quite some time

volume so low on the TV broadcast, cannot hear a thing said

What city newsletter? | havn't seen one of those in several years-Efforts to keep
me informed about the issues and facts or efforts to keep me informed of the city

council's spin on the truth, facts and issues?

| wasn't aware of a Facebook page or WSPY radio or FVTV. | will check these
out going forward.

Did not realize the city newsletter was still available
Do not use Facebook, twitter or local TV..
Was not aware of TV station

The last time | looked at the web site (last year) there were some incorrect
statements.

what is city newsletter?

My wife uses the Yorkville patch. We get almost real time reporting on it. We are
satisfied with the news there. The only problems are some of the folks there are
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May 10, 2013 11:31 PM
May 7, 2013 9:48 AM
May 4, 2013 8:46 AM
May 2, 2013 1:31 PM

Apr 22, 2013 11:07 AM
Apr 13, 2013 6:03 PM

Apr 13, 2013 11:06 AM
Apr 12, 2013 9:36 PM

Apr 12, 2013 6:59 PM

Apr 12, 2013 4:42 PM

Apr 11, 2013 1:45 PM

Apr 9, 2013 9:09 PM

Apr 4, 2013 6:22 PM
Apr 2, 2013 6:44 PM
Apr 2, 2013 6:43 AM

Apr 1, 2013 5:40 PM

Mar 29, 2013 11:57 AM

Mar 28, 2013 9:53 AM
Mar 26, 2013 4:08 PM
Mar 25, 2013 11:36 AM

Mar 21, 2013 8:29 PM

Mar 21, 2013 2:14 PM

Mar 16, 2013 2:36 PM



Page 7, Q14. Please rate your satisfaction with each item below:

24

25

26

27

28

29

30

so negative about the cops. | wish they would move to Cuba so they could find
out how police act in a real liberal utopia operate. | also like the Kendall Co.
record.

Would like online utility account

what city newsletter?

website should have the link to this survey to make it easier for us to respond

That's a lot of unneccasry maintenance..twitter? Facebook? TV? C'mon. How
about lower property taxes?

just have a website, have everything there, twitter? what are you 15
TV audio is poor

City Council meetings have bad sound quality on TV
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Mar 14, 2013 9:54 PM
Mar 11, 2013 2:16 PM
Mar 11, 2013 10:50 AM

Mar 9, 2013 9:23 AM

Mar 8, 2013 2:43 PM
Mar 7, 2013 11:08 AM

Mar 4, 2013 9:17 AM
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Page 8, Q15. Please rate your satisfaction with how each event is run:

10

11

12

13

14

15

16

17

18

19

20

21

22

I've only lived in Yorkville for a month and have not experienced any of these
events yet. Ribs on the river sounds interesting though.

Hopefully there will be more ribs at the Ribfest this year.
All of these events add value to our community and generate civic pride.
Do not attened events.

There is to many yearly events. Concentrate on one major event instead of way
to many smaller ones.

Dont attend - higher priorities.......

The benefits of the 5k runs should go to a charity, not to the city.
have not attended

a better craft fair would be nice for the hometown days

4th of July is good

The events are very nice. Are they paid for with private funds? Publis money
simply should never be used in this way.

Items marked N/A I've never heard of ..

Looking forward to all of them

Love the Community Band's involvement in Towne Square events

My Opinion, we lost a lot of interest when some events were moved from Town
Square Park, population has not increased that much to cause a safety concern
& our volunteer services were excellent in this catergory, you lost that old time
feeling people had, downtown Yorkville area is not developed enough for some
of these events, maybe in the future. Feel whoever is Mayor at the time decides
where these activities take palce, not what the public would like to see. Route
47th actually was a main Advertisement point for non-Yorkville residents, think
about it.

We have not attended any of the events rated N/A

Just moved to yorkville have not attended any of the above.

we are senior citizens and are fairly new in town and don't go out much.

Hometown Days is overpriced, Went to Ribs on the River at around 5;00 pm and
several vendors were out of ribs at the time

| don't have little one but I've heard the Halloween and Easter were fun
Least of any taxpayer's concerns is this.

don't attend
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May 16, 2013 12:40 PM

May 15, 2013 2:06 PM
May 14, 2013 10:10 AM
May 12, 2013 5:08 AM

May 11, 2013 12:21 PM

May 9, 2013 12:27 PM
May 6, 2013 5:30 AM
May 5, 2013 7:59 PM
May 4, 2013 5:42 AM
May 3, 2013 4:28 PM

May 3, 2013 7:14 AM

May 2, 2013 1:34 PM
Apr 28, 2013 2:50 PM
Apr 16, 2013 1:37 PM

Apr 15, 2013 8:04 PM

Apr 15, 2013 2:17 PM
Apr 15, 2013 11:36 AM
Apr 14, 2013 5:31 PM

Apr 13, 2013 11:08 AM

Apr 12, 2013 9:38 PM
Apr 12, 2013 7:01 PM

Apr 12, 2013 5:03 PM



Page 8, Q15. Please rate your satisfaction with how each event is run:

23

24

25

26

27

28

29

30

31

32

33

34

35

36

37

38

39

40

41

good job for the kids

| recently moved here and have not attended any of these events. | plan to
attend most of them.

should have fireworks and have a entrance for the homes around the park for
home town days

Holiday Under the Stars Event is held way too early, should be toward the end of
November, not mid-November. | didn't know Yorkville offered these other events
that | marked N/A.

Have not attended any of these.

| did not attend any of these events. 2 yrs ago the carnival was horrible for
hometown days not aware of 2012

We hope the city is not budgeting too many funds for these programs. We see
that these programs have some value to some of the residents. However, if
Yorkville's books are in the red, some or all of these programs should be put on
hold.

| put N/A next to the ones that | don't go to or care about. Hometown days has
gone downhill big time from when we 1st moved here and spending more
taxpayer dollars to bring in some big one hit wonder band from the 80's isn't
going to save it. Get lots more food venders, beer tents, stop charging people
at the gate to get in and have more craft vendors instead of people having
booths set up for to promote their business

Hometown days is too expensive for families, ribs event ran out of ribs

Newer to the city and have not attended any of these

Need better signage to increase awareness, and to make drivers aware

I've haven't participated in these events yet.

We stopped going to the egg hunt because the youngest children went first and
their parents picked-up all the eggs. It made it nearly impossible for the older
children to get even one.

As you can see we have not attended many activities.

have only attended hometown days since moving in

STOP SPENDING on subsidized entertainment

Events on the Fox River need activities aimed at keeping kids occupied so the
parents can spend money. And the food at Hometown Days is pretty bad year
after year.

Have not had the oppertunity to attend yet.

We choose not to participate in most of these events. We no longer have
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Apr 12, 2013 1:43 PM

Apr 12,2013 12:19 PM

Apr 12, 2013 12:10 PM

Apr 9, 2013 9:13 PM

Apr 8, 2013 8:14 AM

Apr 3, 2013 5:47 AM

Apr 1, 2013 11:46 PM

Apr 1, 2013 5:47 PM

Apr 1, 2013 11:24 AM
Mar 30, 2013 7:58 AM
Mar 30, 2013 5:58 AM
Mar 29, 2013 12:02 PM

Mar 27, 2013 9:51 AM

Mar 26, 2013 4:08 PM
Mar 25, 2013 1:35 PM
Mar 23, 2013 2:40 PM

Mar 22, 2013 9:59 AM

Mar 22, 2013 8:21 AM

Mar 21, 2013 8:32 PM



Page 8, Q15. Please rate your satisfaction with how each event is run:

42

43

44

45

46

47

48

49

50

51

52

53

54

55

56

57

58

children living in our home, so those events do not apply.

New to town

Keep up the good work!

Unfortunately work has kept me from taking part in enjoying these events
Hometown Days is not good at Beecher. Should be all downtown between river
park and town square - shut down the whole town. Was so nice when it used to

be held by the river.

the 5ks are too expensive, i dont go to the other events, hometown days should
be smaller or less days

I've only been to one of these events and it was just okay.
have not attended any of these events

City has no business being involved in the above if tax dollars are spent.
Privatize if possible.

HTD needs some bigger acts. Even if the grounds have to turn to make room for
more people. Other events are ok, but HTD is the best!

Miniature pumpkin or candy hunt.

Hometown Days was so disappointing this year. It is typically the highlight of the
year, but since the City took over it has been all down hill.

| strongly feel these events should be held by private organizations and not force
me to pay for the entertainment of others

Yorkville has great city events that are very family friendly and fun.
Have not attended any events

cancel all wast of money

Keep up the great work

Any fireworks should be scheduled for dusk, not at 10 pm.
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Mar 21, 2013 4:41 PM
Mar 16, 2013 2:40 PM
Mar 15, 2013 5:47 PM

Mar 13, 2013 1:41 PM

Mar 8, 2013 2:45 PM

Mar 8, 2013 9:50 AM
Mar 8, 2013 7:59 AM

Mar 7, 2013 3:20 PM

Mar 6, 2013 2:16 PM

Mar 6, 2013 9:08 AM

Mar 5, 2013 4:27 PM

Mar 5, 2013 8:26 AM

Mar 3, 2013 8:13 PM
Mar 3, 2013 3:57 PM
Mar 3, 2013 3:13 PM
Mar 3, 2013 2:34 PM

Mar 3, 2013 1:58 PM
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Page 8, Q17. Are there any types of special events you would like to see the City engage in?

1 Classic car show May 18, 2013 4:53 AM
2 Wine tastings/festival beer/microbrew May 16, 2013 12:40 PM
3 The City should partner with the Yorkville Schools to create a better May 14, 2013 10:10 AM

homecoming. Saturday after the parade is a let down now that the football game
is on Friday night.

4 Less events. There are way to many bicycle and running events. Itis to much of May 11, 2013 12:21 PM

a danger and an inconvience.

5 Get your budget and spending under control - May 9, 2013 12:27 PM

6 More fireworks, or let me run my own show. May 7, 2013 6:10 PM

7 4th of July May 6, 2013 10:41 AM

8 July 4th celebration May 5, 2013 4:42 AM

9 Not at this point, budget for these events should be very limited due to economic May 3, 2013 4:23 PM
situation in general.

10 no May 3, 2013 9:32 AM

11 I'd like to see the city not spend taxpayer dollars on any of these events. Further, May 3, 2013 7:14 AM
the practice of providing free healthcare for part time elected officials should stop
now.

12 More live music events May 3, 2013 7:04 AM

13 Something that would involve police and firefighters meeting the community in May 2, 2013 5:02 PM
an informal fashion

14 Just more advertising about special events. The signs in the park and flyers at May 1, 2013 10:10 AM
local businesses would also be nice.

15 Art in the Park type events. Fall Festival or Harvest event. Apr 22, 2013 6:47 PM

16 We rarely ever attend any of the above events. Have City help fund 4th of July Apr 20, 2013 10:07 AM
fireworks display.

17 Can't think of any other than their support of 4th of July celebration. Apr 16, 2013 1:37 PM

18 Restaurant Food Fest, if operated properly. "Taste of Yorkville" Apr 15, 2013 8:04 PM

19 how to get the city to stop spending my money! Apr 15, 2013 5:46 PM

20 more gatherings in the park Apr 15, 2013 5:30 PM

21 This city needs to get more business's for children to do things they would like. Apr 14, 2013 8:37 PM

22 city garage sale weekend Apr 14, 2013 7:59 PM

23 Outdoor art fair. Apr 14, 2013 8:16 AM
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Page 8, Q17. Are there any types of special events you would like to see the City engage in?

24

25

26

27

28

29

30

31

32

33

34

35

36

37

38

39

40

41

42

43

44

Food/wine event

encourage a bigger farmers market

These are irrelevant. Not worth even discussing.

city picnic

Car shows and antique tractor shows

Fourth of July activities.

| would like to see more "indoor" events during the winter months. While we love
the outdoor events, things get very boring around here in the winter and it would
be great to participate in events similar to Hometown Days or Holiday Under the
Stars inside the Rec Center or something. Perhaps a chili cookoff, or fun craft
day, non-animal circus, craft shows, etc. Also, the Park District guide seems to
offer many activities for kids under 5 and kids over 7. Not much in the 5-6 year
old range.

more 5k runs

Something like "Taste of Chicago” where residents could purchase tickets to
sample local business' fare.

No

It's not a most favorite-least favorite type catagory-false results for your survey-
Each event should be a 0 to 10 thing. Either you love it or hate it, don't care
about it and don't want to spend taxpayer money on it

| would like to see the current events stay in place. If possible add more summer
nights, movies/music.

| love Classic Car Shows and would love to see Yorkville have their own Cruise
Nights.The Morris Cruise Nights are crazy but successful.

Events mean nothing to me....just looking for a quiet, safe community....
How about cutting back on your special events and lowering the taxes
More music under the stars nights. Wine tasting on the fox. Micro beer festival.

Sorry I've only attended homwtown days since moving in, so | had to guess base
on my tastes.

Increase use of River park, music events.
bike
No, the city should not be spending my money to entertain others.

| believe money should be spent on more important issues with the City. |
believe the City waste money on things and they are making it so people can not
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Apr 13, 2013 4:03 PM
Apr 12, 2013 9:38 PM
Apr 12, 2013 7:01 PM
Apr 12, 2013 1:43 PM
Apr 12, 2013 12:19 PM
Apr 10, 2013 4:03 PM

Apr 9, 2013 9:13 PM

Apr 3, 2013 8:22 AM

Apr 1, 2013 11:46 PM

Apr 1, 2013 6:58 PM

Apr 1, 2013 5:47 PM

Apr 1, 2013 5:21 PM

Mar 29, 2013 12:02 PM

Mar 28, 2013 2:52 PM
Mar 26, 2013 7:54 PM
Mar 26, 2013 6:09 PM

Mar 25, 2013 1:35 PM

Mar 25, 2013 9:08 AM
Mar 25, 2013 4:46 AM
Mar 23, 2013 2:40 PM

Mar 22, 2013 12:11 PM



Page 8, Q17. Are there any types of special events you would like to see the City engage in?

45

46

47

48

49

50

51

52

53

54

55

56

57

58

59

60

61

62

63

64

65

afford to live in Yorkville anymore. The property taxes are horrible and they keep
adding new taxes to eveything water bills etc.

Farm Days, Hiking/Picnic event, more music, outdoor theater

Veggie Fest in Naperville is the first festival we've returned to two years in a row,
and we spent lots of money.

Give verbal support (not $$) to performing arts and events in the private sector.
Some place for Tweens to hang out

None but move the HOliday under the stars fireworks earlier. 9pm was too late
for kids.

Keep the 4th of July celebration

none

Fireworks on the 4th of July

When budget allows,4th of July events

Farmers Market should be bigger and better.

If there's a ton of people, | don't really want to be there.

Anything which increases community engagement with local business.

Less events more emphasis on reducing costs of education and improving
schools, not just increasing the bloated salaries of teachers who cannot be held
accountable for not performing above expectations..

Some of these are completely unecessary

a special election to get rid of the Aldermen that are still leaching off the citizens
with the health insurance scam.

No! Stop spending money on all these stupid events. Let all the mom's and dad's
use their imagination to entertain their children. There should only be one event
a year, hometown days, get rid of the rest.

Music on the river.

Leave "special events" to private entities please.

Less children's events...check your demographics.

| think having a Taste of Yorkville could be a great opportunity for residents to try
many of the new restaurants here in our city.

For a city our size we do ok. But until we attract addtional growth to the area, we
will not grow and we will continue to be just another small town.
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Mar 22, 2013 10:45 AM

Mar 22, 2013 9:59 AM

Mar 21, 2013 8:32 PM
Mar 21, 2013 4:53 PM

Mar 21, 2013 4:29 PM

Mar 21, 2013 7:51 AM
Mar 17, 2013 11:43 AM
Mar 16, 2013 2:40 PM
Mar 16, 2013 1:41 PM
Mar 13, 2013 1:41 PM
Mar 10, 2013 2:38 PM
Mar 10, 2013 12:39 PM

Mar 10, 2013 9:34 AM

Mar 9, 2013 9:25 AM

Mar 8, 2013 4:15 PM

Mar 8, 2013 9:50 AM

Mar 7, 2013 9:51 PM

Mar 7, 2013 3:20 PM

Mar 7, 2013 7:34 AM

Mar 6, 2013 5:02 PM

Mar 6, 2013 2:16 PM



Page 8, Q17. Are there any types of special events you would like to see the City engage in?

66

67

68

69

70

71

72

73

74

75

Connect river and park to hometown days. Find a day with a full moon for the
river event. Residents day at the waterpark w/ bus service to it.

none

Absolutely None STOP wasting money

The majority of these are a waste of money.

More musical events on the river.

Open forums with the Mayor

Christmas or Halloween home decoration contest or tour of homes; parades
other than Fourth of July; pet parades and walks; bike tours or rides (non-
competitive); art, music or dance programs; art/craft fair; LARGER outdoor ice
skating rink; haunted nature trail; car shows; outdoor theater; pumpkin carving
contest; Earth Day clean up the parks celebration; new year's fireworks; garden
show or tour of home gardens

Holding down costs.

Need car show/cruise night on the river every week. Need to co-ordinate
day/date so as not to conflict with other established car shows like Plainfield,

Morris, Oswego, etc., otherwise turnout affected.

Bigger farmers market
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Mar 6, 2013 9:08 AM

Mar 5, 2013 5:44 PM
Mar 5, 2013 8:26 AM
Mar 4, 2013 5:50 AM
Mar 3, 2013 2:47 PM
Mar 3, 2013 2:45 PM

Mar 3, 2013 11:06 AM

Mar 3, 2013 10:46 AM

Mar 2, 2013 7:34 PM

Mar 2, 2013 3:30 PM
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Page 9, Q18. Which type of businesses or industry would you most like to see in Yorkville?

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Nicer restaurants

Something that is going to bring in tax dollars and less houses.

any industry or business that would reduce property and retail taxes
More Job Opportunities.

Healthy Restaurants

IT

This would help Yorkville dollars to stay here, possibly attract people from
outside of Yorkville

Recreation related businesses, especially hunting/fishing related
more resterants

restaurants

Jobs. The people of yourkville need jobs.

Portillos/Barneys

none enough already

| would like to see more light manufacturing development that could produce
better jobs for area residents rather than more retail jobs.

Dining

More "Boombah's" Type of Investments....Yorkvilles's Bright Expansion Light
arcades, or some kind of kid friendly places

bars and resturants

corporations with many jobs, restaurants, shopping

Giving tax breaks to companies will not help out in the long run. It MUST BE
affordable to live here, and it has just gotten out of control. CUTS ARE
MANDATORY!

another food place like caputos

You have got to bring in more jobs for the marginally educated, else you risk
people moving away.

We need manufacturing
Family restaurants (not fast food)

Restaurants
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May 17, 2013 3:56 PM
May 11, 2013 12:23 PM
May 10, 2013 10:52 AM
May 9, 2013 11:53 AM
May 8, 2013 7:38 PM
May 7, 2013 6:21 PM

May 7, 2013 7:12 AM

May 6, 2013 4:21 PM
May 4, 2013 5:44 AM
May 3, 2013 9:33 AM
May 3, 2013 7:15 AM
May 2, 2013 1:35 PM
May 1, 2013 1:10 PM

Apr 17, 2013 2:10 PM

Apr 17, 2013 7:04 AM
Apr 15, 2013 8:08 PM
Apr 14, 2013 8:39 PM
Apr 14, 2013 7:19 AM
Apr 13, 2013 2:57 PM

Apr 12, 2013 7:03 PM

Apr 12, 2013 1:44 PM

Apr 11, 2013 1:45 PM

Apr 10, 2013 4:11 PM
Apr 9, 2013 9:40 PM

Apr 8, 2013 3:46 PM



Page 9, Q18. Which type of businesses or industry would you most like to see in Yorkville?

26 Retail personally, but light manufacturing to bring in jobs.

27 more restaurants. Have to go to Oswego or Naperville for decent food

28 A major chain grocery store that isn't a jewel or a Dominicks- A Woodman's or a
Kroger or Cubs

29 Something to give a solid tax base.

30 Tough one to answer - let's do our best to estimate the potential for investment
and pursue those areas.

31 Restaurants that serve more nourishing and healthy food .

32 Minimum wage is a joke. Their fine for a High School kids just starting their
working carreer, but we need good manufacturing jobs with a real living wage of
$50k minimum with oppurtunities to grow and earn a decent living. People who
have a decent job pay their taxes and bills and spend money at the local
bussiness's. That's good for everybody.

33 What happened to Kendall Marketplace?

34 RESTAURANTS

35 chain restaurants please

36 Anything that creates jobs and economic development of the downtown - make
the most of the river front....such a valuable asset!

37 Restaurants

38 restaurants

39 more restaurants- Golden Corral, TGI Fridays, Olive Garden

40 We need a a place to ice skate indoors or roller skate

41 restaurant chains such as buffalo wild wings

42 Yorkville doesn't have any good restaurants

43 All of the above

44 more restaurants

45 And Food/Dining

46 restaurants

47 None

48 none

49 any that offset the growing burden of property taxes
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Apr 7, 2013 3:01 PM
Apr 2, 2013 6:44 AM

Apr 1, 2013 5:50 PM

Apr 1, 2013 5:23 PM

Mar 30, 2013 8:01 AM

Mar 30, 2013 7:31 AM

Mar 29, 2013 12:26 PM

Mar 27, 2013 9:54 AM
Mar 26, 2013 5:44 AM
Mar 25, 2013 1:37 PM

Mar 25, 2013 11:44 AM

Mar 25, 2013 8:26 AM
Mar 23, 2013 7:54 AM
Mar 22, 2013 11:12 AM
Mar 22, 2013 9:55 AM
Mar 22, 2013 8:31 AM
Mar 21, 2013 6:06 PM
Mar 20, 2013 7:35 PM
Mar 20, 2013 8:52 AM
Mar 19, 2013 3:29 PM
Mar 18, 2013 4:39 PM
Mar 17, 2013 7:05 AM
Mar 13, 2013 12:20 PM

Mar 13, 2013 3:48 AM



Page 9, Q18. Which type of businesses or industry would you most like to see in Yorkville?

50

51

52

53

54

55

56

57

58

59

60

61

62

63

something to increase tax base

Restaurants

Quiality restaurants

resturants

Jewel will soon be out of business. Yorkville will need a replacement.
Craft, Home Goods, Beauty Aids, Family Restaurants

Not cat, but something smaller, medical manufacturing, appliances,
Restaurants

any that would bring money to the city - then figure out a way for the to learn to
spend it correctly!!!

We need jobs!

No heavy manufacturing or Industrial.

Not just the chains, but alternatives. Healthier and more Ethnic restaurants
we need national companies moving to Yorkville.

Grocery store on SOUTH side of the River
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Mar 11, 2013 2:24 PM
Mar 8, 2013 2:05 PM
Mar 8, 2013 9:53 AM
Mar 7, 2013 5:06 PM
Mar 7, 2013 3:21 PM
Mar 7, 2013 8:00 AM
Mar 6, 2013 2:19 PM
Mar 6, 2013 12:19 PM

Mar 5, 2013 8:27 AM

Mar 4, 2013 5:51 AM
Mar 3, 2013 8:16 PM
Mar 3, 2013 11:08 AM
Mar 2, 2013 9:00 PM

Mar 2, 2013 12:59 PM
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Page 9, Q19. What specific companies or brands do you want to see open a retail store in Yorkville?

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

Restaurants - Portillo's, Lou Malnati's, Popeye's Shopping - Macy's, Carson's,
high-end options

No preference

Trader Joes

Trader Joe's & Portillos

Trader Joe's

Trader Joe's! The nearest ones are in Naperville or Batavia.
Trader Joes/Whole Foods/ organic grocery store

Whole Food, video arcade, chick fill A, Sizzler

Anything except Boombah, that stuff is bottom of the barrel.
another grocery store or Wall Mart or card shop

Buffalo Wild Wings, Michaels

No more retail. The sales tax in Yorkville is outragous.
Wallmart

Schnucks Grocery on South side

Woodmanns Grocery , Trader Joe's, Sears and Macys
Portillos

need a Trader Jo's

A Mall

Forever 21, Total Hockey

Banana Republic, more seemingly higher end stores
Walmart, Portillos, Caputos, Dominicks, Goddard Day Care, Joy Yee,
Michaels

Restaurant is probably the biggest thing that people would want here. Hopefully
that wouldn't not hurt the existing restaurants which are currently here.

Cabela's ; Bass Pro (small scale?) ;
Portilios, Oberwiese,

Starbucks, Meijer, Trader Joes, Houlihan's

100 of 211

May 18, 2013 9:59 AM

May 18, 2013 4:54 AM
May 17, 2013 3:56 PM
May 17, 2013 1:38 PM
May 17, 2013 12:07 PM
May 16, 2013 12:41 PM
May 15, 2013 2:07 PM
May 15, 2013 9:58 AM
May 14, 2013 10:11 AM
May 14, 2013 8:44 AM
May 13, 2013 3:26 AM
May 11, 2013 12:23 PM
May 11, 2013 7:29 AM
May 10, 2013 4:39 PM
May 10, 2013 1:43 PM
May 10, 2013 6:16 AM
May 9, 2013 11:53 AM
May 8, 2013 7:38 PM
May 8, 2013 3:04 PM
May 8, 2013 10:18 AM
May 7, 2013 6:21 PM
May 7, 2013 9:49 AM

May 7, 2013 7:12 AM

May 6, 2013 4:21 PM
May 6, 2013 12:36 PM

May 6, 2013 11:07 AM



Page 9, Q19. What specific companies or brands do you want to see open a retail store in Yorkville?

27

28

29

30

31

32

33

34

35

36

37

38

39

40

41

42

43

44

45

46

47

48

49

50

51

Trader Joe's More retail businesses south of the river.
Gander Mountain, Bed,Bath and Beyond, Portillo's,
Chili's

major food store on south side

Trader Joes

Fresh Market

Bath & Body works, Meijer or Dominick's, Old Navy, family friendly restaurants
like Chili's etc...

portillos,tgif,no more hamburger joints nice sit down non expensive

Chain restaurants; Chili's, BWW, Chiptole

None in particular, if it is beneficial for the taxpayers, the City, their activities are
legal, and, do not affect the general health of the population they should be
welcome.

Trader Joes

Portillo's, some casual dining

Fridays-Chilis

we have plenty of retail now. Too bad it took such huge tax subsidies to get it.
Chipotle, Chili's, Applebees,Homegoods, JoAnn fabrics, Michaels, Hobby Lobby
Trader Joes

Trader joes/whole foods/portillos/buffalo wild wings/same day dry cleaning
Applebee's, JoAnn Fabric, Trader Joe's,

Walmart, chipotle, chilli's, tgi fridays, party city, marshalls and ross
Portillos/Barneys

Bed bath and Beyond Trader Joe's Woodmen's Boston Market WalMart

It would be nice to keep the original charm of yorkville with boutiques, bakeries,
and decor shops. Like "Jeans and a Cute Top Shop" and maybe a jewelry shop
with glass blowing. Things like that.

Costco

new restaurants

Grocery store as Trader Joe or Whole Foods
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May 6, 2013 10:42 AM
May 6, 2013 7:34 AM
May 6, 2013 5:32 AM
May 5, 2013 8:00 PM
May 5, 2013 9:04 AM
May 5, 2013 4:43 AM

May 4, 2013 8:50 AM

May 4, 2013 5:44 AM
May 3, 2013 6:35 PM

May 3, 2013 4:26 PM

May 3, 2013 1:14 PM
May 3, 2013 11:55 AM
May 3, 2013 9:33 AM
May 3, 2013 7:15 AM
May 2, 2013 5:33 PM
May 2, 2013 5:13 PM
May 2, 2013 5:03 PM
May 2, 2013 4:40 PM
May 2, 2013 2:48 PM
May 2, 2013 1:35 PM
May 2, 2013 12:10 PM

May 1, 2013 10:12 AM

Apr 28, 2013 2:51 PM

Apr 22,2013 11:10 AM

Apr 21, 2013 7:58 PM



Page 9, Q19. What specific companies or brands do you want to see open a retail store in Yorkville?

52

53

54

55

56

57

58

59

60

61

62

63

64

65

66

67

68

69

70

71

72

73

74

75

76

Any big major brand

Walmart, Hobby Lobby/Michels, Trader Joe, Arby's, Boston Market, Bed, Bath &
Beyond, Fruitful Yield

fabric or craft store

Chilis, Olive Garden, Sams Club
Buffalo Wild Wings, Denny's

trader joes olive garden whole foods

Michaels, New York and Company, Bath and Body Works, Bed Bath and
Beyond, Barnes and Nobles, Trader Joes, Smashburger

Trader Joe's
Employers!
Red Lobster, Portillo's, Trader Joe's, couple antique stores, music store

COSTCO TRADER JOE'S FINE DINING ESTABLISHMENTS/No More Pizza
Places

grocery store on south side of river
wall-mart, joann fabric, carsons,
hobby lobby,bookstore,trader joes

Portillo's, Party City, Walmart or Meijers. We would like to spend our money in
Yorkville rather than in the surrounding communities.

Wal-Mart

Chain restaurant

Odyssey fun world, brawnswick zone

Starbucks

walmart

Whole Foods, Trader Joes, other quality food markets, and a book store.
Trader Joes, World Market, furniture, gun shop/shooting range

Trader joes

More restuarants - Applebee's Chili's or restaurants like that Craft store Hallmark
store back in town

Whole Foods Trader Joes
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Apr 20, 2013 7:51 PM

Apr 20, 2013 10:07 AM

Apr 18, 2013 7:27 PM
Apr 18, 2013 3:22 PM
Apr 18, 2013 9:52 AM
Apr 18, 2013 12:09 AM

Apr 17, 2013 7:54 PM

Apr 17, 2013 2:44 PM
Apr 16, 2013 1:37 PM
Apr 16, 2013 11:21 AM

Apr 15, 2013 8:08 PM

Apr 15, 2013 5:48 PM
Apr 15, 2013 5:33 PM
Apr 15, 2013 2:58 PM

Apr 15, 2013 2:22 PM

Apr 15, 2013 11:36 AM
Apr 15, 2013 5:38 AM
Apr 14, 2013 8:39 PM
Apr 14, 2013 8:00 PM
Apr 14, 2013 5:32 PM
Apr 14, 2013 8:16 AM
Apr 14, 2013 7:19 AM
Apr 14, 2013 6:27 AM

Apr 13, 2013 6:46 PM

Apr 13, 2013 6:07 PM



Page 9, Q19. What specific companies or brands do you want to see open a retail store in Yorkville?

77

78

79

80

81

82

83

84

85

86

87

88

89

90

91

92

93

94

95

96

97

Binnys, Buffalo Wild Wings, Carter's, buy buy baby, Costco

Carson's, Best Buy, Walmart, Dressbarn, JCPenney. Chilis, Red Robin.
Trader Joe's White Castle

whole foods, traders joe

Trader Joes and bookstore

Walmart Meier

Some higher end shopping opportunites such as Carsons, Macy's or premium
outlet shopping as located in Aurora.

Woodman's Portillo's Hobby Lobby meyer's Wal-Mart Cermack’s Chilli's
Sam'sclub

No more new stores until all the empty stores are filled
movie theater, Walmart.

More restaurants

Not important

Bath & Body Works, restaurants, furniture stores
Buffalo wild wings, a family friendly Irish Pub

Costco, Binny's, Maggiano's, Lowe's, Meijer.

caputos

O'Reilly Auto Parts and Melo-Creme Donuts

Walmart, hallmark again,

More dining options...like Famous Dave's, Smashburger or Five Guys, a brewery
(how come Naperville gets them all??), deli, Sonic. The movie theater is a great

idea...now add in some eating joints around it.

Barnes & Noble,Meijer,Walmart

| really love the shopping choices here in Yorkville. However, we really need a

Chili's, Applebee's or Ruby Tuesday restaurant. Portillo’s or Sweet Tomatoes

(awesome all-natural foods family restaurant!). Trader Joe's or Whole Foods (or

some other type of all-natural/organic food store) is GREATLY needed here.

Hobby Lobby or Michael's craft store. Bulk warehouse like Costco or CVS. JC

Penney or other retailer similar to Kohl's. CVS would be great! More small

businesses - mom and pop shops, boutiques, etc. | own a chocolate shoppe and

would LOVE to bring my business here to Yorkville where | live, but | have
limited resources and | can't afford the rent here. My shop is 45 miles away at
Starved Rock (Utica).
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Apr 13, 2013 4:04 PM
Apr 13, 2013 2:57 PM
Apr 13, 2013 12:39 PM
Apr 13, 2013 12:02 PM
Apr 13, 2013 10:07 AM
Apr 13, 2013 9:18 AM

Apr 13, 2013 8:28 AM

Apr 13, 2013 7:28 AM

Apr 13, 2013 5:58 AM
Apr 12, 2013 9:39 PM
Apr 12, 2013 7:08 PM
Apr 12, 2013 7:03 PM
Apr 12, 2013 4:43 PM
Apr 12,2013 3:11 PM
Apr 12, 2013 2:06 PM
Apr 12,2013 1:44 PM
Apr 12, 2013 12:20 PM
Apr 12,2013 11:18 AM

Apr 11, 2013 1:45 PM

Apr 10, 2013 4:11 PM

Apr 9, 2013 9:40 PM



Page 9, Q19. What specific companies or brands do you want to see open a retail store in Yorkville?

98

99

100

101

102

103
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105

106

107

108

109

110

111

112

113

114

115

116

117

118

119

120

buffalo wild wings

Yorkville needs more upscale fast food options. I.E. Pot Belly, Chipotle, Noodles
& Co., etc.

Abercrombie Hollister Dress Barn Red Robin Olive Garden Houlihans Shoe
Carnival DSW Shoes Ann Taylor Hobby Lobby

Individually owned female clothing boutiques, gift shops, artwork, men &
children's clothing stores-instead of the usual chains. These are the things that if
they are all in one spot, will make you a destination shopping town.

New car sales

Additional restaurants, Trader Joe's, Michaels, Bed Bath & Beyond, Hallmark
Trader Joes

Potbelly, Oberweis, Red Mango, Lou Malnati's, Meatheads

Trader Joe's

Hobby Lobby

Trader Joes, Michaels, Whole Food-type stores,

Cheesecake Factory, VonMaur

New York & Co., Express, just more shopping.

We have enough banks, fast-food restaraunts, and pizza places. How about
some other franchised restaraunts, like Noodles and Co., Olive Garden, Portillos,
etc.

Trader Joes

| have zero money to shop with except for the absolute essentials so | really
don't care. Shopping is the last thing this city needs to worry about-FIX THE
DAMN ROADS!

Not Walmart. There are several local Walmarts and the areas near them
become trashy. Yorkville does not need this type of shopping.

red robin

Trader Joes

Any

Vera Bradly Outlet,
portillos or Chik filet

Boston Market, TGIF Fridays, Honey Jam Cafe, Macey's, J. c. Penney, Hobby
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Apr 8, 2013 3:27 PM

Apr 8, 2013 8:17 AM

Apr 7, 2013 4:54 PM

Apr 7, 2013 3:01 PM

Apr 4, 2013 2:31 PM
Apr 4, 2013 1:40 PM
Apr 4, 2013 8:51 AM
Apr 3, 2013 11:42 AM
Apr 3, 2013 8:28 AM
Apr 3, 2013 5:48 AM
Apr 2, 2013 6:48 PM
Apr 2, 2013 4:55 PM
Apr 2, 2013 4:50 PM

Apr 1, 2013 11:52 PM

Apr 1, 2013 6:58 PM

Apr 1, 2013 5:50 PM

Apr 1, 2013 5:23 PM

Apr 1, 2013 1:00 PM
Apr 1, 2013 11:24 AM
Apr 1, 2013 9:46 AM
Apr 1, 2013 9:22 AM
Mar 31, 2013 7:25 PM

Mar 31, 2013 9:36 AM



Page 9, Q19. What specific companies or brands do you want to see open a retail store in Yorkville?

121

122

123
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125

126

127

128

129

130

131

132

133

134

135

136

137

138

139

140

141

142

143

Lobby

Sam's Club

penneys or other major store

Anything that is not already located in Oswego.
Costco, and a major department store

Trader Joes, Barnes & Noble, Portillos, Whole Foods,

Trader Joes, Noodles, Coldwater Creek, Crate and Barrel, Chipotle, JOAnn
Fabrics, Barnes and Noble

Meijer, Chili's, red robin, chiplote, texas road house, corner bakery, Chinese food

restaurants, gaming
Justice/ Childrens Place / Dress Barn

A Costco would be nice. They would offer jobs with decent wages and health
benefits and affordable shopping for our residents. NO Walmart! We need to

provide JOBS with a livable income and Health Benefits. Not another minimum

wage job provider.

trader joes, harvest bakery, Bass pro or cabelas, whole foods
fruit market Chili's

Trader Joes

More children's clothing stores, healthy grocery store option
Trader Joe, Trader Joe, Trader Joe

Barnes and Noble; Apple Store

Meijer, Wal-Mart, Outback, Chili's, Portillo's, CVS, JcPenney's
Old Navy, Michaels, Barns & Nobel, Halmark, Pier One, Crate & Barrel
Walmart, chick-fil-a

Barnes and Noble

chipotle, family video

Walmart. Jc penny. Winery. Portillos.

Trader Joes, Barnes And Noble, Portillo's, Penny's

Barnes & Noble, Babies R Us, golf store, indoor play area for preschool aged
children
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Mar 30, 2013 8:01 PM
Mar 30, 2013 1:59 PM
Mar 30, 2013 8:30 AM
Mar 30, 2013 8:01 AM
Mar 30, 2013 7:31 AM

Mar 30, 2013 6:00 AM

Mar 29, 2013 9:15 PM

Mar 29, 2013 9:10 PM

Mar 29, 2013 12:26 PM

Mar 29, 2013 8:23 AM
Mar 29, 2013 6:18 AM
Mar 28, 2013 2:53 PM
Mar 28, 2013 9:56 AM
Mar 28, 2013 8:15 AM
Mar 27, 2013 8:35 PM
Mar 27, 2013 1:17 PM
Mar 27, 2013 9:54 AM
Mar 27, 2013 9:43 AM
Mar 27, 2013 9:08 AM
Mar 26, 2013 6:19 PM
Mar 26, 2013 6:11 PM
Mar 26, 2013 4:09 PM

Mar 26, 2013 1:09 PM



Page 9, Q19. What specific companies or brands do you want to see open a retail store in Yorkville?

144

145

146

147

148

149

150

151

152
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154

155
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157

158

159

160

161

162

163

164

165

trader joe

different retail. Do not keep adding pizza places etc All that says to the long time
community businesses that you are trying to give them competition and
decrease their income. If they have been good retail - reward them without
giving them big competition

Sam's Club shoe store Healthier choice restaurants

Justice, JC Penny, Payless, Olive Garden

Steak N Shake

The Children's Place, Meijer, Party City, Old Navy, and Carters

Walmart,Sams club,Bed bath and Beyond.

Continue development downtown and along the river front - make the most of
Fox River. Also focus on bringing jobs to the community - manufacturing / retail /
or corporate - anything to increase the opportunities to allow people to work
locally. Living in Yorkville is a challenge for so many because they typically work
an hour or more away from their home. Local jobs are key.

Walmart, Portillos, Buffalo Wild Wings

Wal Mart

hooters

grocery store south of town

Meijers, Sonic, Chillis, Portillos

Dominick's, Caputo's, Sam's Club, any place that sells electronics

Chain restaurants ie, Chili's, Outback, Red Lobster, Olive Garden. WHITE
CASTLE, too.

Trader Joe's

major auto dealership

HH Gregg, Chipotle, Buffalo Wild Wings, Buy Buy Baby, Bed Bath and Beyond
Portillos

Costco, GFS, JC Penney, Gloria Jean's, Whole Foods or Trader Joe's, Eddie
Bauer

more restaurants and retail stores

Bass Pro shop since we are ore on the Fox River or Gander Mountain or
Cabela's (nearest one is in Hoffman Estates, I)
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Mar 26, 2013 9:59 AM

Mar 26, 2013 6:37 AM

Mar 26, 2013 5:44 AM
Mar 25, 2013 6:43 PM
Mar 25, 2013 6:05 PM
Mar 25, 2013 1:37 PM
Mar 25, 2013 12:51 PM

Mar 25, 2013 11:44 AM

Mar 25, 2013 8:26 AM
Mar 25, 2013 6:46 AM
Mar 25, 2013 4:47 AM
Mar 24, 2013 3:23 PM
Mar 24, 2013 11:59 AM
Mar 24, 2013 10:51 AM

Mar 24, 2013 7:59 AM

Mar 23, 2013 7:35 PM
Mar 23, 2013 2:42 PM
Mar 23, 2013 8:07 AM
Mar 23, 2013 6:49 AM

Mar 22, 2013 5:38 PM

Mar 22, 2013 12:11 PM

Mar 22, 2013 11:12 AM



Page 9, Q19. What specific companies or brands do you want to see open a retail store in Yorkville?

166

167

168

169

170

171
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174

175

176

177

178

179

180

181

182

183

184

185

186

187

Chipotle, BW3s, Downtown/River front development, law firm and broker
development

Dress Barn, Bath and Body Works for retail Office-Call Center Light MFG-some
sort of assemlbly but nothing that causes waste/pollution or water useage.

Trader Joe's, Fruitful Yield, restaurants catering to people attempting to eat non-
crap food (DID | GIVE AWAY MY IDENTITY!?).

activity related for all ages to enjoy
macy's
Trader Joes!

bath and body works, bed bath and beyond, more restaurants, noodles, chipotle,
pot bellys

JoAnn Fabrics or Michaels. Trader Joes. Wallace Farms (meat locker, as in
Naperville). Toyota car dealer. Five Guys restaurant. Yogurt store, such as |-
Kiwi (like in Naperville).

Chain Restaurants

Buffalo Wild Wings

These are all the businesses | frequent which | need to leave Yorkuville for:
KidSnips, Applebee's or other chain restaurants, Chick Fil A or other fast food
restaurants with a kids' play area, Costco, Carter's, Gymboree, Monkey Joe's,
Hobby Lobby or Michaels, Bed Bath & Beyond, Payless Shoes, Office Depot,
Yankee Candle

Starbucks, Cickfilet, sams club, dominics

Chili's Portillios, Dressbarn,

Buffalo Wild Wings, Red Robin, Old Navy, Joanns, Oshkosh, JCpenney
grocery store on the south side of yorkville

I have nothing in mind

Gordman's, Trader Joe's,

Macy...Chico...Hallmark...Hobby Lobby...Hancocks..

Michaels

Buffalo Wild Wings, Portillos, Olive Garden, Costco

Chipotle, Trader Joes

Carson's
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Mar 22, 2013 10:47 AM

Mar 22, 2013 10:16 AM

Mar 22, 2013 10:01 AM

Mar 22, 2013 9:55 AM
Mar 22, 2013 9:18 AM
Mar 22, 2013 7:42 AM

Mar 22, 2013 7:22 AM

Mar 21, 2013 8:35 PM

Mar 21, 2013 6:32 PM
Mar 21, 2013 6:06 PM

Mar 21, 2013 5:46 PM

Mar 21, 2013 5:00 PM
Mar 21, 2013 4:55 PM
Mar 21, 2013 4:29 PM
Mar 21, 2013 3:50 PM
Mar 21, 2013 2:17 PM
Mar 21, 2013 12:45 PM
Mar 21, 2013 12:28 PM
Mar 21, 2013 7:52 AM
Mar 20, 2013 7:35 PM
Mar 20, 2013 2:23 PM

Mar 20, 2013 8:52 AM
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More family restaurants. More downtown specialty shops.

A more affordable fitness center!!! (like Gold's Gym!), a movie theater, Walmatrt,
Express (clothing), Chili's, Olive Garden, coffee shop, Chipotle, Buffalo Wild
Wings, Giordano's, Portillo's, Noodles and Co., Victoria's Secret, Gap Clothing,
Pinkberry

more restaurants

Boston Market, Chipotle, Trader Joe's, fruit market, Bakers Square and more
family style restaurants.

Pennys, Red lobster, Trader Joe's, Whole foods

Bed Bath and Beyond, Costco

Dominick,

none

No comment

Sams club or Costco.

Bath And Body Works As well as ensuring current stores remain

ANY major company ANY major brand would bring more people to our area.
Costco (unlikely but wishful) Sam's Club (unlikely for now, but wishful). Big name
restaurants.

Cosco/ Caputos/Trader Joes/ Franks/ Ulta Foods/ Woodmans/ Berkot Limited
Express/ William Sonoma/ 5 Below/ Mens Warehouse/ Discovery Clothing Co/
H&M /Motherhood Maternity /The Gap/ Cuts 4 Kids

DSW, Bath and Body Works, Nordstoms Rack, Home Goods

Trader Joe, Walmart

Hobby Lobby, Pier One, Carters, Michaels, Portillos, Buffalo Wild Wings, Buca
Di Beppo, Victorira Secret, Sams Club or Costco,

Trader Joes, Barnes & Noble, Movie Theatre, JoAnn Fabrics, Texas Road
House, Cracker Barrel.

Trader Joe's. Costco.

how about fixing the traffic flow problem on 34 and 47 first so you don't have to
declare another TIF district like downtown? If it is such a great town for business,
why is downtown nearly empty or only occupiable by the wealthy? Perhaps the

focus should include making it feasible and affordable for the small independent
businessman.

Portillo's or Baby Back Blues
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Mar 20, 2013 6:02 AM

Mar 19, 2013 3:29 PM

Mar 18, 2013 7:44 PM

Mar 18, 2013 4:39 PM

Mar 17, 2013 1:08 PM
Mar 17, 2013 12:49 PM
Mar 17, 2013 12:25 PM
Mar 17, 2013 11:43 AM
Mar 17, 2013 7:05 AM
Mar 16, 2013 2:42 PM
Mar 16, 2013 1:46 PM

Mar 15, 2013 5:49 PM

Mar 15, 2013 3:24 PM

Mar 14, 2013 7:30 PM
Mar 14, 2013 9:58 AM

Mar 13, 2013 9:08 PM

Mar 13, 2013 1:44 PM

Mar 13, 2013 10:29 AM

Mar 13, 2013 3:48 AM

Mar 11, 2013 2:24 PM
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208 more national restaurants such as Applebies,Chilis Mar 11, 2013 12:40 PM

209 Home Goods; independent ethnic grocers like Tony's Finer Foods or Shop N Mar 11, 2013 10:52 AM

Save
210 Costco, JCP, Best Buy, Tiger Direct or whatever its called now. Mar 10, 2013 2:42 PM
211 Bank of America, Chili's, AMC Movie Theater, LA Fitness Mar 10, 2013 12:44 PM
212 Walmart, Noodles & Co, Buy Buy Baby Mar 10, 2013 12:18 PM
213 Non chain stores. Private small businesses. There are enough big box chain Mar 10, 2013 9:35 AM
stores.
214 Buffalo Wild Wings Mar 9, 2013 3:02 PM
215 Applebees, Chilis. Olive garden, J C Penneys, Sears, Carsons. Please, no Mar 9, 2013 9:38 AM
more SPORTS BARS,,
216 Portillo's Sam's Mar 8, 2013 2:05 PM
217 Big Restaurants like Chilis, Portillos, Applebees, that you can sit and have a Mar 8, 2013 11:21 AM
good meal and not pay $100 for dinner
218 Restaurants! Lou Malnati's, Chipotle, Portillo's. Nice, quality chain sit down Mar 8, 2013 9:53 AM
restaurants.
219 portillos, Cabelas Mar 7, 2013 5:06 PM
220 HyVee grocery store. Steak & Shake Bob Evans Mar 7, 2013 3:21 PM
221 walmart Mar 7, 2013 2:14 PM
222 Hobby Lobby, Michels, Bath and Body, Bed, Bath and Beyond, AppleBees, Mar 7, 2013 8:00 AM
Olive Garden
223 Trader Joe's Mar 7, 2013 7:34 AM
224 Costco Mar 7, 2013 7:34 AM
225 Barnes and Noble - or any type of book store - would be fantastic! | also think Mar 6, 2013 5:04 PM
we need some sort of place for teenagers to hang out on weekends and during
the summer. Maybe something similar to Luigi's or Funway (in Batavia) in the
downtown area near where the movie theater is, supposedly, being built. | think
having somewhere to go would keep many kids from wandering the streets and
finding other ways to "entertain" themselves (e.g. vandalism, drugs, drinking,
etc.).
226 More entrepreneur ran businesses that meet a need. | am against large chain Mar 6, 2013 2:19 PM
businesses.
227 Does not matter, you bring in two or three medium businesses and we grow. Mar 6, 2013 2:19 PM
228 Trader Joe's Mar 6, 2013 9:53 AM
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Dominicks grocery and chick fillette

Hospital Portillos Italian Resturant More on the south side of town Decent dining
z

Book store (Anderson's Bookshop- Naperville) Jo-Ann Fabric Home Goods
Carson's Charming Charlies

Olive Garden

TJMaxx/Homegoods

First and foremost - COSTCO Portillos Old Navy

Fresh Market, Binny's, Hooters,Costco

Meijers, Costco, Sam's Club

Walmart, SAMs, hallmark, chilis, Olive Garden

Meijer

Trader Joe's, Potbelly, Wal Mart, Noodle's,

craft store, book store

Hooters, Buffalo Wild Wings, TGI Fridays,

Wal-Mart

Bookstore, home furnishings

buffalo wild wings, hooters, tilted tilt, gander mountain, chillis,

Food For Less, Ultra Foods, Meijer, Super Walmart, and a full service hospital.
Buffalo Wild Wings, Best Buy, Toyota Dealer

Some sort of craft store like Hobby Lobby, Michael's or JoAnn Fabric. A Meijer
or Woodman's would be great, too.

Applebee's ,Portillos, etc

Portillo’s, Red Lobster, On the Border, Chili's, Olive Garden
Meijer,Walmart

Trader Joes, JCP

jamba juice caputos food store home run inn pizza

buffets Golden Corral Popeyes Costco
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Mar 6, 2013 9:33 AM
Mar 6, 2013 9:11 AM
Mar 5, 2013 6:19 PM
Mar 5, 2013 4:36 PM
Mar 5, 2013 4:29 PM
Mar 5, 2013 3:26 PM
Mar 5, 2013 3:14 PM
Mar 5, 2013 3:13 PM
Mar 5, 2013 11:46 AM
Mar 5, 2013 7:59 AM
Mar 4, 2013 6:34 PM
Mar 4, 2013 4:33 PM
Mar 4, 2013 3:37 PM
Mar 4, 2013 12:09 PM
Mar 4, 2013 10:25 AM
Mar 4, 2013 9:44 AM
Mar 4, 2013 9:20 AM
Mar 4, 2013 9:13 AM
Mar 4, 2013 5:51 AM
Mar 3, 2013 10:05 PM

Mar 3, 2013 8:16 PM

Mar 3, 2013 5:32 PM
Mar 3, 2013 4:02 PM
Mar 3, 2013 3:33 PM
Mar 3, 2013 3:03 PM
Mar 3, 2013 3:02 PM

Mar 3, 2013 2:56 PM
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268
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JCP
CVS

Starbucks, Country House Restaurant (Clarendon Hills & Batavia at present),
Trader Joe.

Trader Joe's, Caputo's, Whole Foods, Noodles & Co., Sweet Tomatoes
Whole foods, william sonoma, furniture stores.

Lou Malnati's Pizza, Starbucks, Movie Theater, More Restaurants such as Olive
Garden Portillo's etc.

Walmart,Cosco

JC Penney Walmart Olive Garden Outback Steakhouse
Trader Joes, Whole Foods, Meijer, Caputo's

Costco, Walmart, Dress Barn. Lifetime fitness.

Justice Lane Bryant

IHOP, Buffalo Wild Wings, Golden Coral, Any Car dealership, Texas
Steakhouse, White Castle, Hobby Lobby, Costco, Sams Club.

trader joes or whole foods

A major grocery store like Meijer or Costco to compete with and compliment
Jewel and Target and Aldi.

Fareway, Costco, Hyvee, Trader Joes, Card Outlet

More restaurants like Olive Garden or Chile's by shopping center of
Target/Home Depot area

Chilis, Wingstop, Walmart, Lou Malnati's, Best Buy, Indian restaurant, Long John
Silvers, Japanese restaurant, Arby's

TRADER JOE'S, MEIJER'S,

Whole Foods-South end of town/grocery Auto Dealership Hobby
Lobby/Michael's

JoAnns Fabric and Craft Store - Wal-Mart - Hobby Lobby, Trader Joes
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Mar 3, 2013 2:46 PM
Mar 3, 2013 2:35 PM

Mar 3, 2013 1:59 PM

Mar 3, 2013 11:08 AM
Mar 3, 2013 10:46 AM

Mar 3, 2013 10:19 AM

Mar 3, 2013 9:58 AM
Mar 3, 2013 9:57 AM
Mar 3, 2013 9:49 AM
Mar 2, 2013 9:00 PM
Mar 2, 2013 8:21 PM

Mar 2, 2013 7:47 PM

Mar 2, 2013 5:27 PM

Mar 2, 2013 3:33 PM

Mar 2, 2013 3:31 PM

Mar 2, 2013 1:29 PM

Mar 2, 2013 1:08 PM

Mar 2, 2013 12:59 PM

Mar 2, 2013 12:39 PM

Mar 2, 2013 12:18 PM
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More sidewalks, curbs and lights

Would like to see formation of a dog park.
Keep it honest!

Improve value for our taxes.

open a dog park like the one in Aurora which is after the park behind Holy
Angels Catholic School off Kensington.

make cuts, lower taxes, | can do with less

We need a new Mayor and City Council desperately.

Sams club or Costco

| feel that waste collection is too expensive for single residents. | fill up the
garbage can once every three weeks and recycling can once every week.
Waste costs are too expensive.

Less money going to county, more money going to city

Itis to late. Yorkville is already ruined for those of us that have lived here their
whole life.

The roads should be our first priority
Have sidewalks all along 47, 71, and 34. Train service to downtown Chicago

Work to reduce property taxes so people do not lose their homes. Property
taxes should not exceed the monthly cost of ones mortgage.

Please pave the roads. The older neighborhood roads are embarrassing.
Please reduce the mandatory fees included on the water bill.

No low cost housing and more stores on the south side of town, especially a
grocery store

Lower the tax base. My taxes are as high as they were at the height of the
housing boom. Taxes increased and services decreased. Shamefull.

Real Estate taxes are out of control. We are considering moving because they
are so high relative to other communities and states. Seems like it's all about
the schools and teachers. Might be ok if schools are top rated, but | don't
believe they are.

1. Lower taxes 2. Lower property taxes 3. NO INSURANCE FOR BOARD and
CITY officials 4. REDUCE YOUR BUDGET 5. CUT SPENDING

Citizens feeling safe. Areas kept clean and inviting.

Fix the streets
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May 18, 2013 10:02 AM
May 18, 2013 5:55 AM
May 17, 2013 3:59 PM
May 17, 2013 1:40 PM

May 15, 2013 10:04 AM

May 14, 2013 1:19 PM
May 14, 2013 10:15 AM
May 13, 2013 8:37 PM

May 13, 2013 3:28 AM

May 12, 2013 5:14 AM

May 11, 2013 12:28 PM

May 11, 2013 7:31 AM
May 10, 2013 11:46 PM

May 10, 2013 4:44 PM

May 10, 2013 1:54 PM

May 10, 2013 1:49 PM

May 10, 2013 10:53 AM

May 10, 2013 10:35 AM

May 9, 2013 12:30 PM

May 9, 2013 11:55 AM

May 8, 2013 8:35 PM
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Alderman should come around and introduce themselves in their ward.
Keep it more clean.

From your survey, it appears you are well aware of the problems in Yorkville.
Empty developments, poor roads, weak infrastructure, poor quality of water
treatment, and general disarray. | would add that property taxes are high from
the SSA proliferation, who thought that was a good idea anyway.

additional bike paths would be nice so families can ride outside of their
immediate subdivision. | know that Yorkville is working on this so thanks.

Improved awareness of Community Volunteer opportunities. Many want to help.
Most don't know how to start...

Build better and more sports complexes (indoor and outdoor)

Wage an aggressive campaign against drugs and crime, add more business and
industry - not necessarily retail, fix the streets, impose harsh penalties on
developers who do not take care of vacant property.

Stop spending and start doing. Create opportunities for volunteers to help out.
Take health care and benefits for elected officials away. Stop taxing us to death.
Improvements do not mean it should cost more. Listen to people. Beecher center
is a joke. Either it becomes just for seniors, or just for community, otherwise the
folks there will have to learn to share!! What an ill run effort. City should stop
being landlord and operator. Obviously cannot do both. Thank goodness Club 47
is a done deal. And they walked off with improvements made on our dime. When
you are not concerned about profit, do not go into business. Let a business guy
figure it out that wants to make money that will in turn fund the city. Tax dollars
lost because the city runs events and buildings is a LOT. Besides, those events
can be run better and smoother in conjunction with businesses which will pay
fees and taxes based on profit. Really tired of people who do half baked jobs
who are elected and do not listen to people around them who try to help. STOP

Library support

Connect the isolated subdivsions like Bristol Bay to the next door subdivision
(Balmorea?) so more area to walk. A DOG PARK

fix the streets to many projects at one time, whipering medows sub streets are
so bad they are running our cars , tires, cant have a nice home with crappy
streets

Our infrastructure must improve before all else. We need to work closely with
those community members that don't care about the upkeep or curb appeal of
their property. We have rules in place (parking cars on grass for example), but
their is nothing in place to enforce. Game Farm Road, no curbing / sidewalks in
the older part of town give the impression that we don't care. Our city looks run
down.

Spend the money wisely.We are paying enough taxes already. My house value
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May 8, 2013 7:44 PM
May 8, 2013 3:06 PM

May 7, 2013 6:28 PM

May 7, 2013 7:17 AM

May 6, 2013 4:23 PM

May 6, 2013 12:38 PM

May 6, 2013 7:40 AM

May 6, 2013 6:14 AM

May 5, 2013 4:46 AM

May 4, 2013 8:55 AM

May 4, 2013 5:48 AM

May 3, 2013 6:42 PM

May 3, 2013 4:33 PM
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is 70 % of what | paid for, but by Real State taxes are the same, and refinancing
is not there without a huge cost.

Understand the tax dollars we pay should have a value to them.
Fix neighborhood roads, llke Mill and Tuscany

| don't believe we should have to pay an additional amount on our water bill to
pay for all the road construction when it already comes out of our property

1) Provide sidewalks/bike paths as a means to get through town for all ages,
especially around schools and primary/secondary roads. Install well lighted
Crosswalks, well marked with large signs to make it obvious to even the most
incompetent drivers. Install a few well located push button signals through town
so pedestrians of all ages can stop traffic and cross major roads safely. Educate
citizens of all ages of the rules and courtesies of the road and sidewalk or bike
path. Vigorously enforce infractions of the rules of the road. 2) Bury all
Power/Telephone lines (existing and future). They are an eyesore and detract
from the beauty of our town. Very poor decision not to bury power lines through
town during this construction project. Short term thinking should be outlawed! 3)
Find a way to stop train horns in Yorkville. Close some of the underutilised RR
crossings and make the remaining crossings safer with lighted signals. 4)
Facilitate or partner to get passenger train service from downtown to Aurora
station. Provide parking (car & bike) possible along Hydraulic for commuters. 5)
Complete a sidewalk/bike path from Rt 47 west on Fox rd to Rivers Edge
subdivision. Someone is going to get hurt or killed if we don't make this happen.

Get the streets in our subdivision done- it is ludicrous that the city can't get the
bonding company to live up to its agreement yet the city intends to tack on a
charge on my utility bill to fix other streets in the city

Do something about the drug problem. Kids are shooting heroin in the middle
school bathrooms for crissake... Fix the roads. If the wagon trains had to drive on
such horrible roads, the westward expansion of America would never have
happened.

More events, parks, recreation, paths. Clean energy choices. Renewable
electricity providers

More affordable family restaurants-open for lunch. More improvements to
downtown and the riverwalk to draw people back downtown. Stop allowing the
parks to be used as teenager hangouts.Their foul language and actions drive
the families with small children away.

Make it a more walk/bike friendly corridor along rt47, especially the downtown
river area

The quality of water needs to improve or the cost of the water (specifically the
YBSD portion of the bill) needs to be lowered.

Walk around the river on both sides
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May 3, 2013 3:55 PM
May 3, 2013 1:21 PM

May 3, 2013 1:15 PM

May 3, 2013 9:38 AM

May 3, 2013 9:35 AM

May 3, 2013 7:19 AM

May 3, 2013 7:07 AM

May 2, 2013 5:39 PM

May 2, 2013 5:04 PM

May 2, 2013 2:52 PM

May 2, 2013 2:46 PM
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Better the parks.

More types of businesses in downtown Yorkville to draw people. Cute shops
etc. Also better enforcement of NO BURN LAWS, dogs on the lose in
neighborhoods. Brighton, Mich. had a Downtown Development Authority that
helped develop the downtown area to attract people to shopping and events.
More parking areas in downtown.

Improve Schools, Improve Roads, Clean up areas around the downtown and
neat landscaping along main roads Please.

Reduce the Water and Sewer bill. It is the highest | have seen from living in 3
States.

change the way you work with developers in the future. | believe SSA is not
attracting "buyers" to our subedivision, but instead we are left with too many
renters

Bike trails that would connect different communities.

Lower water/sewage/garbage bill

Improve quality of schools and additional materials at the library.

Lower Taxes

Road repairs to exsisting roads and expansion of major highways.

update and improve the older areas of town. Don't allow any more new
subdivisions.

Encourage more independent businesses and restaurants. Work with state

officials to develop safer crossings from Countryside Subdivision across route 34

and 47

| would like to see the city become more bike friendly and the downtown area all
the way up to 34 and 47 become more pedestrian and bike friendly. | would like

to see that as a core for community activity.

Senior activities, Should've kept the Yorville Rec. building

All Roads are an Embarrassment, especially around our own City Hall, Police
Department, Town Square, you name it, ALL. Their is NO need to pay money
out for more studies, do the main areas first, around parks & schools & look at
widening some of these road areas.

lower my taxes so that | can live here!

more activities for youth and seniors

I would like more contact with my alderman.

Finished neighborhoods or improved appearance of unfinished neighborhoods
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May 1, 2013 10:15 AM

Apr 22, 2013 7:01 PM

Apr 21, 2013 8:02 PM

Apr 21, 2013 6:50 PM

Apr 20, 2013 10:32 PM

Apr 20, 2013 7:52 PM
Apr 20, 2013 1:26 PM
Apr 20, 2013 10:15 AM
Apr 18, 2013 3:24 PM
Apr 18, 2013 10:49 AM

Apr 18, 2013 12:13 AM

Apr 17, 2013 8:02 PM

Apr 17, 2013 2:12 PM

Apr 16, 2013 11:24 AM

Apr 15, 2013 8:20 PM

Apr 15, 2013 5:55 PM
Apr 15, 2013 5:35 PM
Apr 15, 2013 2:25 PM

Apr 15, 2013 5:40 AM
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get more kid friendly places around this city

fix the streets

Fix the streets faster and more efficiently.

During the boom Yorkville was more interested in growing, planning new
subdivisions. They were less interested in maintaining the current
neighborhoods. Now that the boom is a bust, the rest of us that have lived here
are paying the price. Yorkville needs to have growth but at a controlled pace.
Fix what's broke first before adding new subdivisions (like the ones that are
sitting half empty now).

Bring more ranch duplexes to increase the volume of senior living. Don't allow
any more mass low-income apartments like by Jewel and the mass-family
townhomes like in Bristol Bay, b/c it's brought bad quality people to town. Low
income housing brings down property values and soils the neighborhoods.
Rebuild downtown Yorkville making it a quaint, interesting and accessable
section of the city while also adding quality shopping, dining and entertainment
to the business area of Route 34 and 47.

improve road access

More Store's

Have a better plan for development. Look to towns like St Charles and Geneva
as way to develop town. Nothing sets Yorkville apart from other towns,

Lower the cost of living here, ie TAXES, water bill,...etc.
Lower taxes and less waste will fix everything

more restaurants and retail businesses

More recreational opportunities

Get some viable businesses into the city. Be conservative with incentives for
companies to come to Yorkville. They will come.

water quality & streets improved

more involvement w/ seniors

stop all the tax hikes-it is hard to stay in yorkville on a fixed income.

Better sidewalks for walking and bike lanes for those of us that want to bike
around town. Make sure people don't die trying to pull out of the Aldi/Dunkin'
Donut parking lot onto Rt. 47. What an awful intersection! And where did the
disappearing center lane there go? Not like there isn't enough land there.
Hopefully when the widening of Rt 47 is done, there will be a safer way to exit
the Aldi's.

Get a decent Park District. An outdoor regular community pool would be nice.
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Apr 14, 2013 8:43 PM
Apr 14, 2013 11:02 AM
Apr 14, 2013 8:18 AM

Apr 13, 2013 6:49 PM

Apr 13, 2013 3:01 PM

Apr 13, 2013 8:35 AM

Apr 13, 2013 7:42 AM
Apr 13, 2013 7:34 AM

Apr 13, 2013 6:00 AM

Apr 12, 2013 7:11 PM
Apr 12, 2013 7:08 PM
Apr 12, 2013 4:44 PM
Apr 12, 2013 2:33 PM

Apr 12, 2013 2:11 PM

Apr 12, 2013 2:07 PM
Apr 12, 2013 1:48 PM
Apr 12, 2013 12:14 PM

Apr 11, 2013 1:45 PM

Apr 10, 2013 4:14 PM
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Classes for children & adults.
Lower Property Taxes

More activities for kids through the park district (and perhaps offer some
scholarships or lower rates for residents). More offerings for people with
disabilities - for example, assistance with utilities, lower taxes or grants for
accessible living, other resources not available through the Dept of Human
Services. | think a community garden would be very enriching, so many people
would love to grow their own vegetables and plants. | believe that there could be
more volunteer opportunities (riverfront clean up, etc.) Environmental activities,
wildlife education (a birds of prey exhibit, owl prowl, dog sled shows, etc.),
archeological dig just for fun, things that could put people back in touch with
nature. | am well-educated in raptors/birds of prey (specifically bald eagles) and
waterfowl, and would love to take people on bird watching tours through the city
(the amount of wildlife we have here is AMAZING!) | also know several wildlife
facilities and rehabbers in the area who do educational bird shows and other
animals, and having these kind of events could really help teach people about
the environment and how everything we do affects wildlife in general. |1 am a big
supporter of Push for the Path, and truly believe that we need more bike/jogging
paths and trails throughout the city.

Hire more public works personal, improve water quality, and more pressance
from our mayor and city council in our neighborhoods

Keep the schools in top form. Improve infrastructure.

LOWER Property taxes and water and then get the word out and people will start
moving here again.

New government
City leaders adhere to the the voter's wishes

The quality of life is not bad it is the amount of monies being paid for taxes and
water bill.

Traffic is bad, especially the major highways. | seriously believe the traffic
engineer(s) should be fired immediately, and traffic flow should be studied and
optimized to favor the majority, which leads to the greatest efficiency (one car
stopped at a side street for a few seconds often causes major highways to turn
red, bringing large qtys of cars to a stop (side streets should wait)). On a more
cheerful note: river paths would be well received, | am confident!

Lower taxes!!!

Set terms for city council members-some have been in power longer than they
should be. Fix the roads. Stop pissing away the taxpayer's money on non-
essential stuff like the Rec Center, Old Jail, Caboose, Road Study. Stop taking
grant money from the state of lllinois. The state is broke and doesn't have the
money and neither does the city of Yorkville. When the voters vote not once but
twice and tell you they don't want a bike trail then don't vote to approve one to
the tune of $357,000 of taxpayer's money cause Lynn D. & some group
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Apr 10, 2013 12:01 PM

Apr 9, 2013 9:44 PM

Apr 8, 2013 3:29 PM

Apr 7, 2013 7:08 PM

Apr 7, 2013 3:04 PM

Apr 6, 2013 2:10 PM
Apr 4, 2013 2:34 PM

Apr 3, 2013 5:52 AM

Apr 2, 2013 6:54 PM

Apr 1, 2013 11:58 PM

Apr 1, 2013 5:59 PM
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promises you they will raise the money and then don't follow threw. Can the
Ecomonic Development Corp & membership to Yorkville Chamber of
commmerce-the tax payers shouldn't be paying for that shit! Fix the roads and
don't stick an additional tax on our water bill to do it.

We need to improve our focus on recreation and family activities. Families often
stay for a long time and give back to a community. Currently, Yorkville appears
anti-family; cutting programs and closing the Rec Center. Having Alderman
bash a non-profit trying to bring a safe family bike path is not helping. If this was
the climate when | first looked at Yorkville | would have settled in a different
town. Please stop giving Alderman insurance. They Do Not work 30 hours a
week and should be ashamed for saying they do and wasting the tax payers
money on something that costs a lot and benefits a few. Stop giving seniors a
blanket discount on such things as trash fees. | would urge the alderman to
think of the big picture and fund activities/resources that help the majority of the
city not a select few that loudly speak out.

sidewalks, curbs, and smooth roads in us old neighborhoods

Much more communication about events and services, more pedestrian and bike
friendly, expand downtown, give teens more options for both work and
recreation, plan events according to population, many events are packed and
this makes it no fun

During HomeTown days, move the police vehilces from the library parking lot,
and insure that people who wish to visit ONLY the Library Used Book Sale have
access to the parking at the library.

More emphasis on needs (e.g., road repairs, competitive grocery stores) NOT
recreational issues

Bike / Walking paths

Like ro see improvement to downtown area. We are the county seat and should
want to attract people to visit.

Truck traffic is too heavy. Long term planning should include re-routing trucks
using using Yorkville as a shortcut to/from 188, 180 and 155

Improve the look and useability of the downtown. Fix the former Countryside
shopping center making it attractive and user friendly. It's a blight. Focus on
better library hours.

Analyze what makes other cities attractive to live in. Yorkville struggles with
marketing and promotion of activities, events, etc. More retail, places to gather,
better road and area maintenance, opportunities for community to get involved.

Fill empty residentuals subdivisions/ Fill empty retail space / Clean up the Old
Countryside shopping Center.This place looks bad coming into town./ Do not
allow spanish speaking choices on anything that has to do with the City. (is:bills,
City phone services, signage..etc)

More retail and food options
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Manufacturing Jobs! Widen Rt. 47 North of Rt.34 to Rt. 56. How about a wind
farm, we have a lot open space. Or even a solar farm? Why not think of the
future!

roads,

Please improve the streets and stop paying health insurance for our part-time
aldermeb.

Less government influence...

bike paths that connect neighborhoods and to the downtown area as well as
shopping areas

Increase the variety of recreational programs for young children. Attract more
stores and restaurants to the Kendall Marketplace area -- losing major revenue
to Oswego. Increase funding for the library! The hours and programming is not
competitive with surrounding communities only due to lack of funding

Open House for police and fire dept.

Get the neighborhood streets repaired, and all the above suggestions.

Need to improve quality and quantity of Public Recreation programs, better
roadways

Put in sidewalks and bike paths so residents can get around town.

The police are great, however, we have too many teens roaming at night. Pick
them up please. Consider fining the parents. Keep gang bangers out please.

Beautify downtown area
reduce the property taxes so | can stay in my home

Invest in infrastructure improvements like roads, public transportation and utility
upgrades, while also investing in amenities that attract visitors/new residents and
retain current residents (i.e., trails and making the community walkable/bikeable;
continuing to attract development and filling empty neighborhoods; and bringing
some quality employers to the city). Continue investigating creating a Park
District; help maintain health care accessibility and public safety above accepted
standards. Offer support and collaborate with schools, community groups,
religious and cultural organizations, veterans, and local agencies for the
advancement of those they benefit, residents, visitors and city departments.

Fix the roads and sidewalks especially around schools. Add more bike paths
ideally down 126 & 71 to connect to fox river trail in Oswego.

Enforce Turn Lane on Bridge at Van Emen.
you do great job

better restaurants
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Keep working together on the city council and continue to improve the city. We
have a good group of aldermen now who really seem like they have the best
interest of the city and not their own ego like we had before. PLEASE DO NOT
do away with leaf pickup. That keeps our city looking nice when people clean up
their yard. If they have to bag the leaves there will be a lot that don't do it.

buy the Rec Center

We really love it here. Just more shopping, more restaurants, and the completion
of subdivsions.

No Park district!!
Lower taxes!!! Attract business / bring jobs to the community

Must improve safe travel for bicycles & runners. Safer entry to city from north of
blackberry creek for bicycle & pedestrian traffic.

Lower taxes

| would like to see the Fox River bridge in town cleaned every once in a while.
The street lights along the bridge are filthy and have been for years.Take a little
pride in our city and at least keep up a little maintence. Its embarssing they way
our city looks.

The water bill is too high, I'm only one person and never use the minimun
amount. | would not have bought my house here had | know the water was so
high.

Replace the dead trees, open up the 2nd entrance to Bristol Bay, and make the
bike path.

Too many bottlenecks in traffic flow, needs to improve. Unaffordable to make
purchases in Yorkville, sorry shop elsewhere.

Keep low income housing to a minimum
control spending
RESUME REC CLUB

Get rid of the empty buildings and finish the incomplete subdivisions so it doesn't
look like a run-down town.

More enphasis on providing opportunity for residents. Helping the library and
park district expand..Especially, would like the streets to be repaired.

Get the school districts taxes under control. They have way to many
administrators.

We are in hard times and the city should not be raising taxes. | live in Heartland
and look at all the houses for sale in this subdivision people can not afford the
property taxes. | know its not just the City but the parks and schools and library
should all be more concerned about money
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Downtown development and definitely improve school district
We need a dog park

IMPROVE THE SECONDARY ROADS, THE ROADS ARE AWFUL!
CANNONBALL, KENNEDY AND GAME FARM, WHAT AN EMBARSSEMENT
TO OUR TOWN!!!!!T ENFORCE LIMITED PARKING ON THE SUBDIVISION
STREETS, ENFORCE LIMITED FAMILY MEMBERS TO LIVE IN ONE
HOUSEHOLD, ENFORCE LOUD MUFFLERS AND CAR STEREO

Just fix the streets ASAP and let me spend my money here so you have the
money to fix the streets before they need fixing.

Something needs to be done about the taxes. | pay $10,000 a year on a house |
might be able to sell for about $200K!!

Lower taxes and improve city streets

Better school that prepare the students for success and not just push them
through.

Stop bickering at the leadership levels. Practice skills of compromise. Work
cooperatively. Get an action plan for a progressive, positive future for this city.
The image of the City can be set by the attitude and tome of the employed and
elected leaders!

More business to lower taxes

Fill in all the vacant retail store fronts and empty outlots so residents do not have
to drive 15-45 minutes to neighboring cities to meet all their needs. Also, expand
the Parks & Rec offerings and facilities. When we were first looking to move to
Yorkville, | was very excited to see the Rec Center and very impressed with the
Preschool location; then, | found out that the Rec Center will be closing and the
Preschool moved. | do not care for the location/facilities where the Preschool will
be moved to. | am very disappointed the the city seems to be taking such a big
step backwards in this department.

make it appear that we care about the appearance of our city

We really need to do something about the rec programs. | have two children, 3
and 5, and it is really discouraging that there isn't more emphasis placed on the
extracurricular activities of kids. The whole Rec center debacle is embarrassing.
Along with the library. There are so few newer books, it's ridiculous. It's sad that
we have to go to surrounding communities libraries to find the latest releases.
Get River Road opened asap

Bring the passenger train to Yorkville.

Focus on streets, sidewalks, kids programs, bike paths, recreation.
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Like | stated earlier, Yorkville has a lot of potential but needs direction. The
downtown area really should be improved and developed (similiar to Naperville
or Geneva). Small stores, restaurants and bars would be ideal. Stores and
restaurants should to be added to Kendall Marketplace mall until finished. The
vacant area on the northwest corner of 47 and 34 should be developed (I believe
there are plans for a movie theater). Recreational activities should be stressed
(bike paths, river activities, parks and forest perserves, maybe some sort of
arena or stadium for sport, maybe a minor league team of some sort). Make an
effort to attract business and offices to support Yorkville through taxes. Upkeep
on streets and parks really need to be stressed (this is a major downfall in
Yorkville). Build homes taylored to the middle and upper class and stress family
friend communities. | know this isn't in the scope of this survey, but make the
school system a top-notch program (not only in the state but in the nation). |
know we pay very high taxes compared to other communities and do not see the
benefits.

Lower the property taxes!!!

| wish the Alderman would take their time in making some decision. And take
into account how they adversly affect certain citizens.

Bring the downtown and the city itself into the 21st century. The town itself just
feels dumpy and blah. Stuck in maybe the 1940s - feels worn out.

river path
none
Fix Crooked Creek Drive..

Repave streets in need. Expedite the movie theater to improve looks of the city
and increase the city's tax revenue from the theater.

Develop / maintain a balance budget which is fair to all

Form a Park Dist.

Please look into joining with Recyclebank.com, to support recycling. This
website promotes numerous recycling efforts, including awarding points for
home recycling, which members can trade for different rewards.

It would be nice if there was public transportation, metra service, and walking
and bike paths that linked up between other neighborhoods and cities. Also it
would be great if the city really invested in making this a self service and self
sufficent community, by that | mean not having to go to neighboring communities
for resturants, shopping, cultural events, even things for chidren such as petting
zoos, childrens museums etc. | think that the city is on the right path but there
are many opportunites that still await.

Stop spending money on pointless activities (paying a company to determine
which streets need to be replaced) and entering into stupid agreements (Club 47
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lease). Its like death by a thousand cuts with all the small fees in this town.
Please give the residents of this city a break. Also, the police department is a
disaster. Its hard to get much accomplished when there are only 2 officers and a
sergeant on at any time. The department is way too top heavy (2 Deputy
Chiefs?) for a town of this size. Trim some fat and save some money. Also,
please enforce the overnight parking ban on city streets. That is the only thing
that makes this town better than Montgomery or Plano.

property taxes are way too high, more bike paths, more stores, restaurants, no
big semi trucks through downtown

be fair when making major decisions like taking away fishing in fish bypass
giving all rights to kayaks maybe you would consider seasons havent seen a
kayak in 7 weeks but you can take a picture of 1 person in 5 months and publish
that tell miller thats ridiculous golinski to

More environmentally friendly when making decisions.

reduced property tax burden; fees and costs more in line with usage rather than
household, i.e. why would a two-person family pay the same for waste disposal
as a five-person family, or why would a one-car family pay the same monthly fee
for road maintenance as a three-car family?

ease traffic congestion through town. Enhance downtown area and riverfront

find a way to reduce the YBSD wastewater treatment fee--the bimonthly charge
of $76 is rediculous

Everyone is not here to raise children (your previous query in this survey, which

did not allow for a N/A answer). Recognize the single adults who are not senior

citizens in your midst, are paying taxes, and not using your school system. Keep
them in mind when planning activities, etc.

The kids need a real incentive to improve their behavior. | have no idea what that
would be but it needs to come from their parents.

Fully develop residential communities, expand commercial development,
...basically anything that will broaden the tax base

Bike paths on south side Widen the Route 47 bridge
Schools that teach not just babysit kids.

We need a tough enforceable standard for our schools. One that tests teachers
for competency and eliminates pensions.

Get some people who have some sense in their heads to run the government
not the clowns that we have on the City Council now.

fix the roads, hire more cops. focus on basic govt services, no rec center no
fireworks. let the businesses sponser and pay for them. its not the govts roll

More police awareness in neighborhoods - enforce stop signs in subdivisions
(countryside)
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more available shopping and restaurants and a recreation facility that doesn't
cost an extra $100 a month for a family

Better restaurants. Any time | want something decent to eat, | have to travel to
Oswego and other cities.

Keep the taxes reasonable

The website needs an overhaul. People need to hit the home page and say
"wow." More imagery, less text and more clear nagvation.

Less Gov. waste, Lower property taxes.

Do everything possible to maintain infrastructure and keep taxes as low as
possible. It's bad enough that Kendall County already has the highest property
taxes in the USA. Who can afford to locate here, business or family?

SIDE STREETS BEING REPAIRED

lower taxes, better maint of streets, more business to help with our tax burden

BETTER ROADS....GAME FARM IS VERY ROUGH ON THE CAR

Develop a comprehensive plan for downtown development....check out Arlington
Heights.

Similar to what | suggested in Q 19. We need a good placed for teens to hang
out!

Design additional space for manufacturing business that will have an sales outlet
in town. we need another gas station / store on 34 over by Target. A good
computer store for parts and software. The City Officials to be more visible at
events for the public. A few years ago there was Breakfast with the Mayor at
HTD. It was well attended and a lot of fun. That kind of visible.

Enorce or write codes that eliminate the unkept areas of yorkville businesses...ir
Lumber yard wasteland, motel on Rt 47....these need to be cleaned up and
demolished for development.

Combine some of the festivals to make them greater.

Bring in development Bring in jobs

Clean up the parks. Clean up the streets.

Route truck traffic OFF of rt. 47 through the city.

movie theater

Concentrate on quality education and continue to improve and add quality
programs for families and children

Yorkville is a really nice city. | would just love to see it grow more and not be so
much of a small city.
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Keep empty lots clean. No loud music at all hours of the night. Keep handi-cap
parking for those that are disabled. No rockets being fired at homes on July 4.

To many to list

lower taxes, especially school district which is out of control in spending

Live within your revenue stream. Enforce the traffic laws.

Get rid of the Yorkville Chamber of Commerce and get someone in here who
knows how to bring commercial development to the city. Clean up areas of the

city that have junk cars parked in the driveways and others that are unsightly.

More retail especially another Grocery to compete with Jewel. Need more
recreation such as bike paths.

Less arguing from our city government and an effort to make this a safe and fun
place to raise our kids.

Additions of city swimming pool (not necessarily water park), golf course, better
stocking of fishing areas (Silver Springs, Harris Forest Pres, etc)

Maintain good fithess access

We need jobs.

Attract more jobs

Not let the Rec Center go (even though | know it's a done deal). Letting the Rec
Center go is a huge mistake. A lot of families will be negatively impacted by the
loss of those currently offered activities at the Rec Center, that facility is a draw
for many young families to come to this area which is vital to help Yorkville
continue to grow and improve.

Bike Paths and investment in the downtown area.

A brewery on the river would be nice...

Make residential areas be a no horn zone for the trains buy placing full gates

Keep transportation for elderly, Add more walkways and bikeways connecting
neighborhoods with schools, downtown and northside shopping.

Create more activities for young children by increasing recreation activities and
developing a Park District or by focusing on more that just adult softball and little
league

Shut down the "concerts' at the PNA campground in the summertime. They
make weekends unbearable for residents.

Get rid of hunting near neighborhoods!!!
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Reduce property taxes. Most people bank on line, please have the utilities you
provide sign up for these services so we can pay our bills in a prompt and
efficient manner.

Stop soaking us with these ridiculously high water bills. Keep out all traffic light
camera's..waste of taxpayer money. Sync traffic lights since gas is getting up
there with silver prices...nothing worse to ruin fuel economy then to start and
stop a block or two later.

More retail stores and Resturants-We don't need any more banks.

Get a park district with good and ample programming and classes

Bring in economic develpment.

It is ridiculous that we are still paying the $76.11 on our water bills. This was
suppossed to expire a couple of years ago. We have the highest water bills of

all the neighboring cities!!!

Better riverfront area. Get rid of the old train cars and rusty buildings and make
it a nice park area with some coffee shops, pie shops, sandwichs.

Work (l.e. attract business to Yorkville)

water quality needs improving, very salty and bad taste and expensive water bills
comparing to Oswgo and Ottawa lllinois

Less taxation-- less money for library and tighten school budget. Superindentant
salary too high

More bike paths and sidewalks
Keep the streets and parks as clean as possible.
More events to get community together, more parks, things to do, bike paths

City social events should be money makers not money pits. | would like to see
the enforcement of the road construction detour signs for large trucks to bypass
the center of town. The elimination of insurance, paid by the citizens, for any and
all elected city officials. Let us not run Yorkville like lllinois is run in Springfield.
City officials work for we the people, they answer to us, and they should never
think the are above our scrutiny.

Finish the subdivisions and don't tax your residents out of the city.

Attract more restaurants and retail stores. Provide a quicker means to get to
Insterstates 80, 55, and 88. Add a walking/bike path along the Fox river. Add a
train station to get to Chicago.

As senior citizens living on a fixed income, it's becoming more and more difficult
to pay the high property taxes with each passing year. We are probably going to
find it necessary to move within a short period of time. The fact that we could
possibly lose our discounted garbage disposal fee eliminated, is also a very big
problem for us financially. Most of our savings have disappeared since 2000
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and we are very scared that we might lose our home. Most of the seniors | know
are having the same problems we are and can't afford to lose any help we might
receive.
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Apr 18, 2013 9:52 AM
Apr 18, 2013 12:13 AM
Apr 17, 2013 8:02 PM
Apr 17, 2013 8:01 PM
Apr 17, 2013 5:39 PM
Apr 17, 2013 2:45 PM
Apr 17, 2013 2:12 PM
Apr 17, 2013 7:05 AM
Apr 16, 2013 5:22 PM
Apr 16, 2013 1:39 PM
Apr 16, 2013 11:24 AM
Apr 16, 2013 9:30 AM
Apr 16, 2013 7:29 AM
Apr 16, 2013 4:06 AM

Apr 15, 2013 8:20 PM



Page 10, Q21. How many years have you lived in Yorkville?

109

110

111

112

113

114

115

116

117

118

119

120

121

122

123

124

125

126

127

128

129

130

131

132

133

134

135

17

10

43

10

11

26

10

18
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Apr 15, 2013 7:58 PM
Apr 15, 2013 5:55 PM
Apr 15, 2013 5:35 PM
Apr 15, 2013 3:05 PM
Apr 15, 2013 2:25 PM
Apr 15, 2013 11:39 AM
Apr 15, 2013 9:40 AM
Apr 15, 2013 6:03 AM
Apr 15, 2013 5:40 AM
Apr 14, 2013 8:43 PM
Apr 14, 2013 8:01 PM
Apr 14, 2013 5:37 PM
Apr 14, 2013 11:02 AM
Apr 14, 2013 8:18 AM
Apr 14, 2013 7:20 AM
Apr 14, 2013 6:29 AM
Apr 13, 2013 6:49 PM
Apr 13, 2013 5:26 PM
Apr 13, 2013 3:01 PM
Apr 13, 2013 12:41 PM
Apr 13, 2013 12:04 PM
Apr 13, 2013 11:09 AM
Apr 13, 2013 10:09 AM
Apr 13, 2013 9:57 AM
Apr 13, 2013 9:19 AM
Apr 13, 2013 8:35 AM

Apr 13, 2013 7:42 AM



Page 10, Q21. How many years have you lived in Yorkville?

136

137

138

139

140

141

142

143

144

145

146

147

148

149

150

151

152

153

154

155

156

157

158

159

160

161

162

7

50

40

13

5

35

16

10

10

50

13

56

14

20
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Apr 13, 2013 7:34 AM
Apr 13, 2013 6:34 AM
Apr 13, 2013 6:11 AM
Apr 13, 2013 6:00 AM
Apr 12, 2013 9:41 PM
Apr 12, 2013 7:11 PM
Apr 12, 2013 7:08 PM
Apr 12, 2013 6:04 PM
Apr 12, 2013 5:05 PM
Apr 12, 2013 4:44 PM
Apr 12, 2013 3:48 PM
Apr 12,2013 3:13 PM
Apr 12, 2013 2:33 PM
Apr 12, 2013 2:11 PM
Apr 12, 2013 2:07 PM
Apr 12, 2013 1:48 PM
Apr 12, 2013 12:26 PM
Apr 12, 2013 12:14 PM
Apr 12, 2013 10:30 AM
Apr 11, 2013 1:45 PM
Apr 10, 2013 4:14 PM
Apr 10, 2013 12:01 PM
Apr 9, 2013 9:44 PM
Apr 8, 2013 3:46 PM
Apr 8, 2013 3:29 PM
Apr 8, 2013 8:18 AM

Apr 7, 2013 7:08 PM



Page 10, Q21. How many years have you lived in Yorkville?

163 14 Apr 7, 2013 4:55 PM
164 0 Apr 7, 2013 3:04 PM
165 11 Apr 7,2013 10:19 AM
166 7 Apr 6, 2013 2:10 PM
167 1 Apr 6, 2013 10:06 AM
168 11 Apr 4, 2013 6:24 PM
169 7 Apr 4, 2013 2:34 PM
170 13 Apr 4, 2013 1:42 PM
171 9 Apr 4, 2013 8:52 AM
172 2 Apr 4, 2013 6:06 AM
173 26 Apr 3, 2013 9:28 PM
174 6 Apr 3, 2013 11:45 AM
175 8 Apr 3, 2013 5:52 AM
176 11 Apr 2, 2013 6:54 PM
177 8 Apr 2, 2013 4:56 PM
178 5 Apr 2, 2013 4:51 PM
179 36 Apr 2, 2013 11:31 AM
180 10 Apr 2, 2013 6:45 AM
181 17 Apr 1, 2013 11:58 PM
182 7 Apr 1, 2013 6:59 PM
183 8 Apr 1, 2013 5:59 PM
184 6 Apr 1, 2013 5:31 PM
185 52 Apr 1, 2013 5:24 PM
186 13 Apr 1, 2013 1:04 PM
187 7 Apr 1, 2013 12:04 PM
188 22 Apr 1, 2013 11:09 AM
189 7 Apr 1, 2013 9:52 AM
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Page 10, Q21. How many years have you lived in Yorkville?

190

191

192

193

194

195

196

197

198

199

200

201

202

203

204

205

206

207

208

209

210

211

212

213

214

215

216

18

6

20

10

55

13

10

10

11

11

10

11

18
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Apr 1, 2013 9:25 AM
Mar 31, 2013 7:26 PM
Mar 31, 2013 12:34 PM
Mar 31, 2013 9:38 AM
Mar 30, 2013 8:03 PM
Mar 30, 2013 2:21 PM
Mar 30, 2013 2:00 PM
Mar 30, 2013 1:48 PM
Mar 30, 2013 1:32 PM
Mar 30, 2013 11:45 AM
Mar 30, 2013 8:38 AM
Mar 30, 2013 8:33 AM
Mar 30, 2013 8:04 AM
Mar 30, 2013 8:02 AM
Mar 30, 2013 7:40 AM
Mar 30, 2013 6:05 AM
Mar 29, 2013 9:20 PM
Mar 29, 2013 9:17 PM
Mar 29, 2013 12:39 PM
Mar 29, 2013 8:26 AM
Mar 29, 2013 8:11 AM
Mar 29, 2013 7:41 AM
Mar 29, 2013 6:20 AM
Mar 28, 2013 5:25 PM
Mar 28, 2013 3:45 PM
Mar 28, 2013 3:26 PM

Mar 28, 2013 3:03 PM



Page 10, Q21. How many years have you lived in Yorkville?

217

218

219

220

221

222

223

224

225

226

227

228

229

230

231

232

233

234

235

236

237

238

239

240

241

242

243

7

12

12

10

+15

20

10

65

11

10

28

19
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Mar 28, 2013 9:59 AM
Mar 28, 2013 8:38 AM
Mar 28, 2013 8:19 AM
Mar 27, 2013 8:41 PM
Mar 27, 2013 1:20 PM
Mar 27, 2013 10:13 AM
Mar 27, 2013 9:56 AM
Mar 27, 2013 9:49 AM
Mar 27, 2013 9:09 AM
Mar 27, 2013 7:32 AM
Mar 26, 2013 7:56 PM
Mar 26, 2013 6:31 PM
Mar 26, 2013 6:14 PM
Mar 26, 2013 5:22 PM
Mar 26, 2013 4:59 PM
Mar 26, 2013 4:12 PM
Mar 26, 2013 3:42 PM
Mar 26, 2013 1:55 PM
Mar 26, 2013 1:11 PM
Mar 26, 2013 10:01 AM
Mar 26, 2013 6:41 AM
Mar 26, 2013 5:45 AM
Mar 25, 2013 6:46 PM
Mar 25, 2013 6:07 PM
Mar 25, 2013 4:31 PM
Mar 25, 2013 1:39 PM

Mar 25, 2013 12:56 PM



Page 10, Q21. How many years have you lived in Yorkville?

244

245

246

247

248

249

250

251

252

253

254

255

256

257

258

259

260

261

262

263

264

265

266

267

268

269

270

12

25

8

14

12

5

33

15

22

15

10

59

30

30

12

11

18

16
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Mar 25, 2013 12:23 PM
Mar 25, 2013 12:04 PM
Mar 25, 2013 11:47 AM
Mar 25, 2013 9:17 AM
Mar 25, 2013 8:27 AM
Mar 25, 2013 7:52 AM
Mar 25, 2013 6:48 AM
Mar 25, 2013 6:10 AM
Mar 25, 2013 4:49 AM
Mar 24, 2013 3:25 PM
Mar 24, 2013 1:02 PM
Mar 24, 2013 12:10 PM
Mar 24, 2013 10:55 AM
Mar 24, 2013 8:06 AM
Mar 24, 2013 6:08 AM
Mar 23, 2013 9:32 PM
Mar 23, 2013 7:38 PM
Mar 23, 2013 2:45 PM
Mar 23, 2013 1:16 PM
Mar 23, 2013 10:46 AM
Mar 23, 2013 8:08 AM
Mar 23, 2013 7:55 AM
Mar 23, 2013 6:52 AM
Mar 23, 2013 6:50 AM
Mar 23, 2013 5:11 AM
Mar 22, 2013 5:41 PM

Mar 22, 2013 1:45 PM



Page 10, Q21. How many years have you lived in Yorkville?

271

272

273

274

275

276

277

278

279

280

281

282

283

284

285

286

287

288

289

290

291

292

293

294

295

296

297

14

25

13

10

14

34

20

14

21

21
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Mar 22, 2013 1:10 PM
Mar 22, 2013 12:54 PM
Mar 22, 2013 12:15 PM
Mar 22, 2013 10:49 AM
Mar 22, 2013 10:20 AM
Mar 22, 2013 10:19 AM
Mar 22, 2013 10:02 AM
Mar 22, 2013 9:20 AM
Mar 22, 2013 8:59 AM
Mar 22, 2013 8:37 AM
Mar 22, 2013 8:36 AM
Mar 22, 2013 8:28 AM
Mar 22, 2013 7:43 AM
Mar 22, 2013 7:35 AM
Mar 22, 2013 7:23 AM
Mar 22, 2013 6:20 AM
Mar 22, 2013 4:53 AM
Mar 22, 2013 4:12 AM
Mar 21, 2013 8:41 PM
Mar 21, 2013 7:06 PM
Mar 21, 2013 6:41 PM
Mar 21, 2013 6:33 PM
Mar 21, 2013 6:11 PM
Mar 21, 2013 6:08 PM
Mar 21, 2013 5:55 PM
Mar 21, 2013 5:28 PM

Mar 21, 2013 5:02 PM



Page 10, Q21. How many years have you lived in Yorkville?

298

299

300

301

302

303

304

305

306

307

308

309

310

311

312

313

314

315

316

317

318

319

320

321

322

323

324

8

18

0

13

35

33

41

22

10

4

40

8

23

11

16

13
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Mar 21, 2013 5:00 PM
Mar 21, 2013 4:56 PM
Mar 21, 2013 4:46 PM
Mar 21, 2013 4:31 PM
Mar 21, 2013 3:54 PM
Mar 21, 2013 2:47 PM
Mar 21, 2013 2:21 PM
Mar 21, 2013 1:42 PM
Mar 21, 2013 12:46 PM
Mar 21, 2013 12:31 PM
Mar 21, 2013 7:53 AM
Mar 20, 2013 7:38 PM
Mar 20, 2013 2:29 PM
Mar 20, 2013 8:54 AM
Mar 20, 2013 6:22 AM
Mar 19, 2013 3:30 PM
Mar 18, 2013 4:42 PM
Mar 18, 2013 8:07 AM
Mar 17, 2013 1:15 PM
Mar 17, 2013 12:51 PM
Mar 17, 2013 12:28 PM
Mar 17, 2013 11:45 AM
Mar 17, 2013 7:14 AM
Mar 16, 2013 9:57 PM
Mar 16, 2013 2:50 PM
Mar 16, 2013 2:00 PM

Mar 16, 2013 7:36 AM



Page 10, Q21. How many years have you lived in Yorkville?

325

326

327

328

329

330

331

332

333

334

335

336

337

338

339

340

341

342

343

344

345

346

347

348

349

350

351

5

12

15

15

30

8

29

10

45

10

12

22

40

72

13
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Mar 15, 2013 5:52 PM
Mar 15, 2013 3:24 PM
Mar 15, 2013 10:04 AM
Mar 14, 2013 9:57 PM
Mar 14, 2013 7:32 PM
Mar 14, 2013 7:31 PM
Mar 14, 2013 10:00 AM
Mar 13, 2013 9:17 PM
Mar 13, 2013 7:38 PM
Mar 13, 2013 1:50 PM
Mar 13, 2013 12:44 PM
Mar 13, 2013 12:35 PM
Mar 13, 2013 10:32 AM
Mar 13, 2013 3:53 AM
Mar 11, 2013 2:32 PM
Mar 11, 2013 12:49 PM
Mar 11, 2013 10:58 AM
Mar 10, 2013 2:55 PM
Mar 10, 2013 12:47 PM
Mar 10, 2013 12:20 PM
Mar 10, 2013 9:37 AM
Mar 9, 2013 3:02 PM
Mar 9, 2013 9:40 AM
Mar 9, 2013 9:29 AM
Mar 8, 2013 4:19 PM
Mar 8, 2013 2:59 PM

Mar 8, 2013 2:47 PM



Page 10, Q21. How many years have you lived in Yorkville?

352

353

354

355

356

357

358

359

360

361

362

363

364

365

366

367

368

369

370

371

372

373

374

375

376

377

378

37

13

11

11

10

10

25

20

10

38

35

10
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Mar 8, 2013 2:07 PM
Mar 8, 2013 12:21 PM
Mar 8, 2013 11:23 AM
Mar 8, 2013 10:10 AM
Mar 8, 2013 9:53 AM
Mar 8, 2013 9:12 AM
Mar 8, 2013 8:00 AM
Mar 7, 2013 9:59 PM
Mar 7, 2013 5:08 PM
Mar 7, 2013 3:24 PM
Mar 7, 2013 2:16 PM
Mar 7, 2013 2:09 PM
Mar 7, 2013 11:12 AM
Mar 7, 2013 8:00 AM
Mar 7, 2013 7:36 AM
Mar 7, 2013 7:34 AM
Mar 6, 2013 7:22 PM
Mar 6, 2013 5:06 PM
Mar 6, 2013 2:27 PM
Mar 6, 2013 2:21 PM
Mar 6, 2013 1:40 PM
Mar 6, 2013 12:20 PM
Mar 6, 2013 9:55 AM
Mar 6, 2013 9:35 AM
Mar 6, 2013 9:14 AM
Mar 6, 2013 7:00 AM

Mar 6, 2013 6:58 AM



Page 10, Q21. How many years have you lived in Yorkville?

379

380

381

382

383

384

385

386

387

388

389

390

391

392

393

394

395

396

397

398

399

400

401

402

403

404

405

6

38

30

13

13

22

13
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Mar 5, 2013 5:46 PM
Mar 5, 2013 4:37 PM
Mar 5, 2013 4:30 PM
Mar 5, 2013 3:27 PM
Mar 5, 2013 3:22 PM
Mar 5, 2013 3:14 PM
Mar 5, 2013 11:48 AM
Mar 5, 2013 9:14 AM
Mar 5, 2013 8:35 AM
Mar 5, 2013 8:01 AM
Mar 4, 2013 8:57 PM
Mar 4, 2013 6:37 PM
Mar 4, 2013 4:34 PM
Mar 4, 2013 3:41 PM
Mar 4, 2013 2:34 PM
Mar 4, 2013 12:12 PM
Mar 4, 2013 10:28 AM
Mar 4, 2013 10:22 AM
Mar 4, 2013 10:16 AM
Mar 4, 2013 10:01 AM
Mar 4, 2013 9:46 AM
Mar 4, 2013 9:35 AM
Mar 4, 2013 9:24 AM
Mar 4, 2013 9:19 AM
Mar 4, 2013 5:52 AM
Mar 3, 2013 10:08 PM

Mar 3, 2013 8:20 PM



Page 10, Q21. How many years have you lived in Yorkville?

406

407

408

409

410

411

412

413

414

415

416

417

418

419

420

421

422

423

424

425

426

427

428

429

430

431

432

5

12

13

12

27

10

61
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Mar 3, 2013 7:52 PM
Mar 3, 2013 6:57 PM
Mar 3, 2013 5:33 PM
Mar 3, 2013 4:02 PM
Mar 3, 2013 3:34 PM
Mar 3, 2013 3:14 PM
Mar 3, 2013 3:08 PM
Mar 3, 2013 3:06 PM
Mar 3, 2013 2:58 PM
Mar 3, 2013 2:51 PM
Mar 3, 2013 2:38 PM
Mar 3, 2013 2:02 PM
Mar 3, 2013 11:31 AM
Mar 3, 2013 11:11 AM
Mar 3, 2013 10:49 AM
Mar 3, 2013 10:28 AM
Mar 3, 2013 10:03 AM
Mar 3, 2013 9:59 AM
Mar 3, 2013 9:51 AM
Mar 3, 2013 8:25 AM
Mar 2, 2013 9:01 PM
Mar 2, 2013 8:29 PM
Mar 2, 2013 8:23 PM
Mar 2, 2013 7:53 PM
Mar 2, 2013 7:16 PM
Mar 2, 2013 5:53 PM

Mar 2, 2013 5:31 PM



Page 10, Q21. How many years have you lived in Yorkville?

433

434

435

436

437

438

439

440

441

442

443

444

11

10

10

16
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Mar 2, 2013 5:29 PM
Mar 2, 2013 3:49 PM
Mar 2, 2013 3:40 PM
Mar 2, 2013 3:34 PM
Mar 2, 2013 3:33 PM
Mar 2, 2013 3:15 PM
Mar 2, 2013 2:52 PM
Mar 2, 2013 1:31 PM
Mar 2, 2013 1:12 PM
Mar 2, 2013 1:01 PM
Mar 2, 2013 12:43 PM

Mar 2, 2013 12:27 PM
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Page 10, Q23. Which City and State did you live in prior to moving to Yorkville? If you have lived here your entire
life, please write "lifelong resident" or similar.

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

Carol Stream, IL
Ohio

Plainfield IL
Montgomery, lllinois

Romeoville, IL

Aurora, IL St. Charles, IL Geneva, IL Roselle, IL

Plano

River Forest, lllinois
Sugar Grove, IL
Oswego, IL

Lifer

Downers Grove, IL
Aurora, Il.

Lifelong resident

Life long resident minus time in US Army.
Lifeling resident.
Naperville

Naperville, IL
Leavenworth Kansas
Clarksville, TN
Downers Grove, Ilinois
North Aurora, IL
Bolingbrook

oswego, IL

AURORA, IL

I would much rather move back - but like most Americans - our house is de-

valued by 40% and we are stuck
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May 18, 2013 10:02 AM
May 18, 2013 5:55 AM
May 17, 2013 3:59 PM
May 17, 2013 1:40 PM
May 17, 2013 12:07 PM
May 16, 2013 12:46 PM
May 15, 2013 2:08 PM
May 15, 2013 10:04 AM
May 14, 2013 1:19 PM
May 14, 2013 10:21 AM
May 14, 2013 10:15 AM
May 14, 2013 8:46 AM
May 13, 2013 8:37 PM
May 13, 2013 3:28 AM
May 12, 2013 5:14 AM
May 11, 2013 12:28 PM
May 11, 2013 7:31 AM
May 10, 2013 11:46 PM
May 10, 2013 4:44 PM
May 10, 2013 1:54 PM
May 10, 2013 1:49 PM
May 10, 2013 10:53 AM
May 10, 2013 10:35 AM
May 10, 2013 6:18 AM
May 9, 2013 3:39 PM

May 9, 2013 12:30 PM



Page 10, Q23. Which City and State did you live in prior to moving to Yorkville? If you have lived here your entire
life, please write "lifelong resident" or similar.

27

28

29

30

31

32

33

34

35

36

37

38

39

40

41

42

43

44

45

46

47

48

49

50

51

52

DePere WI

Montgomery, Il

ill

Kendall County

Harwood Heights, IL.

Maple Park, IL

Austin, Texas 12 years Des Moines, lowa 30 years
Oswego IL

Elmwood Park, IL

Franklin, TN

Bartlett IL

Lifelong resident

Unincorporated Oswego, IL, 11 years

lifelong resident

Peoria, IL

Naperville, IL

Plano

Lifelong Kendall country residents Oswego Newark
Naperville, IL

Omaha Nebraska

Terre Haute, IN

Naperville, Ottawa, Sandwich, Lisle, Downers Grove, and Clarendon Hills... all

lllinois
st.charles il
Naperville, IL
Plainfield

Aurora, lllinois, 17 years
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May 9, 2013 11:55 AM
May 8, 2013 8:35 PM
May 8, 2013 7:44 PM
May 8, 2013 5:01 PM
May 8, 2013 3:06 PM
May 8, 2013 10:19 AM
May 7, 2013 6:28 PM
May 7, 2013 9:51 AM
May 7, 2013 7:17 AM
May 7, 2013 5:58 AM
May 6, 2013 4:23 PM
May 6, 2013 12:38 PM
May 6, 2013 11:12 AM
May 6, 2013 10:45 AM
May 6, 2013 10:27 AM
May 6, 2013 7:40 AM
May 6, 2013 5:33 AM
May 5, 2013 1:26 PM
May 5, 2013 9:04 AM
May 5, 2013 4:46 AM
May 4, 2013 1:35 PM

May 4, 2013 8:55 AM

May 4, 2013 5:48 AM
May 3, 2013 6:53 PM
May 3, 2013 6:42 PM

May 3, 2013 4:33 PM



Page 10, Q23. Which City and State did you live in prior to moving to Yorkville? If you have lived here your entire

life, please write "lifelong resident" or similar.

53

54

55

56

57

58

59

60

61

62

63

64

65

66

67

68

69

70

71

72

73

74

75

76

77

78

Glendale heights & batavia, IL
Montgomery, IL

Naperville

Carol Stream, IL

lifelong

lifelong resident
Bloomingdale, IL

Aurora, L

Naperville, il

Naperville. Wish we never moved out. Will be moving to a western state if we

can ever sell our yorkville home.
lifelong resident
elburn

north aurora, il
Aurora, IL
Aurora
Naperville, il
naperville
Morris lllinois
Aurora, lllinois
Sandwich, IL
Batvia, IL
Wheaton, IL
naperville
Wheaton, IL
Boulder Hill

oswego
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May 3, 2013 4:29 PM
May 3, 2013 3:56 PM
May 3, 2013 3:55 PM
May 3, 2013 1:21 PM
May 3, 2013 1:15 PM
May 3, 2013 1:15 PM
May 3, 2013 11:56 AM
May 3, 2013 9:38 AM
May 3, 2013 9:35 AM

May 3, 2013 7:19 AM

May 3, 2013 7:07 AM
May 2, 2013 10:19 PM
May 2, 2013 5:40 PM
May 2, 2013 5:39 PM
May 2, 2013 5:14 PM
May 2, 2013 5:04 PM
May 2, 2013 4:41 PM
May 2, 2013 2:52 PM
May 2, 2013 2:46 PM
May 2, 2013 2:34 PM
May 2, 2013 12:11 PM
May 1, 2013 10:15 AM
May 1, 2013 9:15 AM
Apr 28, 2013 2:52 PM
Apr 25, 2013 11:14 AM

Apr 24, 2013 12:43 PM



Page 10, Q23. Which City and State did you live in prior to moving to Yorkville? If you have lived here your entire
life, please write "lifelong resident" or similar.

79

80

81

82

83

84

85

86

87

88

89

90

91

92

93

94

95

96

97

98

99

100

101

102

103

104

105

Brighton, Michigan

Westerville, Ohio

Naperville, IL

Columbus, OH Massillon OH PA
Davenport, 1A

St. Charles, lllinois

Batavia

Sandwich IL

Aurora,il

Addison, IL

Oswego lllinois

Aurora, IL

Chicago

lifelong resident

Plano, Oak Park, Galesburg Illinois
Naperville

Schwenksville, PA

Aurora

lifelong resident

North Aurora, IL

aurora, il.

Naperville then Plainfield then Yorkville.

Michigan
Leland, IL.
Aurora, IL
Riverside, IL.

Plano, IL
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Apr 22,2013 7:01 PM
Apr 22,2013 11:11 AM
Apr 21, 2013 8:02 PM
Apr 21, 2013 6:50 PM
Apr 21, 2013 7:25 AM
Apr 20, 2013 10:32 PM
Apr 20, 2013 7:52 PM
Apr 20, 2013 1:26 PM
Apr 20, 2013 10:15 AM
Apr 18, 2013 7:28 PM
Apr 18, 2013 3:24 PM
Apr 18, 2013 10:49 AM
Apr 18, 2013 9:52 AM
Apr 18, 2013 12:13 AM
Apr 17, 2013 8:02 PM
Apr 17, 2013 8:01 PM
Apr 17, 2013 5:39 PM
Apr 17, 2013 2:45 PM
Apr 17, 2013 2:12 PM
Apr 17, 2013 7:05 AM
Apr 16, 2013 5:22 PM
Apr 16, 2013 1:39 PM
Apr 16, 2013 11:24 AM
Apr 16, 2013 7:29 AM
Apr 16, 2013 4:06 AM
Apr 15, 2013 8:20 PM

Apr 15, 2013 7:58 PM



Page 10, Q23. Which City and State did you live in prior to moving to Yorkville? If you have lived here your entire

life, please write "lifelong resident" or similar.

106

107

108

109

110

111

112

113

114

115

116

117

118

119

120

121

122

123

124

125

126

127

128

129

130

131

132

Cedar Rapids, lowa
aurora illinois
montgomery

Big Rock, IL
Oswego, IL
Westmont, IL

Hartford, WI

North Chicago, Rochelle, DeKalb and the outer cities of Chicago

Elburn, IL
Cadillac, Michigan
Plano
Wheaton, IL
Aurora, IL
Batavia
Montgomery |l
Oswego
Oswego |l
Chicago, IL
norridge, il
Sandwich, Il
Aurora
Bolingbrook, I
Geneva, IL.
Woodridge, Il
Bristol
DeKalb, IL

Plano
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Apr 15, 2013 5:55 PM
Apr 15, 2013 5:35 PM
Apr 15, 2013 3:05 PM
Apr 15, 2013 2:25 PM
Apr 15, 2013 11:39 AM
Apr 15, 2013 9:40 AM
Apr 15, 2013 5:40 AM
Apr 14, 2013 8:43 PM
Apr 14, 2013 8:01 PM
Apr 14, 2013 5:37 PM
Apr 14, 2013 11:02 AM
Apr 14, 2013 8:18 AM
Apr 14, 2013 7:20 AM
Apr 14, 2013 6:29 AM
Apr 13, 2013 6:49 PM
Apr 13, 2013 6:09 PM
Apr 13, 2013 5:26 PM
Apr 13, 2013 12:41 PM
Apr 13, 2013 12:04 PM
Apr 13, 2013 11:09 AM
Apr 13, 2013 9:57 AM
Apr 13, 2013 9:19 AM
Apr 13, 2013 8:35 AM
Apr 13, 2013 7:42 AM
Apr 13, 2013 7:34 AM
Apr 13, 2013 6:34 AM

Apr 13, 2013 6:11 AM



Page 10, Q23. Which City and State did you live in prior to moving to Yorkville? If you have lived here your entire
life, please write "lifelong resident" or similar.

133

134

135

136

137

138

139

140

141

142

143

144

145

146

147

148

149

150

151

152

153

154

155

156

157

Quincy, Il

Aurora lllinois

Chicago, Il

Plano, il.

Aurora

Aurora

Geneva, IL

naperville,IL

Sandwich, Ill.

Elburn, IL

Homer Glen, lllinois

bristol

chicago

Taylorville, 1L

aurora,illinois

Aurora,il.

Minneapolis, MN Stockholm, Sweden Los Gatos, CA Albuqguerque, NM Tucson,
AZ Washington, DC I've lived in a lot of very different places and have seen how
a lot of cities are run effectively or not.
Carol Stream,lllinois

Sugar Grove, IL

I have lived in the Chicago suburbs my entire life, but have lived in the western
suburbs for a total of 14 years (Aurora, North Aurora, Yorkville).

Sugar Grove, IL
Aurora,IL
Montgomery, Il
lowa

Bartlett,IL
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Apr 13, 2013 6:00 AM
Apr 12, 2013 9:41 PM
Apr 12, 2013 7:11 PM
Apr 12, 2013 7:08 PM
Apr 12, 2013 6:04 PM
Apr 12, 2013 5:05 PM
Apr 12, 2013 4:44 PM
Apr 12, 2013 3:48 PM
Apr 12,2013 3:13 PM
Apr 12, 2013 2:33 PM
Apr 12, 2013 2:11 PM
Apr 12, 2013 2:07 PM
Apr 12, 2013 1:48 PM
Apr 12, 2013 12:26 PM
Apr 12, 2013 12:14 PM
Apr 12, 2013 10:30 AM

Apr 11, 2013 1:45 PM

Apr 10, 2013 4:14 PM
Apr 10, 2013 12:01 PM

Apr 9, 2013 9:44 PM

Apr 8, 2013 3:29 PM
Apr 8, 2013 8:18 AM
Apr 7, 2013 7:08 PM
Apr 7, 2013 3:04 PM

Apr 7, 2013 10:19 AM



Page 10, Q23. Which City and State did you live in prior to moving to Yorkville? If you have lived here your entire
life, please write "lifelong resident" or similar.

158 Aurora, IL Apr 6, 2013 2:10 PM
159 Glendale Heights, IL Apr 6, 2013 10:06 AM
160 Aurora Apr 4, 2013 6:24 PM
161 Hickory Hills, Illinois Apr 4, 2013 2:34 PM
162 St. Charles, IL Apr 4, 2013 1:42 PM
163 Peoria, IL Apr 4, 2013 8:52 AM
164 Naperville, IL Apr 4, 2013 6:06 AM
165 Aurora, IL Apr 3, 2013 9:28 PM
166 North Aurora, IL Apr 3, 2013 11:45 AM
167 Glen Ellyn Apr 3, 2013 8:29 AM
168 Aurora IL Apr 3, 2013 5:52 AM
169 Resident of Plainfield for (30) years prior to moving to Yorkville Apr 2, 2013 6:54 PM
170 Crete, IL Apr 2, 2013 4:56 PM
171 Oswego, IL Apr 2, 2013 4:51 PM
172 Windber, PA Apr 2, 2013 11:31 AM
173 Oswego 11+ years, Naperville 6+ years Apr 2, 2013 6:45 AM
174 Honolulu, HI Apr 1, 2013 11:58 PM
175 Oswego, lllinois Apr 1, 2013 6:59 PM
176 Eola, IL Apr 1, 2013 5:31 PM
177 Lifelong Resident Apr 1, 2013 5:24 PM
178 Aurora, il Apr 1, 2013 1:04 PM
179 Naperville, IL Apr 1, 2013 12:04 PM
180 Mt Prospect, IL Apr 1, 2013 11:09 AM
181 Manchester, CT Apr 1, 2013 9:52 AM
182 Naperville Apr 1, 2013 9:25 AM

183 Greenville SC Mar 31, 2013 7:26 PM

184 Bristol, Illinois Mar 31, 2013 12:34 PM

154 of 211



Page 10, Q23. Which City and State did you live in prior to moving to Yorkville? If you have lived here your entire
life, please write "lifelong resident" or similar.

185

186

187

188

189

190

191

192

193

194

195

196

197

198

199

200

201

202

203

204

205

206

207

208

209

210

211

Owasso, OK

Berwyn, lllinois
Westchester, IL

aurora

Lake Holiday, Sandwich, IL
Naperville

Unincorporated Hinsdale
Geneva, IL.

Menomonee falls WI
Vancouver, WA

Oswego, IL

Aurora, IL

Sugar Grove, Montgomery
Aurora

Addison, lllinois
Naperville, il

bartlett, il

Oswego, IL

Addison,IL

Aurora, IL

Peoria, IL

naperville, il

Lived on the farm near Plattville....
Warrenville, lllinois
Elmhurst, IL

Naperville

Kaneville and before that Addison, IL
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Mar 31, 2013 9:38 AM
Mar 30, 2013 8:03 PM
Mar 30, 2013 2:21 PM
Mar 30, 2013 2:00 PM
Mar 30, 2013 1:32 PM
Mar 30, 2013 11:45 AM
Mar 30, 2013 8:38 AM
Mar 30, 2013 8:33 AM
Mar 30, 2013 8:04 AM
Mar 30, 2013 8:02 AM
Mar 30, 2013 7:40 AM
Mar 30, 2013 6:05 AM
Mar 29, 2013 9:20 PM
Mar 29, 2013 9:17 PM
Mar 29, 2013 12:39 PM
Mar 29, 2013 8:26 AM
Mar 29, 2013 8:11 AM
Mar 29, 2013 7:41 AM
Mar 29, 2013 6:20 AM
Mar 28, 2013 5:25 PM
Mar 28, 2013 3:45 PM
Mar 28, 2013 3:26 PM
Mar 28, 2013 3:03 PM
Mar 28, 2013 9:59 AM
Mar 28, 2013 8:38 AM
Mar 28, 2013 8:19 AM

Mar 27, 2013 8:41 PM



Page 10, Q23. Which City and State did you live in prior to moving to Yorkville? If you have lived here your entire

life, please write "lifelong resident" or similar.

212

213

214

215

216

217

218

219

220

221

222

223

224

225

226

227

228

229

230

231

232

233

234

235

236

237

238

Oswego, IL

Tomahawk, WI

Naperville, IL LaGrange, IL
Cedar Rapids lowa
Wheaton, IL

Downers Grove, IL

lifelong resident

aurora, il

Aurora

aurora, il

berwyn,IL

Sandwich, lllinois

Plano IL

Batavia

Villa Park, IL

aurora, il

Montgomery (Boulder Hill), lllinois
Aurora

Rural Yorkville

consider myself lifelong resident, but have lived in Chicago and Washington, DC

Montgomery, IL
Aurora,ll.
naperville
Mendota, IL
Lockport, IL
Aurora, Il.

Aurora, IL
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Mar 27, 2013 1:20 PM
Mar 27, 2013 10:13 AM
Mar 27, 2013 9:56 AM
Mar 27, 2013 9:49 AM
Mar 27, 2013 9:09 AM
Mar 27, 2013 7:32 AM
Mar 26, 2013 7:56 PM
Mar 26, 2013 6:31 PM
Mar 26, 2013 6:14 PM
Mar 26, 2013 5:22 PM
Mar 26, 2013 4:59 PM
Mar 26, 2013 4:12 PM
Mar 26, 2013 3:42 PM
Mar 26, 2013 1:55 PM
Mar 26, 2013 1:11 PM
Mar 26, 2013 10:01 AM
Mar 26, 2013 5:45 AM
Mar 25, 2013 6:46 PM
Mar 25, 2013 6:07 PM
Mar 25, 2013 4:31 PM
Mar 25, 2013 1:39 PM
Mar 25, 2013 12:56 PM
Mar 25, 2013 12:23 PM
Mar 25, 2013 12:04 PM
Mar 25, 2013 11:47 AM
Mar 25, 2013 9:17 AM

Mar 25, 2013 8:27 AM



Page 10, Q23. Which City and State did you live in prior to moving to Yorkville? If you have lived here your entire
life, please write "lifelong resident" or similar.

239

240

241

242

243

244

245

246

247

248

249

250

251

252

253

254

255

256

257

258

259

260

261

262

263

Oswego, IL

lifelong resident

Wheaton lllinois

aurora, il

lifelong

Michigan

Winfield lllinois

Homer Glen, IL Briefly in New Lenox, IL
Wife-Lifelong resident Husband-13 yrs
Romeoville,IL

lifelong resident

Oswego

Aurora, Naperville, Las Vegas, Colorado Springs, Europe, Oklahoma City,

Omabha, Rantoul, Minneapolis, La Crosse
Glen Ellyn, Il
OSWEGO

Elburn, IL

Oswego Il 60543
Big Rock, IL
Naperville, IL
Naperville, IL
Seattle, WA

Sugar Grove, IL
Montogomery illinois

Woodridge, lllinois

Newark in the process of purchasing in yorkville but only because my son goes
to school here and we like the school system if he were out of school we would

not live here because of the taxes
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Mar 25, 2013 7:52 AM
Mar 25, 2013 6:48 AM
Mar 25, 2013 6:10 AM
Mar 25, 2013 4:49 AM
Mar 24, 2013 3:25 PM
Mar 24, 2013 1:02 PM
Mar 24, 2013 12:10 PM
Mar 24, 2013 10:55 AM
Mar 24, 2013 8:06 AM
Mar 24, 2013 6:08 AM
Mar 23, 2013 9:32 PM
Mar 23, 2013 7:38 PM

Mar 23, 2013 2:45 PM

Mar 23, 2013 1:16 PM
Mar 23, 2013 10:46 AM
Mar 23, 2013 8:08 AM
Mar 23, 2013 7:55 AM
Mar 23, 2013 6:52 AM
Mar 23, 2013 6:50 AM
Mar 23, 2013 5:11 AM
Mar 22, 2013 5:41 PM
Mar 22, 2013 1:45 PM
Mar 22, 2013 1:10 PM
Mar 22, 2013 12:54 PM

Mar 22, 2013 12:15 PM



Page 10, Q23. Which City and State did you live in prior to moving to Yorkville? If you have lived here your entire
life, please write "lifelong resident" or similar.

264

265

266

267

268

269

270

271

272

273

274

275

276

277

278

279

280

281

282

283

284

285

286

287

288

289

290

Montgomery, il
Madison, Wi

River Forest, lllinois, Oak Park, Illinois
North Aurora

Aurora, IL

Palos Hills, Illinois
Marriottsville, Maryland
Aurora, Il.
Charleston,SC
Glendale Heights
Downers Grove, IL
Oswego

sycamore, |l

Carol Stream
Naperville IL

Aurora, |l

Plainfield Illinois (that area is now within the Naperville City limits.)

lifelong resident

St. Charles, IL
Davenport IA
Aurora

Glendale Heights, IL
Glen Ellyn, lllinoiw
washington

Sugar Grove
Aurora, IL

Watseka, IL
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Mar 22, 2013 11:16 AM
Mar 22, 2013 10:49 AM
Mar 22, 2013 10:20 AM
Mar 22, 2013 10:19 AM
Mar 22, 2013 10:02 AM
Mar 22, 2013 9:20 AM
Mar 22, 2013 8:59 AM
Mar 22, 2013 8:37 AM
Mar 22, 2013 8:36 AM
Mar 22, 2013 8:28 AM
Mar 22, 2013 7:43 AM
Mar 22, 2013 7:35 AM
Mar 22, 2013 7:23 AM
Mar 22, 2013 6:20 AM
Mar 22, 2013 4:53 AM
Mar 22, 2013 4:12 AM
Mar 21, 2013 8:41 PM
Mar 21, 2013 7:06 PM
Mar 21, 2013 6:33 PM
Mar 21, 2013 6:11 PM
Mar 21, 2013 6:08 PM
Mar 21, 2013 5:55 PM
Mar 21, 2013 5:28 PM
Mar 21, 2013 5:02 PM
Mar 21, 2013 5:00 PM
Mar 21, 2013 4:56 PM

Mar 21, 2013 4:46 PM



Page 10, Q23. Which City and State did you live in prior to moving to Yorkville? If you have lived here your entire
life, please write "lifelong resident" or similar.

291

292

293

294

295

296

297

298

299

300

301

302

303

304

305

306

307

308

309

310

311

312

313

314

315

316

317

Aurora, IL

lifelong resident

lifelong resedent

Manassas, Virginia

Aurora, IL.

Aurora, IL

Newark, New Jersey
Nashville, Tn and Houston, Tx

Sugar Grove, IL

Plano, IL (Cannonball Trail, basically Yorkville)

Aurora, CO

Elburn, IL, Aurora IL
Saint Charles, IL
Joliet, IL

Aurora, IL

Lombard, Il

Naperville, IL
Wheaton, il

St. Charles, IL

Aurora, IL

Aurora, IL, Las Vegas NV, Winfield 1L
Aurora,|L

Memphis, Tennessee
Aurora 5 years

Joliet/ Lisle/ Sandwich.
Plano

Lifelong
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Mar 21, 2013 4:31 PM
Mar 21, 2013 3:54 PM
Mar 21, 2013 2:47 PM
Mar 21, 2013 2:21 PM
Mar 21, 2013 1:42 PM
Mar 21, 2013 12:46 PM
Mar 21, 2013 12:31 PM
Mar 21, 2013 7:53 AM
Mar 20, 2013 7:38 PM
Mar 20, 2013 2:29 PM
Mar 20, 2013 8:54 AM
Mar 20, 2013 6:22 AM
Mar 19, 2013 3:30 PM
Mar 18, 2013 4:42 PM
Mar 18, 2013 8:07 AM
Mar 17, 2013 1:15 PM
Mar 17, 2013 12:51 PM
Mar 17, 2013 12:28 PM
Mar 17, 2013 11:45 AM
Mar 16, 2013 9:57 PM
Mar 16, 2013 2:50 PM
Mar 16, 2013 2:00 PM
Mar 16, 2013 7:36 AM
Mar 15, 2013 5:52 PM
Mar 15, 2013 3:24 PM
Mar 15, 2013 10:04 AM

Mar 14, 2013 9:57 PM



Page 10, Q23. Which City and State did you live in prior to moving to Yorkville? If you have lived here your entire

life, please write "lifelong resident" or similar.

318

319

320

321

322

323

324

325

326

327

328

329

330

331

332

333

334

335

336

337

338

339

340

341

342

343

344

lifelong resident
Lake St. Louis, Missouri
Dubuque, IA
Aurora, IL
Montgomery, IL
Aurora, IL

Oswego, IL
st.charles il.
Bolingbrook, IL
Joliet, IL

Sugar Grove

Eagan MN

Cook County, lllinois
Torrance, CA
Aurora, IL

Darien, IL

Lockport, IL

Aurora IL

Boulder Hill

Alto Pass, lllinois
Lifelong resident
palatine il

Aurora, Il
Batavia,IL.............. 12 years
Schaumburg, IL
Darien, IL 20 years

Park Ridge lllinois
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Mar 14, 2013 7:32 PM
Mar 14, 2013 7:31 PM
Mar 14, 2013 10:00 AM
Mar 13, 2013 9:17 PM
Mar 13, 2013 7:38 PM
Mar 13, 2013 1:50 PM
Mar 13, 2013 12:44 PM
Mar 13, 2013 12:35 PM
Mar 13, 2013 10:32 AM
Mar 13, 2013 3:53 AM
Mar 11, 2013 2:32 PM
Mar 11, 2013 12:49 PM
Mar 11, 2013 10:58 AM
Mar 10, 2013 2:55 PM
Mar 10, 2013 12:47 PM
Mar 10, 2013 12:20 PM
Mar 10, 2013 9:37 AM
Mar 9, 2013 3:02 PM
Mar 9, 2013 9:40 AM
Mar 9, 2013 9:29 AM
Mar 8, 2013 4:19 PM
Mar 8, 2013 2:47 PM
Mar 8, 2013 2:07 PM
Mar 8, 2013 12:21 PM
Mar 8, 2013 11:23 AM
Mar 8, 2013 10:10 AM

Mar 8, 2013 9:53 AM



Page 10, Q23. Which City and State did you live in prior to moving to Yorkville? If you have lived here your entire

life, please write "lifelong resident" or similar.

345

346

347

348

349

350

351

352

353

354

355

356

357

358

359

360

361

362

363

364

365

366

367

368

369

370

371

Sugar Grove
Plainfield, IL
montgomery

Carol Stream, IL
Dekalb, IL
GENEVA ILLINOIS
N. Aurora, IL
rockford il

North Aurora, IL - 25 years
Arlington Heights, IL
Sugar Grove, IL
Somonauk IL
Naperville

32 years in Fla.
Carmel, IN

Aurora Il
Montgomery, lllinois
Princeton, lll
Elmhurst Villa Park
Plano, IL

elgin, il

elgin, il

Bloomington IL
Naperville, IL and Denver, CO
Winfield, lllinois
Sugar Grove, IL

Newark, IL
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Mar 8, 2013 9:12 AM
Mar 8, 2013 8:00 AM
Mar 7, 2013 9:59 PM
Mar 7, 2013 5:08 PM
Mar 7, 2013 3:24 PM
Mar 7, 2013 2:16 PM
Mar 7, 2013 2:09 PM
Mar 7, 2013 11:12 AM
Mar 7, 2013 8:00 AM
Mar 7, 2013 7:36 AM
Mar 7, 2013 7:34 AM
Mar 6, 2013 7:22 PM
Mar 6, 2013 5:06 PM
Mar 6, 2013 2:27 PM
Mar 6, 2013 2:21 PM
Mar 6, 2013 12:20 PM
Mar 6, 2013 9:55 AM
Mar 6, 2013 9:35 AM
Mar 6, 2013 9:14 AM
Mar 6, 2013 7:00 AM
Mar 6, 2013 6:58 AM
Mar 5, 2013 6:20 PM
Mar 5, 2013 5:46 PM
Mar 5, 2013 4:37 PM
Mar 5, 2013 4:30 PM
Mar 5, 2013 3:27 PM

Mar 5, 2013 3:22 PM



Page 10, Q23. Which City and State did you live in prior to moving to Yorkville? If you have lived here your entire

life, please write "lifelong resident" or similar.

372

373

374

375

376

377

378

379

380

381

382

383

384

385

386

387

388

389

390

391

392

393

394

395

396

397

398

Mount Prospect, IL

New Orleans, LA

10 years at the beach in South Carolina. 50 ish. years in northern NJ.

N/A

Oak Brook, IL
Aurora, IL

North Aurora and Oswego
Plano

Naperville, Illinois
Naperville, IL
Indiana
Montgomery IL
sugar grove,il

life long
Somonaul, IL
new jersey

Niles, IL

life long resident
Naperville, IL

Plainfield, IL

Have previously lived in Winfield and Geneva, but grew up in St. Charles, IL.

Oswego and Elgin
Joliet

Fort Wayne, IN
Montgomery, IL
North Aurora, Il

Columbus, OH
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Mar 5, 2013 3:14 PM
Mar 5, 2013 11:48 AM
Mar 5, 2013 9:14 AM
Mar 5, 2013 8:35 AM
Mar 5, 2013 8:01 AM
Mar 4, 2013 8:57 PM
Mar 4, 2013 6:37 PM
Mar 4, 2013 4:34 PM
Mar 4, 2013 3:41 PM
Mar 4, 2013 2:34 PM
Mar 4, 2013 12:12 PM
Mar 4, 2013 10:28 AM
Mar 4, 2013 10:16 AM
Mar 4, 2013 10:01 AM
Mar 4, 2013 9:46 AM
Mar 4, 2013 9:35 AM
Mar 4, 2013 9:24 AM
Mar 4, 2013 9:19 AM
Mar 4, 2013 5:52 AM
Mar 3, 2013 10:08 PM
Mar 3, 2013 8:20 PM
Mar 3, 2013 7:52 PM
Mar 3, 2013 6:57 PM
Mar 3, 2013 5:33 PM
Mar 3, 2013 4:02 PM
Mar 3, 2013 3:34 PM

Mar 3, 2013 3:14 PM



Page 10, Q23. Which City and State did you live in prior to moving to Yorkville? If you have lived here your entire

life, please write "lifelong resident" or similar.

399

400

401

402

403

404

405

406

407

408

409

410

411

412

413

414

415

416

417

418

419

420

421

422

423

424

425

Wheaton IL
Naperville, IL 18 years
Aurora

Aurora, lllinois

Des Plaines, lllionois
Plainfield, IL

Sugar Land, Texas

Nokomis, IL

Glen Ellyn, Il (Our property taxes were lower there than what we pay here now.)

Roselle, IL

WillowSprings, IL-Cook County

Glendale Heights, IL
Oswego, IL:

Oland Park IL
Aurora

Bolingbrook, lllinois
aurora il

St. Charles, IL
"lifelong resident"

aurora, il

Wheaton IL Columbus Ohio - we would go back in a heartbeat

Oswego, il
Oswego
lowa City, IA
Aurora, Il
Oswego, IL

Santa Fe,New Mexico
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Mar 3, 2013 3:08 PM
Mar 3, 2013 3:06 PM
Mar 3, 2013 2:58 PM
Mar 3, 2013 2:51 PM
Mar 3, 2013 2:38 PM
Mar 3, 2013 2:02 PM
Mar 3, 2013 1:34 PM
Mar 3, 2013 11:31 AM
Mar 3, 2013 10:49 AM
Mar 3, 2013 10:28 AM
Mar 3, 2013 10:03 AM
Mar 3, 2013 9:59 AM
Mar 3, 2013 9:51 AM
Mar 2, 2013 9:01 PM
Mar 2, 2013 8:23 PM
Mar 2, 2013 7:53 PM
Mar 2, 2013 7:16 PM
Mar 2, 2013 5:53 PM
Mar 2, 2013 5:31 PM
Mar 2, 2013 5:29 PM
Mar 2, 2013 3:49 PM
Mar 2, 2013 3:40 PM
Mar 2, 2013 3:34 PM
Mar 2, 2013 3:33 PM
Mar 2, 2013 3:15 PM
Mar 2, 2013 2:52 PM

Mar 2, 2013 1:31 PM



Page 10, Q23. Which City and State did you live in prior to moving to Yorkville? If you have lived here your entire

life, please write "lifelong resident" or similar.

426 Grenoble, France and Clayton, NC
427 OSWEGO, IL

428 Schaumburg,l.

429 Franklin Park, lllinois for almost 40 years.
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Mar 2, 2013 1:12 PM
Mar 2, 2013 1:01 PM
Mar 2, 2013 12:43 PM

Mar 2, 2013 12:27 PM



165 of 211



Page 10, Q25. How many persons in your household, counting yourself, are in the following age groups?

11

15

16

20

25

31

32

34

35

37

46

49

51

52

53

54

57

60

64

65

69

72

Under age 10
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May 17, 2013 12:07 PM
May 16, 2013 12:46 PM
May 14, 2013 1:19 PM
May 14, 2013 10:21 AM
May 14, 2013 10:15 AM
May 12, 2013 5:14 AM
May 11, 2013 12:28 PM
May 10, 2013 1:54 PM
May 9, 2013 3:39 PM
May 8, 2013 10:19 AM
May 7, 2013 6:28 PM
May 7, 2013 7:17 AM
May 7, 2013 5:58 AM
May 6, 2013 12:38 PM
May 5, 2013 9:04 AM
May 4, 2013 8:55 AM
May 3, 2013 6:53 PM
May 3, 2013 6:42 PM
May 3, 2013 4:33 PM
May 3, 2013 4:29 PM
May 3, 2013 1:21 PM
May 3, 2013 11:56 AM
May 3, 2013 7:07 AM
May 2, 2013 10:19 PM
May 2, 2013 5:04 PM

May 2, 2013 2:52 PM



Page 10, Q25. How many persons in your household, counting yourself, are in the following age groups?

74

77

80

86

87

100

112

113

114

115

116

118

121

126

135

139

143

148

152

157

158

159

167

171

177

179

181

0
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May 2, 2013 2:34 PM
May 1, 2013 10:15 AM
Apr 25, 2013 11:14 AM
Apr 20, 2013 10:32 PM
Apr 20, 2013 7:52 PM
Apr 17, 2013 7:05 AM
Apr 15, 2013 2:25 PM
Apr 15, 2013 11:39 AM
Apr 15, 2013 9:40 AM
Apr 15, 2013 6:03 AM
Apr 15, 2013 5:40 AM
Apr 14, 2013 8:01 PM
Apr 14, 2013 8:18 AM
Apr 13, 2013 5:26 PM
Apr 13, 2013 7:42 AM
Apr 13, 2013 6:00 AM
Apr 12, 2013 6:04 PM
Apr 12, 2013 2:33 PM
Apr 12, 2013 12:26 PM
Apr 10, 2013 12:01 PM

Apr 9, 2013 9:44 PM

Apr 8, 2013 3:46 PM
Apr 6, 2013 10:06 AM

Apr 4, 2013 8:52 AM

Apr 2, 2013 6:54 PM

Apr 2, 2013 4:51 PM

Apr 2, 2013 6:45 AM



Page 10, Q25. How many persons in your household, counting yourself, are in the following age groups?

183

186

188

194

199

200

201

204

205

206

207

209

210

211

216

217

219

220

221

225

228

234

237

238

241

245

255
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Apr 1, 2013 6:59 PM
Apr 1, 2013 1:04 PM
Apr 1, 2013 11:09 AM
Mar 30, 2013 8:03 PM
Mar 30, 2013 11:45 AM
Mar 30, 2013 8:38 AM
Mar 30, 2013 8:33 AM
Mar 30, 2013 6:05 AM
Mar 29, 2013 9:20 PM
Mar 29, 2013 9:17 PM
Mar 29, 2013 12:39 PM
Mar 29, 2013 8:11 AM
Mar 29, 2013 7:41 AM
Mar 29, 2013 6:20 AM
Mar 28, 2013 9:59 AM
Mar 28, 2013 8:38 AM
Mar 27, 2013 8:41 PM
Mar 27, 2013 1:20 PM
Mar 27, 2013 10:13 AM
Mar 27, 2013 7:32 AM
Mar 26, 2013 6:14 PM
Mar 26, 2013 1:11 PM
Mar 26, 2013 5:45 AM
Mar 25, 2013 6:46 PM
Mar 25, 2013 1:39 PM
Mar 25, 2013 11:47 AM

Mar 24, 2013 10:55 AM



Page 10, Q25. How many persons in your household, counting yourself, are in the following age groups?

257

264

267

269

274

277

278

279

282

283

284

289

291

292

293

294

297

300

302

303

305

308

311

314

316

317

318

0

169 of 211

Mar 24, 2013 6:08 AM
Mar 23, 2013 7:55 AM
Mar 23, 2013 5:11 AM
Mar 22, 2013 1:45 PM
Mar 22, 2013 10:49 AM
Mar 22, 2013 10:02 AM
Mar 22, 2013 9:20 AM
Mar 22, 2013 8:59 AM
Mar 22, 2013 8:28 AM
Mar 22, 2013 7:43 AM
Mar 22, 2013 7:35 AM
Mar 21, 2013 7:06 PM
Mar 21, 2013 6:33 PM
Mar 21, 2013 6:11 PM
Mar 21, 2013 6:08 PM
Mar 21, 2013 5:55 PM
Mar 21, 2013 5:00 PM
Mar 21, 2013 4:31 PM
Mar 21, 2013 2:47 PM
Mar 21, 2013 2:21 PM
Mar 21, 2013 12:46 PM
Mar 20, 2013 7:38 PM
Mar 20, 2013 6:22 AM
Mar 18, 2013 8:07 AM
Mar 17, 2013 12:51 PM
Mar 17, 2013 12:28 PM

Mar 17, 2013 11:45 AM



Page 10, Q25. How many persons in your household, counting yourself, are in the following age groups?

323 3 Mar 16, 2013 7:36 AM
329 1 Mar 14, 2013 7:31 PM
331 2 Mar 13, 2013 9:17 PM
332 1 Mar 13, 2013 7:38 PM
334 0 Mar 13, 2013 12:44 PM
335 1 Mar 13, 2013 12:35 PM
337 1 Mar 13, 2013 3:53 AM
343 2 Mar 10, 2013 12:20 PM
344 1 Mar 10, 2013 9:37 AM
345 2 Mar 9, 2013 3:02 PM
348 2 Mar 8, 2013 4:19 PM
350 2 Mar 8, 2013 2:47 PM
353 1 Mar 8, 2013 11:23 AM
356 1 Mar 8, 2013 9:12 AM
358 0 Mar 7, 2013 5:08 PM
360 0 Mar 7, 2013 2:09 PM
366 0 Mar 6, 2013 5:06 PM
369 1 Mar 6, 2013 1:40 PM
370 2 Mar 6, 2013 12:20 PM
371 0 Mar 6, 2013 9:55 AM
374 0 Mar 6, 2013 7:00 AM
378 2 Mar 5, 2013 4:37 PM
386 0 Mar 5, 2013 8:01 AM
389 2 Mar 4, 2013 4:34 PM
392 3 Mar 4, 2013 12:12 PM
396 1 Mar 4, 2013 10:01 AM
397 0 Mar 4, 2013 9:46 AM
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Page 10, Q25. How many persons in your household, counting yourself, are in the following age groups?

402

404

405

409

414

417

421

422

425

426

431

432

433

437

439

441

16

20

22

25

30

36

38

0

10-19
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Mar 3, 2013 10:08 PM
Mar 3, 2013 7:52 PM
Mar 3, 2013 6:57 PM
Mar 3, 2013 3:14 PM
Mar 3, 2013 2:38 PM
Mar 3, 2013 11:11 AM
Mar 3, 2013 9:59 AM
Mar 3, 2013 9:51 AM
Mar 2, 2013 8:29 PM
Mar 2, 2013 8:23 PM
Mar 2, 2013 5:29 PM
Mar 2, 2013 3:49 PM
Mar 2, 2013 3:40 PM
Mar 2, 2013 2:52 PM
Mar 2, 2013 1:12 PM

Mar 2, 2013 12:43 PM

May 18, 2013 10:02 AM

May 17, 2013 1:40 PM

May 15, 2013 10:04 AM

May 11, 2013 12:28 PM

May 10, 2013 1:54 PM

May 10, 2013 10:53 AM

May 9, 2013 3:39 PM
May 8, 2013 3:06 PM
May 6, 2013 4:23 PM

May 6, 2013 11:12 AM



Page 10, Q25. How many persons in your household, counting yourself, are in the following age groups?

39

42

48

53

54

56

61

63

74

76

84

91

92

95

97

100

105

108

113

116

117

122

127

130

135

139

140

2

172 of 211

May 6, 2013 10:45 AM
May 6, 2013 6:14 AM
May 4, 2013 1:35 PM
May 3, 2013 4:33 PM
May 3, 2013 4:29 PM
May 3, 2013 3:55 PM
May 3, 2013 9:38 AM
May 3, 2013 7:19 AM
May 2, 2013 2:34 PM
May 1, 2013 1:10 PM
Apr 21, 2013 6:50 PM
Apr 18, 2013 3:24 PM
Apr 18, 2013 10:49 AM
Apr 17, 2013 8:02 PM
Apr 17, 2013 5:39 PM
Apr 17, 2013 7:05 AM
Apr 16, 2013 7:29 AM
Apr 15, 2013 7:58 PM
Apr 15, 2013 11:39 AM
Apr 15, 2013 5:40 AM
Apr 14, 2013 8:43 PM
Apr 14, 2013 7:20 AM
Apr 13, 2013 3:01 PM
Apr 13, 2013 11:09 AM
Apr 13, 2013 7:42 AM
Apr 13, 2013 6:00 AM

Apr 12, 2013 9:41 PM



Page 10, Q25. How many persons in your household, counting yourself, are in the following age groups?

141

142

144

152

163

168

171

172

176

182

187

188

191

194

200

207

208

210

211

219

220

221

222

223

224

229

238

2

173 of 211

Apr 12, 2013 7:11 PM
Apr 12, 2013 7:08 PM
Apr 12, 2013 5:05 PM
Apr 12, 2013 12:26 PM
Apr 7, 2013 4:55 PM
Apr 4, 2013 6:24 PM
Apr 4, 2013 8:52 AM
Apr 4, 2013 6:06 AM
Apr 3, 2013 5:52 AM
Apr 1, 2013 11:58 PM
Apr 1, 2013 12:04 PM
Apr 1, 2013 11:09 AM
Mar 31, 2013 7:26 PM
Mar 30, 2013 8:03 PM
Mar 30, 2013 8:38 AM
Mar 29, 2013 12:39 PM
Mar 29, 2013 8:26 AM
Mar 29, 2013 7:41 AM
Mar 29, 2013 6:20 AM
Mar 27, 2013 8:41 PM
Mar 27, 2013 1:20 PM
Mar 27, 2013 10:13 AM
Mar 27, 2013 9:56 AM
Mar 27, 2013 9:49 AM
Mar 27, 2013 9:09 AM
Mar 26, 2013 5:22 PM

Mar 25, 2013 6:46 PM



Page 10, Q25. How many persons in your household, counting yourself, are in the following age groups?

243

257

260

261

267

268

272

275

278

279

283

286

289

290

297

298

302

303

305

308

311

316

317

318

329

334

335

174 of 211

Mar 25, 2013 12:23 PM
Mar 24, 2013 6:08 AM
Mar 23, 2013 2:45 PM
Mar 23, 2013 1:16 PM
Mar 23, 2013 5:11 AM
Mar 22, 2013 5:41 PM
Mar 22, 2013 12:15 PM
Mar 22, 2013 10:20 AM
Mar 22, 2013 9:20 AM
Mar 22, 2013 8:59 AM
Mar 22, 2013 7:43 AM
Mar 22, 2013 6:20 AM
Mar 21, 2013 7:06 PM
Mar 21, 2013 6:41 PM
Mar 21, 2013 5:00 PM
Mar 21, 2013 4:56 PM
Mar 21, 2013 2:47 PM
Mar 21, 2013 2:21 PM
Mar 21, 2013 12:46 PM
Mar 20, 2013 7:38 PM
Mar 20, 2013 6:22 AM
Mar 17, 2013 12:51 PM
Mar 17, 2013 12:28 PM
Mar 17, 2013 11:45 AM
Mar 14, 2013 7:31 PM
Mar 13, 2013 12:44 PM

Mar 13, 2013 12:35 PM



Page 10, Q25. How many persons in your household, counting yourself, are in the following age groups?

350 1 Mar 8, 2013 2:47 PM
353 1 Mar 8, 2013 11:23 AM
358 0 Mar 7, 2013 5:08 PM
360 0 Mar 7, 2013 2:09 PM
366 2 Mar 6, 2013 5:06 PM
367 3 Mar 6, 2013 2:27 PM
368 2 Mar 6, 2013 2:21 PM
371 0 Mar 6, 2013 9:55 AM
374 0 Mar 6, 2013 7:00 AM
379 1 Mar 5, 2013 4:30 PM
386 0 Mar 5, 2013 8:01 AM
387 1 Mar 4, 2013 8:57 PM
397 0 Mar 4, 2013 9:46 AM
402 0 Mar 3, 2013 10:08 PM
403 2 Mar 3, 2013 8:20 PM
414 0 Mar 3, 2013 2:38 PM
426 1 Mar 2, 2013 8:23 PM
429 2 Mar 2, 2013 5:53 PM
431 1 Mar 2, 2013 5:29 PM
439 1 Mar 2, 2013 1:12 PM
441 0 Mar 2, 2013 12:43 PM
20-29

4 1 May 17, 2013 1:40 PM
18 2 May 10, 2013 11:46 PM
23 1 May 10, 2013 10:35 AM
24 1 May 10, 2013 6:18 AM
28 1 May 8, 2013 7:44 PM

175 of 211



Page 10, Q25. How many persons in your household, counting yourself, are in the following age groups?

38

48

50

53

59

61

63

67

72

74

78

80

82

85

91

93

99

102

106

108

116

123

129

135

147

148

151

176 of 211

May 6, 2013 11:12 AM
May 4, 2013 1:35 PM
May 4, 2013 5:48 AM
May 3, 2013 4:33 PM
May 3, 2013 1:15 PM
May 3, 2013 9:38 AM
May 3, 2013 7:19 AM
May 2, 2013 5:39 PM
May 2, 2013 2:52 PM
May 2, 2013 2:34 PM
May 1, 2013 9:15 AM
Apr 25, 2013 11:14 AM
Apr 22,2013 11:11 AM
Apr 21, 2013 7:25 AM
Apr 18, 2013 3:24 PM
Apr 18, 2013 9:52 AM
Apr 17, 2013 2:12 PM
Apr 16, 2013 1:39 PM
Apr 16, 2013 4:06 AM
Apr 15, 2013 7:58 PM
Apr 15, 2013 5:40 AM
Apr 14, 2013 6:29 AM
Apr 13, 2013 12:04 PM
Apr 13, 2013 7:42 AM
Apr 12, 2013 3:13 PM
Apr 12, 2013 2:33 PM

Apr 12, 2013 1:48 PM



Page 10, Q25. How many persons in your household, counting yourself, are in the following age groups?

152

160

163

165

168

171

188

194

195

200

202

207

208

210

212

219

221

223

224

225

227

233

241

242

246

253

257

0

177 of 211

Apr 12, 2013 12:26 PM
Apr 8, 2013 3:29 PM
Apr 7, 2013 4:55 PM
Apr 7, 2013 10:19 AM
Apr 4, 2013 6:24 PM
Apr 4, 2013 8:52 AM
Apr 1, 2013 11:09 AM
Mar 30, 2013 8:03 PM
Mar 30, 2013 2:21 PM
Mar 30, 2013 8:38 AM
Mar 30, 2013 8:02 AM

Mar 29, 2013 12:39 PM
Mar 29, 2013 8:26 AM
Mar 29, 2013 7:41 AM
Mar 28, 2013 5:25 PM
Mar 27, 2013 8:41 PM

Mar 27, 2013 10:13 AM
Mar 27, 2013 9:49 AM
Mar 27, 2013 9:09 AM
Mar 27, 2013 7:32 AM
Mar 26, 2013 6:31 PM
Mar 26, 2013 1:55 PM
Mar 25, 2013 1:39 PM

Mar 25, 2013 12:56 PM
Mar 25, 2013 9:17 AM
Mar 24, 2013 1:02 PM

Mar 24, 2013 6:08 AM



Page 10, Q25. How many persons in your household, counting yourself, are in the following age groups?

258

261

267

272

278

279

283

285

286

287

297

302

303

312

315

316

317

318

327

334

335

356

358

366

371

373

374

178 of 211

Mar 23, 2013 9:32 PM
Mar 23, 2013 1:16 PM
Mar 23, 2013 5:11 AM
Mar 22, 2013 12:15 PM
Mar 22, 2013 9:20 AM
Mar 22, 2013 8:59 AM
Mar 22, 2013 7:43 AM
Mar 22, 2013 7:23 AM
Mar 22, 2013 6:20 AM
Mar 22, 2013 4:12 AM
Mar 21, 2013 5:00 PM
Mar 21, 2013 2:47 PM
Mar 21, 2013 2:21 PM
Mar 19, 2013 3:30 PM
Mar 17, 2013 1:15 PM
Mar 17, 2013 12:51 PM
Mar 17, 2013 12:28 PM
Mar 17, 2013 11:45 AM
Mar 14, 2013 9:57 PM
Mar 13, 2013 12:44 PM
Mar 13, 2013 12:35 PM
Mar 8, 2013 9:12 AM
Mar 7, 2013 5:08 PM
Mar 6, 2013 5:06 PM
Mar 6, 2013 9:55 AM
Mar 6, 2013 9:14 AM

Mar 6, 2013 7:00 AM



Page 10, Q25. How many persons in your household, counting yourself, are in the following age groups?

380 2 Mar 5, 2013 3:27 PM
382 1 Mar 5, 2013 3:14 PM
386 0 Mar 5, 2013 8:01 AM
391 1 Mar 4, 2013 2:34 PM
397 1 Mar 4, 2013 9:46 AM
400 1 Mar 4, 2013 9:19 AM
402 0 Mar 3, 2013 10:08 PM
403 1 Mar 3, 2013 8:20 PM
411 1 Mar 3, 2013 3:06 PM
414 0 Mar 3, 2013 2:38 PM
427 1 Mar 2, 2013 7:53 PM
428 1 Mar 2, 2013 7:16 PM
435 2 Mar 2, 2013 3:33 PM
441 0 Mar 2, 2013 12:43 PM
30-39

6 2 May 16, 2013 12:46 PM

9 2 May 14, 2013 1:19 PM
10 2 May 14, 2013 10:21 AM
15 2 May 12, 2013 5:14 AM
30 1 May 8, 2013 3:06 PM
31 2 May 8, 2013 10:19 AM
35 2 May 7, 2013 5:58 AM
46 2 May 5, 2013 9:04 AM
49 1 May 4, 2013 8:55 AM
52 2 May 3, 2013 6:42 PM
53 0 May 3, 2013 4:33 PM
54 1 May 3, 2013 4:29 PM

179 of 211



Page 10, Q25. How many persons in your household, counting yourself, are in the following age groups?

60

64

65

69

72

74

80

86

87

88

95

96

100

104

112

113

114

115

116

117

118

121

123

125

126

135

143

2

180 of 211

May 3, 2013 11:56 AM
May 3, 2013 7:07 AM
May 2, 2013 10:19 PM
May 2, 2013 5:04 PM
May 2, 2013 2:52 PM
May 2, 2013 2:34 PM
Apr 25, 2013 11:14 AM
Apr 20, 2013 10:32 PM
Apr 20, 2013 7:52 PM
Apr 20, 2013 1:26 PM
Apr 17, 2013 8:02 PM
Apr 17, 2013 8:01 PM
Apr 17, 2013 7:05 AM
Apr 16, 2013 9:30 AM
Apr 15, 2013 2:25 PM
Apr 15, 2013 11:39 AM
Apr 15, 2013 9:40 AM
Apr 15, 2013 6:03 AM
Apr 15, 2013 5:40 AM
Apr 14, 2013 8:43 PM
Apr 14, 2013 8:01 PM
Apr 14, 2013 8:18 AM
Apr 14, 2013 6:29 AM
Apr 13, 2013 6:09 PM
Apr 13, 2013 5:26 PM
Apr 13, 2013 7:42 AM

Apr 12, 2013 6:04 PM



Page 10, Q25. How many persons in your household, counting yourself, are in the following age groups?

148

152

157

158

159

161

167

171

174

177

181

183

184

186

188

189

190

194

199

200

206

207

210

211

213

217

218

181 of 211

Apr 12, 2013 2:33 PM
Apr 12,2013 12:26 PM
Apr 10, 2013 12:01 PM
Apr 9, 2013 9:44 PM
Apr 8, 2013 3:46 PM
Apr 8, 2013 8:18 AM
Apr 6, 2013 10:06 AM
Apr 4, 2013 8:52 AM
Apr 3, 2013 11:45 AM
Apr 2, 2013 6:54 PM
Apr 2, 2013 6:45 AM
Apr 1, 2013 6:59 PM
Apr 1, 2013 5:31 PM
Apr 1, 2013 1:04 PM
Apr 1, 2013 11:09 AM
Apr 1, 2013 9:52 AM
Apr 1, 2013 9:25 AM
Mar 30, 2013 8:03 PM
Mar 30, 2013 11:45 AM
Mar 30, 2013 8:38 AM
Mar 29, 2013 9:17 PM
Mar 29, 2013 12:39 PM
Mar 29, 2013 7:41 AM
Mar 29, 2013 6:20 AM
Mar 28, 2013 3:45 PM
Mar 28, 2013 8:38 AM

Mar 28, 2013 8:19 AM



Page 10, Q25. How many persons in your household, counting yourself, are in the following age groups?

219

220

221

225

227

228

237

238

243

245

255

257

258

263

264

267

274

277

278

279

282

283

291

292

293

294

297

0

182 of 211

Mar 27, 2013 8:41 PM
Mar 27, 2013 1:20 PM
Mar 27, 2013 10:13 AM
Mar 27, 2013 7:32 AM
Mar 26, 2013 6:31 PM
Mar 26, 2013 6:14 PM
Mar 26, 2013 5:45 AM
Mar 25, 2013 6:46 PM
Mar 25, 2013 12:23 PM
Mar 25, 2013 11:47 AM
Mar 24, 2013 10:55 AM
Mar 24, 2013 6:08 AM
Mar 23, 2013 9:32 PM
Mar 23, 2013 8:08 AM
Mar 23, 2013 7:55 AM
Mar 23, 2013 5:11 AM
Mar 22, 2013 10:49 AM
Mar 22, 2013 10:02 AM
Mar 22, 2013 9:20 AM
Mar 22, 2013 8:59 AM
Mar 22, 2013 8:28 AM
Mar 22, 2013 7:43 AM
Mar 21, 2013 6:33 PM
Mar 21, 2013 6:11 PM
Mar 21, 2013 6:08 PM
Mar 21, 2013 5:55 PM

Mar 21, 2013 5:00 PM



Page 10, Q25. How many persons in your household, counting yourself, are in the following age groups?

300

301

302

303

308

311

314

316

317

318

323

324

329

331

332

334

335

341

342

343

344

345

350

353

358

366

370

2

183 of 211

Mar 21, 2013 4:31 PM
Mar 21, 2013 3:54 PM
Mar 21, 2013 2:47 PM
Mar 21, 2013 2:21 PM
Mar 20, 2013 7:38 PM
Mar 20, 2013 6:22 AM
Mar 18, 2013 8:07 AM
Mar 17, 2013 12:51 PM
Mar 17, 2013 12:28 PM
Mar 17, 2013 11:45 AM
Mar 16, 2013 7:36 AM
Mar 15, 2013 5:52 PM
Mar 14, 2013 7:31 PM
Mar 13, 2013 9:17 PM
Mar 13, 2013 7:38 PM
Mar 13, 2013 12:44 PM
Mar 13, 2013 12:35 PM
Mar 10, 2013 2:55 PM
Mar 10, 2013 12:47 PM
Mar 10, 2013 12:20 PM
Mar 10, 2013 9:37 AM
Mar 9, 2013 3:02 PM
Mar 8, 2013 2:47 PM
Mar 8, 2013 11:23 AM
Mar 7, 2013 5:08 PM
Mar 6, 2013 5:06 PM

Mar 6, 2013 12:20 PM



Page 10, Q25. How many persons in your household, counting yourself, are in the following age groups?

371

374

382

386

389

392

396

397

400

401

402

403

404

405

406

408

414

417

422

425

426

431

433

434

437

439

441

0

184 of 211

Mar 6, 2013 9:55 AM
Mar 6, 2013 7:00 AM
Mar 5, 2013 3:14 PM
Mar 5, 2013 8:01 AM
Mar 4, 2013 4:34 PM
Mar 4, 2013 12:12 PM
Mar 4, 2013 10:01 AM
Mar 4, 2013 9:46 AM
Mar 4, 2013 9:19 AM
Mar 4, 2013 5:52 AM
Mar 3, 2013 10:08 PM
Mar 3, 2013 8:20 PM
Mar 3, 2013 7:52 PM
Mar 3, 2013 6:57 PM
Mar 3, 2013 5:33 PM
Mar 3, 2013 3:34 PM
Mar 3, 2013 2:38 PM
Mar 3, 2013 11:11 AM
Mar 3, 2013 9:51 AM
Mar 2, 2013 8:29 PM
Mar 2, 2013 8:23 PM
Mar 2, 2013 5:29 PM
Mar 2, 2013 3:40 PM
Mar 2, 2013 3:34 PM
Mar 2, 2013 2:52 PM
Mar 2, 2013 1:12 PM

Mar 2, 2013 12:43 PM



Page 10, Q25. How many persons in your household, counting yourself, are in the following age groups?

11

14

16

22

25

27

30

32

34

36

37

38

39

40

42

43

51

53

54

56

65

71

40-49

185 of 211

May 18, 2013 10:02 AM
May 18, 2013 5:55 AM
May 17, 2013 1:40 PM
May 17, 2013 12:07 PM
May 14, 2013 10:15 AM
May 13, 2013 3:28 AM
May 11, 2013 12:28 PM
May 10, 2013 10:53 AM
May 9, 2013 3:39 PM
May 8, 2013 8:35 PM
May 8, 2013 3:06 PM
May 7, 2013 6:28 PM
May 7, 2013 7:17 AM
May 6, 2013 4:23 PM
May 6, 2013 12:38 PM
May 6, 2013 11:12 AM
May 6, 2013 10:45 AM
May 6, 2013 10:27 AM
May 6, 2013 6:14 AM
May 6, 2013 5:33 AM
May 3, 2013 6:53 PM
May 3, 2013 4:33 PM
May 3, 2013 4:29 PM
May 3, 2013 3:55 PM
May 2, 2013 10:19 PM

May 2, 2013 2:57 PM



Page 10, Q25. How many persons in your household, counting yourself, are in the following age groups?

74

84

85

86

91

92

95

97

104

105

108

116

118

122

127

130

135

139

140

141

142

151

152

155

157

163

168

0

186 of 211

May 2, 2013 2:34 PM
Apr 21, 2013 6:50 PM
Apr 21, 2013 7:25 AM
Apr 20, 2013 10:32 PM
Apr 18, 2013 3:24 PM
Apr 18, 2013 10:49 AM
Apr 17, 2013 8:02 PM
Apr 17, 2013 5:39 PM
Apr 16, 2013 9:30 AM
Apr 16, 2013 7:29 AM
Apr 15, 2013 7:58 PM
Apr 15, 2013 5:40 AM
Apr 14, 2013 8:01 PM
Apr 14, 2013 7:20 AM
Apr 13, 2013 3:01 PM
Apr 13, 2013 11:09 AM
Apr 13, 2013 7:42 AM
Apr 13, 2013 6:00 AM
Apr 12, 2013 9:41 PM
Apr 12,2013 7:11 PM
Apr 12, 2013 7:08 PM
Apr 12, 2013 1:48 PM
Apr 12, 2013 12:26 PM
Apr 11, 2013 1:45 PM
Apr 10, 2013 12:01 PM

Apr 7, 2013 4:55 PM

Apr 4, 2013 6:24 PM



Page 10, Q25. How many persons in your household, counting yourself, are in the following age groups?

171

172

176

177

178

179

182

186

187

188

191

194

200

201

204

205

207

209

210

211

216

219

220

221

224

232

233

2

187 of 211

Apr 4, 2013 8:52 AM
Apr 4, 2013 6:06 AM
Apr 3, 2013 5:52 AM
Apr 2, 2013 6:54 PM
Apr 2, 2013 4:56 PM
Apr 2, 2013 4:51 PM
Apr 1, 2013 11:58 PM
Apr 1, 2013 1:04 PM
Apr 1, 2013 12:04 PM
Apr 1, 2013 11:09 AM
Mar 31, 2013 7:26 PM
Mar 30, 2013 8:03 PM
Mar 30, 2013 8:38 AM
Mar 30, 2013 8:33 AM
Mar 30, 2013 6:05 AM
Mar 29, 2013 9:20 PM
Mar 29, 2013 12:39 PM
Mar 29, 2013 8:11 AM
Mar 29, 2013 7:41 AM
Mar 29, 2013 6:20 AM
Mar 28, 2013 9:59 AM
Mar 27, 2013 8:41 PM
Mar 27, 2013 1:20 PM
Mar 27, 2013 10:13 AM
Mar 27, 2013 9:09 AM
Mar 26, 2013 3:42 PM

Mar 26, 2013 1:55 PM



Page 10, Q25. How many persons in your household, counting yourself, are in the following age groups?

243

245

248

257

261

267

269

272

278

283

284

287

289

290

297

298

302

303

305

308

313

316

317

318

323

334

335

188 of 211

Mar 25, 2013 12:23 PM
Mar 25, 2013 11:47 AM
Mar 25, 2013 7:52 AM
Mar 24, 2013 6:08 AM
Mar 23, 2013 1:16 PM
Mar 23, 2013 5:11 AM
Mar 22, 2013 1:45 PM
Mar 22, 2013 12:15 PM
Mar 22, 2013 9:20 AM
Mar 22, 2013 7:43 AM
Mar 22, 2013 7:35 AM
Mar 22, 2013 4:12 AM
Mar 21, 2013 7:06 PM
Mar 21, 2013 6:41 PM
Mar 21, 2013 5:00 PM
Mar 21, 2013 4:56 PM
Mar 21, 2013 2:47 PM
Mar 21, 2013 2:21 PM
Mar 21, 2013 12:46 PM
Mar 20, 2013 7:38 PM
Mar 18, 2013 4:42 PM
Mar 17, 2013 12:51 PM
Mar 17, 2013 12:28 PM
Mar 17, 2013 11:45 AM
Mar 16, 2013 7:36 AM
Mar 13, 2013 12:44 PM

Mar 13, 2013 12:35 PM



Page 10, Q25. How many persons in your household, counting yourself, are in the following age groups?

337

344

348

350

353

355

357

358

360

365

366

367

368

369

371

374

379

385

386

387

389

392

397

401

402

403

409

189 of 211

Mar 13, 2013 3:53 AM
Mar 10, 2013 9:37 AM
Mar 8, 2013 4:19 PM
Mar 8, 2013 2:47 PM
Mar 8, 2013 11:23 AM
Mar 8, 2013 9:53 AM
Mar 8, 2013 8:00 AM
Mar 7, 2013 5:08 PM
Mar 7, 2013 2:09 PM
Mar 6, 2013 7:22 PM
Mar 6, 2013 5:06 PM
Mar 6, 2013 2:27 PM
Mar 6, 2013 2:21 PM
Mar 6, 2013 1:40 PM
Mar 6, 2013 9:55 AM
Mar 6, 2013 7:00 AM
Mar 5, 2013 4:30 PM
Mar 5, 2013 8:35 AM
Mar 5, 2013 8:01 AM
Mar 4, 2013 8:57 PM
Mar 4, 2013 4:34 PM
Mar 4, 2013 12:12 PM
Mar 4, 2013 9:46 AM
Mar 4, 2013 5:52 AM
Mar 3, 2013 10:08 PM
Mar 3, 2013 8:20 PM

Mar 3, 2013 3:14 PM



Page 10, Q25. How many persons in your household, counting yourself, are in the following age groups?

410

412

414

417

421

429

432

441

19

23

24

28

36

40

48

50

53

58

61

62

63

66

67

68

Mar 3, 2013 3:08 PM
Mar 3, 2013 2:58 PM
Mar 3, 2013 2:38 PM
Mar 3, 2013 11:11 AM
Mar 3, 2013 9:59 AM
Mar 2, 2013 5:53 PM
Mar 2, 2013 3:49 PM
Mar 2, 2013 12:43 PM
50-59
May 17, 2013 1:40 PM
May 15, 2013 10:04 AM
May 10, 2013 4:44 PM
May 10, 2013 10:35 AM
May 10, 2013 6:18 AM
May 8, 2013 7:44 PM
May 6, 2013 4:23 PM
May 6, 2013 10:27 AM
May 4, 2013 1:35 PM
May 4, 2013 5:48 AM
May 3, 2013 4:33 PM
May 3, 2013 1:15 PM
May 3, 2013 9:38 AM
May 3, 2013 9:35 AM
May 3, 2013 7:19 AM
May 2, 2013 5:40 PM
May 2, 2013 5:39 PM

May 2, 2013 5:14 PM

190 of 211



Page 10, Q25. How many persons in your household, counting yourself, are in the following age groups?

73

74

76

78

82

85

94

98

102

103

108

116

120

122

124

125

134

135

144

145

147

152

155

164

165

166

171

191 of 211

May 2, 2013 2:46 PM
May 2, 2013 2:34 PM
May 1, 2013 1:10 PM
May 1, 2013 9:15 AM
Apr 22,2013 11:11 AM
Apr 21, 2013 7:25 AM
Apr 18, 2013 12:13 AM
Apr 17, 2013 2:45 PM
Apr 16, 2013 1:39 PM
Apr 16, 2013 11:24 AM
Apr 15, 2013 7:58 PM
Apr 15, 2013 5:40 AM
Apr 14, 2013 11:02 AM
Apr 14, 2013 7:20 AM
Apr 13, 2013 6:49 PM
Apr 13, 2013 6:09 PM
Apr 13, 2013 8:35 AM
Apr 13, 2013 7:42 AM
Apr 12, 2013 5:05 PM
Apr 12, 2013 4:44 PM
Apr 12, 2013 3:13 PM
Apr 12, 2013 12:26 PM
Apr 11, 2013 1:45 PM
Apr 7, 2013 3:04 PM
Apr 7, 2013 10:19 AM
Apr 6, 2013 2:10 PM

Apr 4, 2013 8:52 AM



Page 10, Q25. How many persons in your household, counting yourself, are in the following age groups?

172

173

181

187

188

194

195

197

200

202

207

208

210

212

219

221

222

223

226

229

230

242

246

247

250

251

253

192 of 211

Apr 4, 2013 6:06 AM

Apr 3, 2013 9:28 PM

Apr 2, 2013 6:45 AM
Apr 1, 2013 12:04 PM
Apr 1, 2013 11:09 AM
Mar 30, 2013 8:03 PM
Mar 30, 2013 2:21 PM
Mar 30, 2013 1:48 PM
Mar 30, 2013 8:38 AM
Mar 30, 2013 8:02 AM
Mar 29, 2013 12:39 PM
Mar 29, 2013 8:26 AM
Mar 29, 2013 7:41 AM
Mar 28, 2013 5:25 PM
Mar 27, 2013 8:41 PM
Mar 27, 2013 10:13 AM
Mar 27, 2013 9:56 AM
Mar 27, 2013 9:49 AM
Mar 26, 2013 7:56 PM
Mar 26, 2013 5:22 PM
Mar 26, 2013 4:59 PM
Mar 25, 2013 12:56 PM
Mar 25, 2013 9:17 AM
Mar 25, 2013 8:27 AM
Mar 25, 2013 6:10 AM
Mar 25, 2013 4:49 AM

Mar 24, 2013 1:02 PM



Page 10, Q25. How many persons in your household, counting yourself, are in the following age groups?

256

257

260

267

268

270

273

275

276

278

283

286

289

290

297

299

302

303

304

315

316

317

318

320

325

326

328

193 of 211

Mar 24, 2013 8:06 AM
Mar 24, 2013 6:08 AM
Mar 23, 2013 2:45 PM
Mar 23, 2013 5:11 AM
Mar 22, 2013 5:41 PM
Mar 22, 2013 1:10 PM
Mar 22, 2013 11:16 AM
Mar 22, 2013 10:20 AM
Mar 22, 2013 10:19 AM
Mar 22, 2013 9:20 AM
Mar 22, 2013 7:43 AM
Mar 22, 2013 6:20 AM
Mar 21, 2013 7:06 PM
Mar 21, 2013 6:41 PM
Mar 21, 2013 5:00 PM
Mar 21, 2013 4:46 PM
Mar 21, 2013 2:47 PM
Mar 21, 2013 2:21 PM
Mar 21, 2013 1:42 PM
Mar 17, 2013 1:15 PM
Mar 17, 2013 12:51 PM
Mar 17, 2013 12:28 PM
Mar 17, 2013 11:45 AM
Mar 16, 2013 9:57 PM
Mar 15, 2013 3:24 PM
Mar 15, 2013 10:04 AM

Mar 14, 2013 7:32 PM



Page 10, Q25. How many persons in your household, counting yourself, are in the following age groups?

334 1 Mar 13, 2013 12:44 PM
347 1 Mar 9, 2013 9:29 AM
354 2 Mar 8, 2013 10:10 AM
357 1 Mar 8, 2013 8:00 AM
358 0 Mar 7, 2013 5:08 PM
360 2 Mar 7, 2013 2:09 PM
364 1 Mar 7, 2013 7:34 AM
366 0 Mar 6, 2013 5:06 PM
367 1 Mar 6, 2013 2:27 PM
371 1 Mar 6, 2013 9:55 AM
373 1 Mar 6, 2013 9:14 AM
374 1 Mar 6, 2013 7:00 AM
380 1 Mar 5, 2013 3:27 PM
385 1 Mar 5, 2013 8:35 AM
386 0 Mar 5, 2013 8:01 AM
387 1 Mar 4, 2013 8:57 PM
388 1 Mar 4, 2013 6:37 PM
397 1 Mar 4, 2013 9:46 AM
402 1 Mar 3, 2013 10:08 PM
411 2 Mar 3, 2013 3:06 PM
413 2 Mar 3, 2013 2:51 PM
414 0 Mar 3, 2013 2:38 PM
418 2 Mar 3, 2013 10:49 AM
419 2 Mar 3, 2013 10:28 AM
427 1 Mar 2, 2013 7:53 PM
428 2 Mar 2, 2013 7:16 PM
441 0 Mar 2, 2013 12:43 PM
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Page 10, Q25. How many persons in your household, counting yourself, are in the following age groups?

60-69

7 1 May 15, 2013 2:08 PM
12 2 May 14, 2013 8:46 AM
19 1 May 10, 2013 4:44 PM
23 1 May 10, 2013 10:35 AM
26 2 May 9, 2013 11:55 AM
29 1 May 8, 2013 5:01 PM
33 2 May 7, 2013 9:51 AM
41 2 May 6, 2013 7:40 AM
44 2 May 5, 2013 8:01 PM
45 1 May 5, 2013 1:26 PM
53 0 May 3, 2013 4:33 PM
55 2 May 3, 2013 3:56 PM
62 1 May 3, 2013 9:35 AM
70 1 May 2, 2013 4:41 PM
74 1 May 2, 2013 2:34 PM
75 2 May 2, 2013 12:11 PM
79 2 Apr 28, 2013 2:52 PM
80 2 Apr 25, 2013 11:14 AM
83 2 Apr 21, 2013 8:02 PM
90 2 Apr 18, 2013 7:28 PM
101 2 Apr 16, 2013 5:22 PM
107 2 Apr 15, 2013 8:20 PM
109 2 Apr 15, 2013 5:55 PM
111 1 Apr 15, 2013 3:05 PM
116 0 Apr 15, 2013 5:40 AM
128 1 Apr 13, 2013 12:41 PM
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Page 10, Q25. How many persons in your household, counting yourself, are in the following age groups?

129

130

134

135

138

144

146

151

152

153

156

162

164

171

180

185

188

190

192

193

194

197

198

200

207

208

210

Apr 13, 2013 12:04 PM
Apr 13, 2013 11:09 AM
Apr 13, 2013 8:35 AM
Apr 13, 2013 7:42 AM
Apr 13, 2013 6:11 AM
Apr 12, 2013 5:05 PM
Apr 12, 2013 3:48 PM
Apr 12, 2013 1:48 PM
Apr 12, 2013 12:26 PM
Apr 12,2013 12:14 PM
Apr 10, 2013 4:14 PM
Apr 7, 2013 7:08 PM
Apr 7, 2013 3:04 PM
Apr 4, 2013 8:52 AM
Apr 2, 2013 11:31 AM
Apr 1, 2013 5:24 PM
Apr 1, 2013 11:09 AM
Apr 1, 2013 9:25 AM
Mar 31, 2013 12:34 PM
Mar 31, 2013 9:38 AM
Mar 30, 2013 8:03 PM
Mar 30, 2013 1:48 PM
Mar 30, 2013 1:32 PM
Mar 30, 2013 8:38 AM
Mar 29, 2013 12:39 PM
Mar 29, 2013 8:26 AM

Mar 29, 2013 7:41 AM
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Page 10, Q25. How many persons in your household, counting yourself, are in the following age groups?

215

218

219

221

230

231

235

236

244

249

254

256

257

259

262

265

267

270

272

276

278

280

281

283

284

288

295

2
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Mar 28, 2013 3:03 PM
Mar 28, 2013 8:19 AM
Mar 27, 2013 8:41 PM
Mar 27, 2013 10:13 AM
Mar 26, 2013 4:59 PM
Mar 26, 2013 4:12 PM
Mar 26, 2013 10:01 AM
Mar 26, 2013 6:41 AM
Mar 25, 2013 12:04 PM
Mar 25, 2013 6:48 AM
Mar 24, 2013 12:10 PM
Mar 24, 2013 8:06 AM
Mar 24, 2013 6:08 AM
Mar 23, 2013 7:38 PM
Mar 23, 2013 10:46 AM
Mar 23, 2013 6:52 AM
Mar 23, 2013 5:11 AM
Mar 22, 2013 1:10 PM
Mar 22, 2013 12:15 PM
Mar 22, 2013 10:19 AM
Mar 22, 2013 9:20 AM
Mar 22, 2013 8:37 AM
Mar 22, 2013 8:36 AM
Mar 22, 2013 7:43 AM
Mar 22, 2013 7:35 AM
Mar 21, 2013 8:41 PM

Mar 21, 2013 5:28 PM



Page 10, Q25. How many persons in your household, counting yourself, are in the following age groups?

296

297

302

303

307

309

310

316

317

318

319

321

322

325

330

333

334

336

338

339

340

351

352

358

359

363

364

2
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Mar 21, 2013 5:02 PM
Mar 21, 2013 5:00 PM
Mar 21, 2013 2:47 PM
Mar 21, 2013 2:21 PM
Mar 21, 2013 7:53 AM
Mar 20, 2013 2:29 PM
Mar 20, 2013 8:54 AM
Mar 17, 2013 12:51 PM
Mar 17, 2013 12:28 PM
Mar 17, 2013 11:45 AM
Mar 17, 2013 7:14 AM
Mar 16, 2013 2:50 PM
Mar 16, 2013 2:00 PM
Mar 15, 2013 3:24 PM
Mar 14, 2013 10:00 AM
Mar 13, 2013 1:50 PM
Mar 13, 2013 12:44 PM
Mar 13, 2013 10:32 AM
Mar 11, 2013 2:32 PM
Mar 11, 2013 12:49 PM
Mar 11, 2013 10:58 AM
Mar 8, 2013 2:07 PM
Mar 8, 2013 12:21 PM
Mar 7, 2013 5:08 PM
Mar 7, 2013 3:24 PM
Mar 7, 2013 7:36 AM

Mar 7, 2013 7:34 AM



Page 10, Q25. How many persons in your household, counting yourself, are in the following age groups?

366

371

373

374

375

376

377

383

384

386

388

390

391

393

394

395

397

398

402

407

408

414

420

423

424

427

430

0
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Mar 6, 2013 5:06 PM
Mar 6, 2013 9:55 AM
Mar 6, 2013 9:14 AM
Mar 6, 2013 7:00 AM
Mar 6, 2013 6:58 AM
Mar 5, 2013 6:20 PM
Mar 5, 2013 5:46 PM
Mar 5, 2013 11:48 AM
Mar 5, 2013 9:14 AM
Mar 5, 2013 8:01 AM
Mar 4, 2013 6:37 PM
Mar 4, 2013 3:41 PM
Mar 4, 2013 2:34 PM
Mar 4, 2013 10:28 AM
Mar 4, 2013 10:22 AM
Mar 4, 2013 10:16 AM
Mar 4, 2013 9:46 AM
Mar 4, 2013 9:35 AM
Mar 3, 2013 10:08 PM
Mar 3, 2013 4:02 PM
Mar 3, 2013 3:34 PM
Mar 3, 2013 2:38 PM
Mar 3, 2013 10:03 AM
Mar 3, 2013 8:25 AM
Mar 2, 2013 9:01 PM
Mar 2, 2013 7:53 PM

Mar 2, 2013 5:31 PM



Page 10, Q25. How many persons in your household, counting yourself, are in the following age groups?

436

438

441

13

17

21

45

47

53

74

81

89

98

110

111

114

116

119

128

131

132

133

135

136

137

2

1

70 and over
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Mar 2, 2013 3:15 PM
Mar 2, 2013 1:31 PM

Mar 2, 2013 12:43 PM

May 17, 2013 3:59 PM
May 13, 2013 8:37 PM
May 11, 2013 7:31 AM
May 10, 2013 1:49 PM
May 5, 2013 1:26 PM
May 5, 2013 4:46 AM
May 3, 2013 4:33 PM
May 2, 2013 2:34 PM
Apr 22, 2013 7:01 PM
Apr 20, 2013 10:15 AM
Apr 17, 2013 2:45 PM
Apr 15, 2013 5:35 PM
Apr 15, 2013 3:05 PM
Apr 15, 2013 9:40 AM
Apr 15, 2013 5:40 AM
Apr 14, 2013 5:37 PM
Apr 13, 2013 12:41 PM
Apr 13, 2013 10:09 AM
Apr 13, 2013 9:57 AM
Apr 13, 2013 9:19 AM
Apr 13, 2013 7:42 AM
Apr 13, 2013 7:34 AM

Apr 13, 2013 6:34 AM



Page 10, Q25. How many persons in your household, counting yourself, are in the following age groups?

138

142

146

149

150

152

154

155

165

169

170

171

175

178

188

194

196

198

200

203

207

208

210

214

219

221

239
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Apr 13, 2013 6:11 AM
Apr 12, 2013 7:08 PM
Apr 12, 2013 3:48 PM
Apr 12, 2013 2:11 PM
Apr 12, 2013 2:07 PM
Apr 12, 2013 12:26 PM
Apr 12, 2013 10:30 AM
Apr 11, 2013 1:45 PM
Apr 7, 2013 10:19 AM
Apr 4, 2013 2:34 PM
Apr 4, 2013 1:42 PM
Apr 4, 2013 8:52 AM
Apr 3, 2013 8:29 AM
Apr 2, 2013 4:56 PM
Apr 1, 2013 11:09 AM
Mar 30, 2013 8:03 PM
Mar 30, 2013 2:00 PM
Mar 30, 2013 1:32 PM
Mar 30, 2013 8:38 AM
Mar 30, 2013 7:40 AM
Mar 29, 2013 12:39 PM
Mar 29, 2013 8:26 AM
Mar 29, 2013 7:41 AM
Mar 28, 2013 3:26 PM
Mar 27, 2013 8:41 PM
Mar 27, 2013 10:13 AM

Mar 25, 2013 6:07 PM



Page 10, Q25. How many persons in your household, counting yourself, are in the following age groups?

240

249

252

257

259

266

267

271

278

283

295

297

301

302

303

306

310

316

317

318

321

330

334

339

341

346

349
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Mar 25, 2013 4:31 PM
Mar 25, 2013 6:48 AM
Mar 24, 2013 3:25 PM
Mar 24, 2013 6:08 AM
Mar 23, 2013 7:38 PM
Mar 23, 2013 6:50 AM
Mar 23, 2013 5:11 AM
Mar 22, 2013 12:54 PM
Mar 22, 2013 9:20 AM
Mar 22, 2013 7:43 AM
Mar 21, 2013 5:28 PM
Mar 21, 2013 5:00 PM
Mar 21, 2013 3:54 PM
Mar 21, 2013 2:47 PM
Mar 21, 2013 2:21 PM
Mar 21, 2013 12:31 PM
Mar 20, 2013 8:54 AM
Mar 17, 2013 12:51 PM
Mar 17, 2013 12:28 PM
Mar 17, 2013 11:45 AM
Mar 16, 2013 2:50 PM
Mar 14, 2013 10:00 AM
Mar 13, 2013 12:44 PM
Mar 11, 2013 12:49 PM
Mar 10, 2013 2:55 PM
Mar 9, 2013 9:40 AM

Mar 8, 2013 2:59 PM



Page 10, Q25. How many persons in your household, counting yourself, are in the following age groups?

351

358

361

362

366

371

372

374

381

386

390

397

399

402

414

415

416

420

438

440

441

442
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Mar 8, 2013 2:07 PM
Mar 7, 2013 5:08 PM
Mar 7, 2013 11:12 AM
Mar 7, 2013 8:00 AM
Mar 6, 2013 5:06 PM
Mar 6, 2013 9:55 AM
Mar 6, 2013 9:35 AM
Mar 6, 2013 7:00 AM
Mar 5, 2013 3:22 PM
Mar 5, 2013 8:01 AM
Mar 4, 2013 3:41 PM
Mar 4, 2013 9:46 AM
Mar 4, 2013 9:24 AM
Mar 3, 2013 10:08 PM
Mar 3, 2013 2:38 PM
Mar 3, 2013 2:02 PM
Mar 3, 2013 11:31 AM
Mar 3, 2013 10:03 AM
Mar 2, 2013 1:31 PM
Mar 2, 2013 1:01 PM
Mar 2, 2013 12:43 PM

Mar 2, 2013 12:27 PM



Page 10, Q27. Which of the following best describes your race / ethnicity?

10

11

12

13

14

none of your business

American

HISPANIC

Does it matter?

white/jewish

Latino/Hispanic

Earthling

Hispanic

Hispanic descent

It should not matter as this is a racist question.
Not answering

Why does it matter

not an important question for the purpose of this survey

hispanic

204 of 211

May 18, 2013 10:02 AM
May 12, 2013 5:14 AM
May 9, 2013 3:39 PM
May 3, 2013 4:33 PM
Apr 12, 2013 12:14 PM
Mar 30, 2013 8:03 PM
Mar 29, 2013 12:39 PM
Mar 25, 2013 7:52 AM
Mar 22, 2013 5:41 PM
Mar 10, 2013 9:37 AM
Mar 8, 2013 10:10 AM
Mar 8, 2013 9:12 AM
Mar 5, 2013 8:35 AM

Mar 2, 2013 8:29 PM
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Page 10, Q29. Is there any way in which this survey can be improved?

10

11

12

13

14

15

16

17

18

19

20

Offer "Prefer not to Answer" options under classification questions

It seems to be geared toward reasons to spend money in a recession instead of
cutting back. | pay over 11k in property taxes, make cuts, lower taxes, | can do
with less

The survey could be linked from another site so we wouldn't have to type in the
address.

Please print the results in the paper, believe it or not, not everyone has easy
access to a computer.

Rate our satisfaction with the actions and performance of the Mayor and
individual Aldermen.

no
Talk about real issues, Taxes, Budget, Spending, Insurance for board and city
members - stop patting yourself on the back with bike paths and hometown days
- address real issues......

N/A

Nope.

Just show progress so know how much more time commitment is needed...

let us know if anything is going to be done keep us informed with mailers not
everyone uses the internet.

Thank you for the survey. PLEASE use it as a springboard for improvements.
yes, send it next year again with the same questions, and every year to see if
something changed. Be sure this was not a waste of 'our' money. Elected
officials need to remember that they work for the common good of all the people
in their towns, it is their ONLY responsibility, they represent US.

Allow me to print out my survey.

no

Listen to it. "government" is not the answer to everything. Government is the
cause of the problem not the solution. Fix the roads, clear the snow, and get out
of our way.

No

Maybe a spot for troublesome intersections

Question 22 needs to allow for ‘'none’. | don't live within the city limit, | am in
Bristol Township (Pleasure Dr.)

less questions
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May 18, 2013 10:02 AM

May 14, 2013 1:19 PM

May 14, 2013 10:15 AM

May 11, 2013 12:28 PM

May 10, 2013 4:44 PM

May 10, 2013 1:49 PM

May 9, 2013 12:30 PM

May 8, 2013 3:06 PM
May 7, 2013 6:28 PM
May 4, 2013 8:55 AM

May 4, 2013 5:48 AM

May 3, 2013 6:42 PM

May 3, 2013 4:33 PM

May 3, 2013 9:38 AM
May 3, 2013 9:35 AM

May 3, 2013 7:19 AM

May 2, 2013 2:34 PM
May 1, 2013 10:15 AM

Apr 25, 2013 11:14 AM

Apr 20, 2013 10:15 AM



Page 10, Q29. Is there any way in which this survey can be improved?

21

22

23

24

25

26

27

28

29

30

31

32

33

34

35

36

37

38

39

40

Good survey
No

Ask about the water service, everybody | talk to including myself thinks that the
water bills are too high.

You have done an excellent job on this survey. | know during difficult economic
times it may be hard to cut, or reduce department numbers, esp. for Seniors.
Their is no way you can satisfy everyone, but tough decisions may have to be
made for the betterment of the majority.

this entire survey was biased toward what (we) want the city to "DO." How about
what we "DON'T" want the city to DO!

A comment area next to each rating. | think that you would be more interested in
my justification of the rating that | gave something. Rather than risk running out
of room, | have chosen not to comment.

Button for not used or unknown

NA

It would be nice to be able to rank the importance of City Department's to the
resident so Council and Administration could focus on those services for
budgetary purposes.

Open space to be able to read comments in its entirity.

no

It's ok

No

I'm sure our tax dollars are paying for this. Is this survey really needed or is it
just a way of making the residents think you care?

| LIKED IT VERY MUCH WE ALWAYS NEED MORE CITIZEN INVOLVEMENT |
LOVE YORKVILLE

Be able to see all your comments while writing them instead of having the word
string disappear out of the view box. If | misspelled words or had improper
grammar usage, it is because | cannot edit the full content | have typed.

Don't repeat the same questions so many times. Ask once...get to the point.

A little long, but | was happy to participate if it can help our city and the people
who work here.

more spaces for opinions on topics

Ensure questions are clear - but they were to me.
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Apr 17, 2013 2:12 PM
Apr 16, 2013 1:39 PM

Apr 16, 2013 7:29 AM

Apr 15, 2013 8:20 PM

Apr 15, 2013 5:55 PM

Apr 15, 2013 2:25 PM

Apr 15, 2013 5:40 AM
Apr 14, 2013 8:43 PM

Apr 13, 2013 6:09 PM

Apr 13, 2013 8:35 AM
Apr 13, 2013 7:34 AM
Apr 12, 2013 7:08 PM
Apr 12, 2013 3:13 PM

Apr 12, 2013 2:11 PM

Apr 12, 2013 1:48 PM

Apr 11, 2013 1:45 PM

Apr 10, 2013 4:14 PM

Apr 9, 2013 9:44 PM

Apr 8, 2013 3:29 PM

Apr 7, 2013 7:08 PM



Page 10, Q29. Is there any way in which this survey can be improved?

41

42

43

44

45

46

47

48

49

50

51

52

53

54

55

56

57

58

59

60

61

62

63

a progress indicator would be nice

Yes don't ask all of the same questions that you asked last year! #1 thing last
year on city survey was the lack of communication from city council members
and that hasn't changed one iota in a year. Council members-start responding
to your e-mails from residents and do your jobs!

Not everyone patrticipates in all activities due to physical constraints.

No

no

Shorter Survey

Make it user friendly. How about a simple mailed insert. Skip the Internet,
passwords, appointments for telephone surveys. Those without the Internet will

probably skip the ordeal.

No, I'm happy to see the breadth of questions. | hope to see a follow up with
results and proposed actions.

Thank you for not providing a spanish option to complete this survey!

no

Buttons were not working for me on that one question. Questions were good.
ask me how | feel about my taxes and the water bill

No

no

can use the mail delivery

No, it's ok.

Not that | can think of.

Survey should state what your answers will mean for future City planning.
Example if someone checks Dissatisfied with police services does not mean they
want to hire more police.

A little shorter would be nice

stop spending my money to do surveys

Thank you

| expected actual survey monkeys. | am quite disappointed. | will get over it. But |
must complain on the Yorkville Patch first.

YES! Write the questions so they are not duplicated! Also, be sure that
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Apr 7, 2013 10:19 AM

Apr 1, 2013 5:59 PM

Apr 1, 2013 11:09 AM
Mar 30, 2013 8:03 PM
Mar 30, 2013 2:00 PM
Mar 30, 2013 1:32 PM

Mar 30, 2013 7:40 AM

Mar 30, 2013 6:05 AM

Mar 29, 2013 9:20 PM
Mar 29, 2013 8:26 AM
Mar 27, 2013 8:41 PM
Mar 26, 2013 7:56 PM
Mar 26, 2013 6:14 PM
Mar 26, 2013 5:22 PM
Mar 26, 2013 3:42 PM
Mar 25, 2013 6:07 PM
Mar 25, 2013 1:39 PM

Mar 25, 2013 12:56 PM

Mar 24, 2013 6:08 AM
Mar 23, 2013 2:45 PM
Mar 22, 2013 10:49 AM

Mar 22, 2013 10:02 AM

Mar 21, 2013 8:41 PM



Page 10, Q29. Is there any way in which this survey can be improved?

64

65

66

67

68

69

70

71

72

73

74

75

76

77

78

79

80

81

82

residents CAN actually give answers. There were about a half dozen questions
without explanations and we were unsure of their meaning. Most importantly --
every adult in the household should be given an equal opportunity to do the
survey. A single person's survey is given more weight/ value than a survey
coming from a household of 2 or more. In our household, for example, we
should have two surveys -- for two opinions to be registered!!!

It's too long

| think it was a good survey

I'm sure there is.

Make it a little easier to access, quiet a long URL and passcode

| am happy with the survey.

na

No comment.

For a first time survey, | thought you folks did a great job. The key however, is
what you do with the results. | thank you folks for your efforts.

Ability to review survey before submitting
Shorter

good

make it shorter

No, the length was good.

Post the results and your plan to follow through with these results in the water bill
since every single resident gets one.

Less direction of the questions toward what the city wants to work on and get
answers confirming their existing agenda

The survey has some leading questions - by the order that the options are listed
directs the reader to likely responses, it creates a bias towards some answers
and not others.

Nope. Good job.

no

| would like to comment about the raising of garbage disposal bills for senior
citizens. My husband and | received a $58 a month increase in SS this year
(combined) If you raise the price of the garbage disposal to $60 every two

months, that cost alone will "eat up" 50% of our annual raise. | know you need
the money, but so to we. Please reconsider.
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Mar 21, 2013 7:06 PM
Mar 21, 2013 5:02 PM
Mar 21, 2013 2:21 PM
Mar 21, 2013 7:53 AM
Mar 20, 2013 6:22 AM
Mar 17, 2013 12:28 PM
Mar 17, 2013 7:14 AM

Mar 16, 2013 2:50 PM

Mar 16, 2013 2:00 PM
Mar 14, 2013 10:00 AM
Mar 13, 2013 12:35 PM
Mar 11, 2013 12:49 PM
Mar 10, 2013 12:20 PM

Mar 10, 2013 9:37 AM

Mar 9, 2013 9:29 AM

Mar 8, 2013 4:19 PM

Mar 7, 2013 9:59 PM

Mar 7, 2013 5:08 PM

Mar 7, 2013 8:00 AM



Page 10, Q29. Is there any way in which this survey can be improved?

83

84

85

86

87

88

89

90

91

92

93

94

95

96

97

98

99

100

101

102

103

104

| would like the boxes under the questions to be more like this one, so we can
better see what we are typing. My response to the questions about police was
all one long line, so | could not really see everything | wrote easily.

I think this is a lot of information to be looked at. The survey covers a lot of
ground and in detail. the answer is not at this time.

No

| thought that | was going to vote on the Clerk and Comptroller.

no

Shorter

XX

no

Nope. Pretty user friendly.

Yes how about addressing real issues instead of fluff? Misspending of money vs
playing under the stars or whatever other wastes there are. Can't drive down the
streets without it beating you to death but we have pretty decorations.....really?
How about finishing road projects? Instead of cultural events?

too long

shorten it

No - very comprehensive.

twice a year?

Itis OK

Pretty inclusive - thanks

Have column headings "freeze" so when one scrolls down, the column headings
don't disappear.

Don't use leading questions
Give a 10% water bill discount for taking it
None -Very Through

Treasure and city clerk need to remain voted upon not appointed and | don't see
this on this survey.

Ask some of the real issue questions.... Taxes, Health care for board members -
NO, Bike paths - the people voted no twice - Property taxes are unrealistic,
property values dropping over 40%, incomplete and empty subdivisions,
Unrealistic water bills,
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Mar 6, 2013 5:06 PM

Mar 6, 2013 2:27 PM

Mar 6, 2013 12:20 PM
Mar 6, 2013 9:55 AM
Mar 6, 2013 9:35 AM
Mar 6, 2013 9:14 AM
Mar 6, 2013 6:58 AM
Mar 5, 2013 5:46 PM
Mar 5, 2013 3:14 PM

Mar 5, 2013 8:35 AM

Mar 4, 2013 10:22 AM
Mar 4, 2013 9:35 AM
Mar 4, 2013 9:24 AM
Mar 3, 2013 10:08 PM
Mar 3, 2013 3:06 PM
Mar 3, 2013 2:38 PM

Mar 3, 2013 2:02 PM

Mar 3, 2013 11:11 AM
Mar 3, 2013 10:28 AM
Mar 3, 2013 10:03 AM

Mar 2, 2013 5:31 PM

Mar 2, 2013 3:49 PM



Page 10, Q29. Is there any way in which this survey can be improved?

105

106

| believe the same questionnaire was sent out last year and | see that the streets
have not been properly tended to nor has anything been proposed after
spending $100,000 for a survey. It appears that it's easier to raise the taxes then
it is to solve the problem. Solve the problems by living within the means of the
village. Run the village like you would run a house hold, do not spend more than

you make!

Next time,l would like to see a survey about the schools and their top-heavy
administration. The city has made a good first effort with this survey.
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Mar 2, 2013 3:15 PM

Mar 2, 2013 1:31 PM

Mar 2, 2013 12:27 PM
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